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COUNTY OF KINGS 
DISRUPTION OF TELEPHONIC OR INTERNET SERVICE DURING HYBRID 

PUBLIC MEETINGS POLICY 
 
SECTION I: PURPOSE 
 
This policy establishes procedures to be followed if a disruption of telephonic or internet 
service occurs during a meeting subject to Gov. Code § 54953.4 that prevents members of 
the public from attending or observing the meeting through the Agency’s two-way 
remote access option(s). 
 

SECTION II: APPLICABILITY 
 
This policy applies to all open and public meetings of the Kings County Board of 
Supervisors at which remote public participation is offered or required under the Brown 
Act (Gov. Code § 54953.4). 
 

SECTION III: DEFINITIONS 

For purposes of this policy the following definitions apply: 
 

• “Two -way audiovisual platform” means an online platform that provides 
participants with the ability to participate in a meeting via both an interactive 
video conference and a two-way telephonic service. 
 

• “Two-way telephonic service” means a telephone service that does not require 
internet access and allows participants to dial a number to listen and verbally 
participate.  

 
• “Disruption” means a failure, outage, or interruption that prevents members of the 

public from attending, observing, or providing public comment at the meeting via 
the agency’s two-way telephonic service and/or two-way audiovisual platform. 

 
• “Remote Access Services” means the telephonic and/or audiovisual platform(s) 

used to provide real time remote public attendance, observation, and public 
comment. 
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SECTION IV: DESIGNATION OF RESPONSIBLE PERSON 

The Board of Supervisors shall identify a person who is responsible for operating the 
two-way audiovisual platform or two-way telephonic system, referred to herein as 
“Remote Access Services”, at noticed public meetings. The responsible person will 
ensure that the Remote Access Services have connectivity and are functioning 
appropriately. The responsible person shall determine when there has been a disruption 
of the Remote Access Services and notify the Clerk of the Board accordingly. The Clerk 
of the Board shall notify the Chairman accordingly. 
 
SECTION V: PROCEDURE UPON DISRUPTION 

1. Immediate Announcement 
When the Chairman or Clerk of the Board becomes aware of a Disruption, the 
Chairman or Clerk of the Board shall announce on the record that Remote Access 
Services have been disrupted. The Board will then: 

a) Adjourn or continue the item/meeting to a future noticed meeting; or 
b) Recess the meeting consistent with this Policy. 

 

SECTION VI: RECESS OF OPEN SESSION (MINIMUM ONE-HOUR) 
 
The Kings County Board of Supervisors shall recess the open session of the meeting for 
at least one (1) hour from the time of the Disruption and make a good-faith attempt to 
restore Remote Access Services. The Board may meet in closed session during the recess 
if otherwise authorized under the Brown Act. 
 

1. Good-Faith Efforts to Restore Service 
During the recess, good-faith efforts to restore Remote Access Services shall 
occur. Reasonable efforts may include, but are not limited to, the following: 

 
• Troubleshooting platform/teleconferencing software; 

• Restarting or reconfiguring meeting hardware (microphones/cameras); 

• Switching to a backup connection (hotspot or secondary ISP); 
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• Switching to a backup platform or alternative access method; 

• Contacting vendor support, IT support, or service providers; or 
 

• Relocating within the facility to a location with functional service, if 
feasible and consistent with meeting logistics. 

 
The Clerk of the Board shall document the restoration efforts undertaken 
(including approximate times) for inclusion in the minutes. 

 

SECTION VII: RECONVENING OPEN SESSION 

1. Timing 
The Kings County Board of Supervisors shall not reconvene open session until at 
least one (1) hour after the Disruption, or until Remote Access Services are 
restored, whichever is earlier, consistent with Gov. Code § 54953.4. 

2. If Service is Restored 
If Remote Access Services are restored before or after reconvening, the meeting 
shall proceed as normal. 

3. If Service is Not Restored 
If Remote Access Services are not restored at the time open session is reconvened, 
the Board shall take one of the following actions: 

a) Adjourn or continue the item/meeting to a future noticed meeting; or 
b) Reconvene the meeting in open session, by roll call vote, making the 

following findings: 
1. Good-faith efforts to restore service were made in accordance 

with this Policy; and 
2. The public interest in continuing the meeting outweighs the 

public interest in remote public access. 
 

Suggested findings (which may be read into the record): 
“The Kings County Board of Supervisors has made good-faith 
efforts to restore telephonic or internet service in accordance with 
its adopted policy, and the public interest in continuing the 
meeting outweighs the public interest in remote public access.” 
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Upon adoption of the finding, the meeting may continue in open session 
despite the fact that remote access services have not been restored. 
 

SECTION VIII: RECORDKEEPING 
 
The Clerk of the Board shall enter a brief statement into the meeting minutes, including 
the following: 
 

• The nature and time of the Disruption; 

• The restoration efforts undertaken; 

• The time the meeting was adjourned or reconvened; and 

• Any finding adopted by the Board to reconvene the meeting 
without Remote Access Services being restored. 
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