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Important news about your Medi-Cal
coverage

Dear Medi-Cal Member,

Your Medi-Cal coverage is changing because of a new California law. Starting July 1,
2026, your Medi-Cal will no longer cover dental services, except for emergency
situations. When dental services are removed, your Medi-Cal will be called full scope
Medi-Cal with no Dental. Full scope Medi-Cal with no Dental will cover all the same
services you have now, except for dental services. Your eligibility will continue
without interruption. You will keep full scope Medi-Cal with no Dental as long as you
remain eligible for Medi-Cal.

What do | need to know in the coming months?

¢ You may continue to use your dental services until July 1, 2026.

e If you get a packet in the mail to renew your Medi-Cal, fill it out and return it to
keep your Medi-Cal.

e You can keep full scope Medi-Cal with no Dental as long as you don’t lose your
Medi-Cal for more than three months.

Full scope Medi-Cal with no Dental covers these services and more:

e Medical care

¢ Medicine your doctor orders

e Specialty care

e Mental health care

e Family planning and maternity care

e Emergency care (includes dental emergencies)
e Tests your doctor orders
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Medical supplies

Alcohol and drug use treatment

Transportation to the doctor and to get prescriptions
In-home care and supports to help avoid nursing home care
Vision care (eyeglasses)

Hearing aids

Foot care

If you are pregnant, your pregnancy and one-year postpartum period will be covered by
Medi-Cal. During this time, you will be eligible for full scope Medi-Cal, which will include
dental services.

You can learn more about Medi-Cal in the Frequently Asked Questions (FAQ) that
came with this letter.

If you would like to get more information or help:

Call the DHCS Medi-Cal Helpline at 1-800-541-5555, Monday — Friday,

8 a.m. to 5 p.m., except national holidays. The call is free.

Call the DHCS Ombudsman Office at 1-888-452-8609, Monday — Friday,

8 a.m. to 5 p.m., except national holidays. The call is free. The Ombudsman
Office can help you with your Medi-Cal health plan.

Learn more on the DHCS web site at www.DHCS.ca.gov/Medi-
Cal/Pages/changes.aspx.

Email ImmigrationPolicy@dhcs.ca.qgov.

Visit www.DHCS.ca.gov/services/medi-cal/Pages/CountyOffices.aspx to find your
local county office.

Thank you,
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