
2025
Plan Sponsor Review

298150-0825

See important disclosures at the end of the presentation.

September 8th, 2025

Location: Kings County Government Center



2

MissionSquare Retirement

Plan Review



3

MissionSquare 
Retirement 
Update 



4

MissionSquare Retirement

What’s going on at MissionSquare?

We aim to stand out as a trusted partner—to not 
only provide workplace retirement plans but to 
become a comprehensive resource for 
building a secure financial future for investors 
and their families.

How do you plan to achieve this vision? 

Throughout this remarkable journey, one thing has remained constant: our unwavering commitment to 
personalized service and genuine connection. As we look ahead to the next fifty years, our commitment to 
our core tenets remains steadfast, but we know our customers want us to do more with them. This includes…

What’s the vision for the next 5 years?

We are broadening our set of capabilities to 
deliver not just workplace retirement plans, but 
comprehensive wealth management services as 
well. This expansion will help individuals and 
families achieve their full range of financial goals 
and enables employers to support the overall 
financial wellness of their workforce.

▪ Retirement plan administration

▪ Financial planning and advisory 
services

▪ Educational resources

▪ Tools for financial wellness

▪ IRA accounts

▪ Emergency savings

▪ High yield savings
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MissionSquare Retirement

Advancing the MissionSquare Digital Experience

▪ Modern and elegant participant experience 

▪ Redesigned and intuitive participant registration, new 
account opening, and account management functions

▪ Integration of MissionSquare Personal Wealth financial 
planning and wealth management solutions

▪ Targeted MissionSquare Research Institute, MissionSquare 
Investments and industry research material 

▪ Enhanced aggregation and performance views
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MissionSquare Retirement

Education 240
RPS Consultations

145
Onsite Consultations

86
Virtual Consultations

11
CFP® Professional 

Consultations

Participation 
and Savings

44%
Increase in 

Enrollments

40%
Increase in 

Plan Contributions

33%
Increase in 

Participant Contributions

Participant 
Surveys

125
Reponses

4.95
Average Score

89
Net Promoter Score

Plan Education and Outreach
Trends for Your Plan (YTD – 6/30/2025)

Our CFP® professionals conduct in-depth webinars on financial management skills and provide one-on-one financial planning meetings. Our Financial Planning Services are complimentary for participants with balances of 
$100,000 or more. If a participant has less than $100,000, they can still receive a plan but could be charged a fee of up to $175. Our financial planning webinars, conducted by CFP® professionals, are available to all employees.
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Participant 
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MissionSquare Retirement

Promote National Campaigns with Ease

Leverage ready-to-use tools to promote 
national campaigns to your employees.

Key Elements: 

▪ Direct access to comprehensive 
resources for each campaign.

▪ Simplify your outreach with 
ready-to-use emails and flyers.

▪ Drive higher engagement and 
participation in national campaigns. 

▪ Inspire participants to take action 
toward a secure financial future.

https://explore.missionsq.org/plansponsorcampaigntoolkit/p/1?utm_content=textlink1
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MissionSquare Retirement

Sample Content: Focus on Your Future 
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MissionSquare Retirement

National Retirement Security Month Campaign

This October, we will invite your employees 
to explore the Retirement Adventure Zone 
— a fun, interactive campaign encouraging 
them to take the next steps toward saving — 
at any life stage. 

Campaign materials include: 

▪ Microsite

▪ Weekly email campaign

▪ Printable flyer

▪ Email for eligible employees

▪ Banners on participant-facing websites 
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Legislative 
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MissionSquare Retirement

SECURE 2.0 Readiness Update

The provisions in bold require action from you. 

Multi-Year Project

RMD to age 73

Reduction in RMD penalty

Public safety officer – 
expanded definitions

Public safety officer 
insurance premium 
(repeal of direct payment)

107

302

329
330

328

306 Elimination of “First Day 
of Month” rule

2023

Optional treatment of 
match as Roth

Higher catch-up 60—63

604

109

334
Long term care 
contract distributions

$1,000 emergency 
withdrawal 

115

314 Domestic abuse 
victim withdrawal 

2025

Student loan repayment 
match (can receive 
match, Plan Sponsor 
verify repayment source) 

Exclude Roth 
balances for RMD

110

325

Federally declared 
disaster withdrawal 

Self certification for 
emergency withdrawals 

2024

331

312

Amendments required 
generally by the 
end of 2029 for 
governmental plans

RMD age 75 
beginning 2033

Roth catch-up mandate

501

107

603

102
103

2026+

Saver’s Match and 
Promotion of Saver’s Match
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MissionSquare Retirement

▪ Applies to plan-based Roth accounts within a 
401(k), 403(b), or governmental 457(b) plan

▪ Applies to age-50 catch-up contributions and 
age 60 to 63 catch-up contributions

▪ Employees with Social Security wages in prior 
year that were above the Roth Mandate 
threshold ($145,000 currently) must 
designate catch-up contributions as Roth

▪ Employees with SS wages below $145,001 
can still make pretax catch-up contributions, 
if employer does not adopt Roth

▪ Employers cannot require all catch-up 
contributions to be Roth

Roth Catch-Up Contribution Mandate
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MissionSquare Retirement

Age 60 to 63 "Super" Catch-Up
Effective in 2025

Available for 
401(k), 403(b) 
and governmental 
457(b) plans

Age 60 to 63 catch-up 
is optional—plans 
could offer only age 
50 catch-up 
contributions

As of 2026, plans on 
457(b) model document 
with age 50 catch-up will 
default to allow age 60-63 
catch-up—Employers can 
opt out 
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MissionSquare Retirement

How To Adopt — Changing Plan Provisions

Obtain approval from your 
board/governing body, as 
needed. Consult your payroll 
provider if contribution types 
will change.

Send the Request for 
SECURE 2.0 or Other Changes 
Checklist to MissionSquare Plan 
Services via Secure Messaging.

Sign and return the documents to 
MissionSquare Plan Services. A Retirement 
Plan Account Manager will contact you to help 
make necessary changes to the payroll file to 
reflect changes to contribution sources, etc.
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MissionSquare Retirement

Request for 
SECURE 2.0 Plan 
Changes Checklist 



17

MissionSquare Retirement

Resources to Support Your Employees

As new provisions are adopted, 
we've created overview flyers to 
highlight their benefits. Please 
share these with your employees 
as you update your plan.
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MissionSquare Retirement

Questions? 
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MissionSquare Retirement

Disclosures

▪ MissionSquare’s Security Guarantee is public information. All of your 
MissionSquare Retirement administered accounts are covered under the 
MissionSquare Retirement Security Guarantee. The guarantee does not 
cover other accounts that are owned by participants and held at other 
institutions, unauthorized activity by an employer or plan sponsor 
representative with access to your account, or your own fraudulent acts 
and omissions. If you intentionally or negligently grant authority to or 
share your MissionSquare Retirement account information or access 
credentials with any other persons or entities, their activity will be 
considered authorized by you and therefore not covered by the 
guarantee. If you have a claim, we will ask for your cooperation with our 
investigation and we may ask you to take certain actions such as filing a 
police report or providing an affidavit. The guarantee does not cover 
legal expenses, taxes, or lost opportunity costs. MissionSquare 
Retirement will determine the amount and form of any reimbursement 
provided under the guarantee in its sole discretion. MissionSquare 
Retirement reserves the right to modify or withdraw this guarantee at any 
time.

▪ Be sure to provide MissionSquare with a secure address, email address, 
and phone number to receive information from us regarding your 
account. Should your contact information change, be sure to update it in 
your account with us, including bank account information. 

▪ Check your MissionSquare account frequently and notify MissionSquare 
immediately at (800) 669-7400 of any discrepancies or suspicious 
activity. Promptly and thoroughly review all mail, email, and other 
communications from MissionSquare and respond to us as requested. If 
MissionSquare sends you a communication notifying you of a 
discrepancy or suspicious activity on your account, be sure to respond 
immediately.

▪ Exercise caution with suspicious communications. MissionSquare will 
never request you to provide account information, your Social Security 
number, or access credentials through unsolicited calls or emails.

▪ Make sure your account is as secure as possible by creating unique and 
strong passwords while also safeguarding your account information and 
online access credentials. Also ensure your devices are up-to-date with 
current security technology such as anti-spyware and antivirus software.

▪ MissionSquare Retirement provides plan sponsors fund information to 
assist them in meeting their fiduciary responsibility in managing the 
plan. The plan sponsor retains the obligation to prudently select and 
monitor investment options available to plan participants under their 
plans. Further, this presentation may not be reproduced or redistributed 
in any manner without permission. 
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MissionSquare Retirement

Disclosures

▪ This presentation is the property of MissionSquare Retirement and may 
not be reproduced or redistributed in any manner without permission. 
MissionSquare Retirement does not offer specific tax, insurance, or legal 
advice.

▪ The information contained here is for informational purposes only and is 
not intended as a solicitation nor does it constitute investment, tax or 
legal advice. Reference to any fund or asset class is not a 
recommendation to buy, sell, or hold that fund or asset class. Neither 
MissionSquare Retirement nor its subsidiaries are responsible for any 
investment action taken as a result of the information presented or 
interpretation of such information. Investors should carefully consider 
their own investment goals, risk tolerance and liquidity needs before 
making an investment decision. Investing involves risk, including 
possible loss of the amount invested.

▪ Please note that this content was created as of the date indicated, 
reflects the author’s opinions, and does not necessarily represent the 
opinion of MissionSquare Retirement or MissionSquare Investments. 
These opinions are subject to change, without notice, due to market 
conditions or other factors. 

▪ Past performance is not indicative of future results. It is not possible to 
invest directly in an index. The performance of an index is not an exact 
representation of any particular investment.

▪ When Funds are marketed to institutional clients, the Funds are offered 
by MissionSquare Investment Services, an SEC registered broker-dealer 
and FINRA member firm.  MissionSquare Investment Services is a wholly-
owned subsidiary of MissionSquare Retirement and is an affiliate of 
VantageTrust Company, LLC and MissionSquare Investments.
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MissionSquare Retirement

Disclosures

1. MissionSquare’s Security Guarantee is public information. All of your 
MissionSquare Retirement administered accounts are covered under the 
MissionSquare Retirement Security Guarantee. The guarantee does not 
cover other accounts that are owned by participants and held at other 
institutions, unauthorized activity by an employer or plan sponsor 
representative with access to your account, or your own fraudulent acts 
and omissions. If you intentionally or negligently grant authority to or 
share your MissionSquare Retirement account information or access 
credentials with any other persons or entities, their activity will be 
considered authorized by you and therefore not covered by the 
guarantee. If you have a claim, we will ask for your cooperation with our 
investigation and we may ask you to take certain actions such as filing a 
police report or providing an affidavit. The guarantee does not cover legal 
expenses, taxes, or lost opportunity costs. MissionSquare Retirement will 
determine the amount and form of any reimbursement provided under 
the guarantee in its sole discretion. MissionSquare Retirement reserves 
the right to modify or withdraw this guarantee at any time.

2. Be sure to provide MissionSquare with a secure address, email address, 
and phone number to receive information from us regarding your 
account. Should your contact information change, be sure to update it in 
your account with us, including bank account information. 

3. Check your MissionSquare account frequently and notify MissionSquare 
immediately at (800) 669-7400 of any discrepancies or suspicious activity. 
Promptly and thoroughly review all mail, email, and other communications 
from MissionSquare and respond to us as requested. If MissionSquare 
sends you a communication notifying you of a discrepancy or suspicious 
activity on your account, be sure to respond immediately.

4. Exercise caution with suspicious communications. MissionSquare will 
never request you to provide account information, your Social Security 
number, or access credentials through unsolicited calls 
or emails.

5. Make sure your account is as secure as possible by creating unique and 
strong passwords while also safeguarding your account information and 
online access credentials. Also ensure your devices are up to date with 
current security technology such 
as anti-spyware and antivirus software.
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