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Summary 

Firefighters, as first responders, are often exposed to dangerous situations such as assaults, shootings, terrorism, and violent protests. Given the rise in violent incidents targeting emergency personnel, it is essential for fire departments in Kings County, Avenal, Corcoran (within County Fire), Hanford, and Lemoore to reevaluate their safety policies, procedures and protocols and use the updated policies during all dangerous situations. These updated policies should include the use of ballistic vests and helmets during dangerous incidents. These safety items provide critical protection against firearms and other threats encountered during emergency responses.


Background 

During the 1920’s and 1930’s, fire departments used their apparatus as roadblocks during dangerous incidents. The apparatus itself contained a 12-gauge shotgun, and a .38-caliber revolver, in case criminals were encountered before police officers arrived. These traditions continued until the late 1960’s as there were anti-war protests and general civil unrest after the assassinations of President John Kennedy and Dr. Martin Luther King. Task forces were formed which consisted of several engines and ladders as well as a chief officer. They traveled with police or national guard escorts.

Historically, Emergency Medical Services (EMS) and medical first responders have worked in “cold zones” outside of active danger areas. As time progressed, they more often worked in semi-cleared “warm zones” under second line police coverage. This history is important as fire personnel are currently facing a resurgence of assaults, stabbings, shootings, protests, and potential terrorist attacks aimed at first responders even on routine calls. While attempting to give aid to patients, first responders were stabbed, shot, and attacked. It has become clear that these situations are no longer limited to urban settings as seen in Idaho’s ambush last year. Two Idahoan firefighters were killed and another injured when they were ambushed while responding to a fire in June 2025. As a result, many fire departments are reevaluating their safety protocols and increasing training for personnel to better prepare for violent encounters on emergency calls. 

Because of increased risks, firefighters require protective equipment to ensure their safety. Whether they are being singled out or because they are first responders, they must always be ready to face potential dangers with the equipment necessary to save lives of innocent residents as well as their own. Due to increasing incidents where emergency personnel face potentially violent situations, there is a need for Kings County, Avenal, Hanford, and Lemoore Fire Departments to have policies and procedures for the use of ballistic vests and helmets by firefighters and EMS. 

Nearby towns such as Fresno, Lodi and Stockton are taking a proactive approach to safety by including ballistic vests and helmets for first responders in the Central Valley. The trend follows national movements, with many California agencies utilizing this equipment for Rescue Task Force protocols, aimed at increasing survival rates in hostile environments. Fire departments have been preparing for dangerous situations for years and now have the gear to match their training. “The goal for any armor is to maximize ballistic protection while minimizing its impact on job performance.” It is important to choose armor that is not too bulky or too heavy. 


Methodology (Investigative tech used-research, observations, interviews):

The Grand Jury interviewed members of several Kings County departments and reviewed various sources of information including:

Ballistic vests: Facing potential dangers in the fire service https://www.firerescue1.com/fire-products/personal-protective-equipment-ppe/articles/ballistic-vests-facing-potential-dangers-in-the-fire-service-Bpnen5pNiX3GfPQg

California City Firefighters Get Body Armor https://www.firefighterclosecalls.com/california-city-firefighters-get-body-armor

Fresno Fire Department now has ballistic helmets and vests https://abc30.com/post/fresno-fire-department-now-has-ballistic-helmets-vests/17877819

The Case for Ballistic Protection in Fire and EMS https://www.narescue.com/nar-blog/the-case-for-ballistic-protection-in-fire-and-ems-part-1.html 
Violence Against Firefighters and EMTs, Reports, Info (The Secret List) https://www.firefighterclosecalls.com/violence-against-firefighters-and-emts-reports-info-the-secret-list/ 
Not Just for Cops: The importance of body armor for firefighters and medical first responders https://execdefense.com/not-just-for-cops-the-importance-of-body-armor-for-firefighters-and-medical-first-responders/ 

Rescue Task Force Vests/Ballistic Protection https://www.narescue.com/law-enforcement-tems-products/rescue-task-force-vests-ballistic-protection.html?srsltid=AfmBOooXzws349ritdKbvHlSpixOs-wKLvCShdlegOKEoAKY0-Gt0L1A 
California Fire Foundation (CFF) grant opportunities https://www.cafirefoundation.org/what-we-do/for-grant-seekers?gad_source=1&gad_campaignid=22328747644&gclid=CjwKCAjwhLPOBhBiEiwA8_wJHHPU9eaL01HIwK8YGxzNdAbI98zTT8fPBcqbaW1iGE_c5eu7MY3z9BoCqVAQAvD_BwE 


Discussion 

What has changed? Over the last few years there has been a decline in policing with many officers leaving the job. First responders need law enforcement present at any dangerous or hostile scene to keep responders and the scene safe. Without law enforcement presence, first responders are in increased danger. 

Ballistic vests are designed to be worn during active shooters, civil unrest, and other potentially violent calls. They allow firefighters to address life-threatening emergencies and remove patients from hazardous areas without waiting for a scene to be fully secured. The first hour of a person’s injury can be critical to their survival so it is important for patients to have care as fast as possible. 

Presently there are no state regulations prohibiting firefighters from wearing body armor, and its use is considered an added measure of safety for personnel operating in dangerous "warm zones." After reviewing Kings County Municipal Codes and consulting with local fire service officials, the Grand Jury found that there are no ballistic vests or helmets required in fire engines, but fire investigators are allowed to use body armor in combination with prescribed safety procedures. Please see Appendix A for Kings County Fire Policies.

Hanford Fire Department Policy and Procedures Manual section 332.4(a)(1) addresses the wearing of Personal Protective Equipment (PPE) by merely stating the following: Members tasked with entry should wear PPE appropriate for the circumstances. Protective ballistic vests and helmets are not mentioned. Please see Appendix B for the current policy and procedures regarding Active Shooter and Other Violent Incidents.

Hemet, a city in San Jacinto Valley, Riverside County, purchased eighteen bullet-resistant protective vests in 2025 for their firefighters after there were nine attacks on Hemet police. The attacks were targeting the police but there were booby traps believed to be set to kill first responders. The body armor weighs about five pounds and will be worn when firefighters respond to threatening calls or deadly situations. The department spent approximately $600 on each vest. Other departments have previously worn bullet-resistant vests such as Riverside County, Cal-Fire arson and law enforcement units. 

As of September 2025, Fresno Fire Department has equipped their department with ballistic vests and helmets at a cost of approximately $128,000 funded from the general budget. They are used in high-risk, dangerous, or volatile situations and allow firefighters to enter hazardous scenes to treat patients before the scene is fully secured. The Fresno Mayor said, “It gives our firefighters the same level of protection as our police officers as they work side by side with those officers out in the field in some very dangerous situations”. 
[image: ][image: ]
Other Fire agencies such as Stockton, Lodi, Sunnyvale, Vallejo, and Cal Fire Fresno-Kings County Fire Departments are making use of protective vests and helmets. (Vallejo and the Sunnyvale Department of Public Safety have had this safety equipment for years and even cross-trained police and fire fighters).

Pros of wearing ballistic vests and helmets:

· Crucial protection against firearms in active shooter situations, domestic violence incidents and other calls involving potential gunfire.

· Defense against edged weapons and blunt force trauma. Vests can be designed to protect against stabbing, slashing, and blunt force trauma from agitated individuals, falling debris, or shrapnel.

· Enhanced safety in hazardous environments. Offers additional layer of protection in unpredictable environments, allowing firefighters to operate in “warm zones” where immediate medical care can be provided to victims sooner, potentially saving lives.

· Increased confidence. Having this protective equipment can boost firefighter morale and confidence, allowing them to focus on their duties without constantly worrying about an unsecured scene.

· Alignment with standards. The National Fire Protection Agency (NFPA) and the International Association of Firefighters (IAFF) recommend the use of ballistic protective equipment as PPE in active shooter and hostile events response. This aligns with industry’s best practices.

Cons of wearing ballistic vests and helmets:

· Weight and bulk. Added weight and bulk can restrict movement and agility, which are essential for tasks like climbing, running, and carrying people to safety.
· Mobility restriction. The gear may interfere with the range of motion required to perform physically demanding firefighting and advanced medical care tasks.

· Heat stress. Wearing additional layers can contribute to heat stress and fatigue, which raises health concerns for firefighters already working in hot environments.

· Cost and logistics. Procuring, maintaining, storing, and transporting specialized ballistic gear for an entire department presents significant financial and logistical challenges.

· Policy and training issues. Many departments lack clear policies on when the gear should be worn, and insufficient training on its proper use and integration with existing PPE.

There are differences in body armor for police and first responders such as firefighters and EMS. Paramedic body armor often features flexible panels or cutaways at the shoulders to allow for greater arm mobility during CPR or patient lifting.

· Appearance. Usually bright red, yellow, or high-visibility orange, sometimes with reflective striping to resemble turnout gear.

· Design. Often “one size fits most” with wide adjustment straps, as they are often shared among multiple crew members.

· Key Features. Designed for rapid, intermittent use on violent scenes rather than all-day wear. They feature clear “Fire” or “EMS” patches to avoid being mistaken for law enforcement. They are designed to hold medical supplies.

· Mobility. Cut to allow for bending and reaching to perform medical skills. They sometimes feature four-panel designs that offer better protection for the sides compared to traditional two-piece clamshell police vests.
[image: The Manlius (NY) Fire Department has 20 ballistic vests in service that hold either steel or composite rifle plates and have MOLLE straps to attach equipment. [Photo 4 courtesy of the Manlius (NY) Fire Department.] ]
[image: Fresno firefighters now have ballistic vests and helmets in ...]
[image: F1 UNIVERSAL FIRE CARRIER – One Size Body Armor Ballistic Vest for Fire Department and EMS – Covert Armor International LLC.]




Police armor prioritizes all-day wearability, quick, heavy equipment access, and protection over flexibility. 

· Appearance. Typically solid black, “LAPD Blue,” or grey. Often worn as an outer carrier with Modular Lightweight Load-carrying Equipment (Molle webbing) for gear. It is a standardized system of heavy-duty nylon stitching used to securely attach pouches, tools, and accessories. 

· Design. Often fitted specifically to the officer for comfort during long shifts.

· Key Features. Designed for maximum concealability (under a shirt), quick access to gear-like radios and can carry a significant amount of extra ammunition.

· Protection Level. Soft armor, which protects against most handgun rounds, sometimes with hard plate pockets for rifle protection. 

[image: Police Body Armor: The Key to Law Enforcement Safety - Angel ...]

















Vests may be worn over or under turnout gear and also come in different weights and fabrics to lessen heat stress. A quality bulletproof vest typically costs between $300 to $1,500 depending on the level of protection and any additional features.

Grants are available from the following:

· Assistance to Firefighters Grant (AFG-FEMA): Ballistic Protective Equipment (BPE)-defined as one vest, one helmet, a triage bag, and goggles is an eligible expense for fire and EMS agencies to support “warm zone” operations.

· Patrick Leahy Bulletproof Vests Partnership (BVP-DOJ): Reimburses up to 50% of the cost of body armor for law enforcement officers, which can apply to public safety officers in some departments.

· The California Fire Foundation (CFF): offers grant opportunities to fire departments, firefighter associations and community-based organizations whose vital projects focus on keeping California and our first responders safe.

· Firehouse Subs Public Safety Foundation Grants: Provides quarterly grants, often in the $15,000-$20,000 range for PPE, including body armor, for departments within sixty miles of a location.

· Gary Sinise Foundation: Offers grants for equipment for underfunded or volunteer fire/EMS departments.

· Cal Water Firefighter Grant: Supports fire departments in California with purchasing safety equipment.

· National Volunteer Fire Council (NVFC): Administers programs like the Good Neighbor Firefighter Safety Program, supported by State Farm, offering grants for gear.

Ballistic vests and helmets should be worn when there are signs of escalating hostility, such as threats of violence, presence of weapons, or aggressive behavior during domestic violence or active shooter situations. The following should be taken into consideration when purchasing PPE such as ballistic vests and helmets.

· Threat Level. The bullet-resistant vest or helmets should be rated to protect against the specific threats firefighters are likely to encounter. This includes ballistic threats, stabbing, slashing, blunt force trauma, and different rounds such as handguns or rifles. 

· Comfort and Mobility. The gear must be comfortable and allow for unrestricted movement to ensure that firefighters can perform their duties effectively.

· Durability. The gear must be durable and able to withstand harsh conditions, heat, flames, and exposure to hazardous substances.

· Compatibility with other protective gear such as turnout gear, helmets, and SCBA (self-contained breathing apparatus). This ensures that firefighters can wear all necessary equipment without compromising their safety or performance.

Findings/Recommendations:

F1. Recent incidents involving violence toward emergency responders such as the incident in Idaho last year highlight the need for enhanced protective equipment to ensure that our firefighters and EMS are protected during high-risk calls. Our first responders must always be ready to face potential dangers with the equipment necessary to save the lives of all involved, including their own. This equipment should include ballistic vests and helmets for all county and city firefighters.

R1. Body armor and helmets should be required equipment available on each engine and worn in any scenario where there is potential for violence, domestic violence, gunfire, terrorism, and any situation where there is a possibility for escalation.


F2. There is a need for Kings County (including Corcoran which is covered by County Fire), Avenal, Hanford, and Lemoore Fire Departments to have policies and procedures in place for the use of ballistic vests and helmets by firefighters and EMS in dangerous situations such as assaults, shootings, terrorism, and violent protests. These safety items provide critical protection against firearms and other threats encountered during emergency responses.

R2. Kings County (including Corcoran which is covered by County Fire), Avenal, Hanford and Lemoore Fire Departments should update their policies and procedures to include for the use of ballistic vests and helmets by firefighters and EMS in dangerous situations such as assaults, shootings, terrorism, violent protests and any situations where there is potential for a dangerous situation to escalate. These changes should be completed by October 2026.
	 

REQUIRED RESPONSE

Kings County Board of Supervisors
1400 W. Lacey Boulevard
Hanford, California 93230

Avenal City Council
919 Skyline Boulevard
Avenal, California 93204

Hanford City Council
319 N. Douty Street
Hanford, California 93230

Lemoore City Council
711 W. Cinnamon Drive
Lemoore, California 93245
INVITED RESPONSE

John Chamberlin, Fire Chief
Kings County Fire Department
280 Campus Drive
Hanford, California 93230

Jacob McAfee, Fire Chief
Avenal Fire Department
919 Skyline Boulevard
Avenal, California 93204

Daniel Perkins, Fire Chief
Hanford City Fire Department
350 W. Grangeville Boulevard
Hanford, California 93230

David Jones, Fire Chief
Lemoore Volunteer Fire Department
210 Fox Street
Lemoore, California 93245


Requirements and how to respond to a Grand Jury Report
§ 933. Findings and Recommendations (Excerpt)

No later than 90 days after the grand jury submits a final report on the operations of any public agency subject to its reviewing authority, the governing body of the public agency shall comment to the presiding judge of the superior court on the findings and recommendations pertaining to matters under the control of the governing body, and every elected county officer or agency head for which the grand jury has responsibility pursuant to Section 914.1 shall comment within 60 days to the presiding judge of the superior court, with an information copy sent to the board of supervisors, on the findings and recommendations pertaining to matters under the control of that county officer or agency head and any agency or agencies which that officer or agency head supervises or controls. In any city and county, the mayor shall also comment on the findings and recommendations. All of these comments and reports shall forthwith be submitted to the presiding judge of the superior court who impaneled the grand jury. A copy of all responses to grand jury reports shall be placed on file with the clerk of the public agency and the office of the county clerk, or the mayor when applicable, and shall remain on file in those offices... 
As used in this section, “agency” includes a department.
§ 933.05. Responses to Findings (Excerpt)
1. For purposes of subdivision (b) of Section 933, as to each grand jury finding, the responding person or entity shall indicate one of the following:
      (1) The respondent agrees with the finding.
      (2) The respondent disagrees with wholly or partially with the finding, in which case the response shall specify the portion of the finding that is disputed and shall include an explanation of the reasons therefor.
1. For purposes of subdivision (b) of Section 933, as to each grand jury’s recommendation, the responding person or entity shall report one of the following actions:
      (1) The recommendation has been implemented, with a summary regarding the implemented action.
      (2) The recommendation has not yet been implemented, but will be implemented in the future, with a time frame for implementation.
      (3) The recommendation requires further analysis, with an explanation and the scope and parameters of an analysis or study, and a time frame for the matter to be prepared for discussion by the officer or head of the agency or department being investigated or reviewed, including the governing body of the public agency when applicable. This timeframe shall not exceed six months from the date of publication of the grand jury report.
      (4) The recommendation will not be implemented because it is not warranted or is not reasonable, with an explanation, therefore.
1. However, if a finding or recommendation of the grand jury addresses budgetary or personnel matters of a county agency or department headed by an elected officer, both the agency or department head and the board of supervisors shall respond if requested by the grand jury, but the response of the board of supervisors shall address only those budgetary or personnel matters over which it has some decision making authority.  The response of the elected agency or department head shall address all aspects of the findings or recommendations affecting his or her agency or department.                                         
1. A grand jury shall provide the affected agency with a copy of the portion of the grand jury report relating to that person or entity two working days prior to its public release and after the approval of the presiding judge. No officer, agency, department, or governing body of a public agency shall disclose any contents of the report prior to the public release of the final report. (Emphasis added.)

Appendix A

Kings County Fire Department, Policy Manual

409.16 BODY ARMOR
It is the policy of the Kings County Fire Department to maximize investigator safety through the use of body armor in combination with prescribed safety procedures. While body armor provides a significant level of protection, it is not a substitute for the observance of investigator safety procedures.

409.16.1 ISSUANCE OF BODY ARMOR
The Fire Marshal shall ensure that body armor is issued to all investigators when the investigator begins service as a Peace Officer with the Fire Investigations Unit and that, when issued, the body armor meets or exceeds the standards of the National Institute of Justice. The Fire Marshall shall establish a body armor replacement schedule and ensure that replacement body armor is issued pursuant to the schedule or whenever the body armor becomes worn or damaged to the point that its effectiveness or functionality has been compromised.

409.16.2 USE OF SOFT BODY ARMOR
Generally, the use of body armor is required subject to the following:
a. Investigators shall only wear agency-approved body armor. The words “Fire Investigator” or Fire Marshal” shall be clearly displayed on the front and back of the vest in contrasting colors.
b. Investigators shall wear body armor anytime they are in a situation where they could reasonably be expected to take enforcement action.
c. Investigators may be excused from wearing body armor when they are functioning primarily in an administrative or support capacity and could not reasonably be expected to take enforcement action.
d. Body armor shall be worn when an Investigator is working in uniform or taking part in Department range training.
e. An investigator may be excused from wearing body armor when he/she is involved in undercover or plainclothes work that his/her supervisor determines could be compromised by wearing body armor, or when a supervisor determines that other circumstances make it inappropriate to mandate wearing body armor.

409.16.4 CARE AND MAINTENANCE OF SOFT BODY ARMOR
Soft body armor should never be stored for any period of time in an area where environmental conditions (e.g., temperature, light, humidity) are not reasonably controlled) e.g., normal ambient room temperature/humidity conditions). Such as in automobiles or automobile trunks.

Soft body armor should be cared for and cleaned pursuant to the manufacturer’s care instructions provided with the soft body armor. The instructions can be found on labels located on the external surface of each ballistic panel. The carrier should also have a label that contains care instructions. Failure to follow these instructions may damage the ballistic performance capabilities of the armor. If care instructions for the soft body armor cannot be located, contact the manufacturer to request care instructions. Soft body armor should not be exposed to any cleaning agents or methods not specifically recommended by the manufacturer, as noted on the armor panel label.

Soft body armor should be replaced in accordance with the manufacturer’s recommended replacement schedule.


Appendix B

Hanford City Fire Department Policy Manual, Fire Policy

332.1 PURPOSE AND SCOPE
Violence committed in schools, workplaces, and other locations by any individual or group of individuals who are determined to target or kill persons or to create mass causalities presents a difficult situation for Fire/Emergency Medical Services (EMS). The purpose of this policy is to identify guidelines and factors that will assist members in making decisions in these rapidly unfolding and tense situations.

332.2 POLICY	
The Hanford City Fire department will endeavor to plan for a rapid response to violent incidents involving an active shooter or other violent situations. The Hanford City Fire Department is committed to preparing and planning for rapid responses to these incidents by coordinating with law enforcement and other EMS personnel, as well as with those responsible for operating sites that may be the potential target of a violent incident.

332.3 ACTIVE SHOOTERT/VIOLENT INCIDENT PLAN
The Fire Chief should designate a member who is responsible for developing and managing an active shooter/violent incident (AS/VI) plan to assist in the Hanford City Fire Department’s response to an AS/VI.

The AS/VI plan should address:
a. Any applicable EMS Mass Casually Incident (MCI) protocols.
b. Identification of state, local, and regional agencies that are likely to respond to an AS? Kings County Fire Policy Manual 409.16-409.16.4 establishes that The Fire Marshal shall ensure that body armor is issued to all investigators when the investigator begins service as a Peace Officer with the Fire Investigations Unit and that, when issued, the body armor meets or exceeds the standards of the National Institute of Justice. The Fire Marshall shall establish a body armor replacement schedule and ensure that replacement body armor is issued pursuant to the schedule or whenever the body armor becomes worn or damaged to the point that its effectiveness or functionality has been compromised.”
c. Procedures to facilitate interagency sharing of information related to AS/VI.
d. The joint development of protocols for responding to AS/Vis with fire, EMS, and law enforcement personnel, including but not limited to:
1. Identification of likely critical incident target sites and the availability of plans or schematics of such locations and associated outcomes.
2. Effects and outcomes of cascading or complex coordinated incidents.
3. Rapid entry and evacuation routes.
4. Equipment needs.
5. Communication interoperability.
6. Tactical EMS (TEMS) personnel or Rescue Task Forces (RTFs) deployment.
e. Any mutual aid agreements that may exist.
f. Integrated use of the National Incident Management System and Incident Command System approach by personnel is likely to respond to an AS/VI. Emphasis should be placed on the establishment of a Unified Command.
g. Any guidelines for an AS/VI that are established by the Federal Emergency Management Agency, the Interagency Board, and the National Fire Protection Association.
h. Common Communications and terminology to be utilized by responding personnel.
i. Use of readily identifiable and visible identification by responding personnel to make them easily discernible.
j. Procedures and agreements governing self-deployment of emergency response personnel.
k. Identification of which personnel will need additional personal protective equipment (PPE), including ballistic gear (e.g., vests, helmets) and what training will be needed for the use of such gear.
l. Coordination and planning with local hospitals regarding communication and patient distribution.
m. Procedures for dissemination of information to the public during and after an AS/VI.
n. Procedures for continuity of [agency department] operations during and after an AS/VI.
o. Establishing areas designated for victim reunification and recovery.
p. Procedures for completion of post-incident reviews of AS/Vis.

The AS/VI plan manager should, in conjunction with appropriate law enforcement and other EMS personnel, review the [agency name]’s plan annually and make any necessary updates.

332.4 FIRST RESPONDERS
When responding to AS/Vis, members must decide, often during difficult and rapidly evolving circumstances, whether to enter the scene or to stage at a safe area. When deciding on a course of action members should:
a. Determine whether law enforcement has secured the scene or developed a plan for entry. If the scene has not been secured, members should work in teams with law enforcement and other EMS personnel on scene to develop a plan for entry and contact with victims with life-threatening injuries.
1. Members tasked with entry should wear PPE appropriate for the circumstances.
b. Coordinate with available law enforcement personnel to create a staging area for additional member resources.
c. Identify and prepare members for operations in areas of higher risk. If appropriate.
d. Decide whether individuals who are under imminent threat can be moved out of danger with reasonable safety.
e. Plan for rapid triage, treatment, and extraction of individuals with life=threatening injuries (e.g., in a warm zone).
f. Utilize TEMS support personnel or RTFs, if available.
1. In areas where there is a known hazard or direct and immediate threat to life) i.e., a hot zone), members should await arrival of TEMS support personnel or RTFs.
2. Members who unexpectedly find themselves in a hot zone should limit treatment to the control of life-threatening external hemorrhage by use of tourniquets or hemostatic gauze and the repositioning of airways.
g. Rapid extraction to safety is paramount.
h. Coordinate full triage and transport of patients to definitive care outside of the area of imminent threat.
i. Consider the risk of fire hazards and secondary devices at any main or secondary scenes if there is a reasonable belief that improvised explosive devices have been or may be used.

332.5 TRAINING
This AS/VI plan manager should coordinate with the Training Officer so that members are provided with AS/VI training. The training should include:
a. Review of the AS/VI plan.
b. Review of any applicable EMS MCI protocols.
c. Review of trauma care guidelines in high threat pre-hospital situations and the various treatment methods available during an AS/VI.
d. Interagency training with law enforcement and other EMS personnel.
e. Reality-based training at locations that may be a potential target of critical incidents.
The AS/VI plan manager should ensure that all training sessions and exercises are documented and that all training records are kept in accordance with the department Records Management Policy.
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