





Air Quality Impact

The powdered cement that

Is used to produce concrete
must be contained and
controlled in order to maintain air

quality.

The material dispenser and silo have been design to reduce the
“fugitive dust” that can escape during the silo filling process and while
blending the materials.

[

Cart-Away concrete systems use an AQMD

approved silo and a ground mounted bag house to
control the cement dust. The cement is moved from
the pneumatic delivery truck via a hose to the silo’s
enclosed fill tube. Cement flows into and fills the
silo using air pressure. All excess cement dust is
contained in an overflow tube that moves this dust
to the bag house next to the silo. The bag house is
completely enclosed and filters the air using eight

filter bags from sixteen intake ports. These filters
trap particles down to 1 micron and are easily
cleaned and maintained. The convenient ground
L mount design allows the operator to inspect and

monitor the filtering process.

Cart-Away Bag House Specifications:

Model:
Bag area
Bags
Max. flow rate

Air to Cloth Ratio

Vent Velocity
Bag Fabric
Burst
Permeability
Efficiency

Total Solid Particulate Less than 1 Ib. per

CBH
150.5 sq.ft.
8ea. 8’ x108”
400 C.F.M.
2.65
400 C.F.M — 24ft / sec.
9.7 oz. Cotton Satine
268 PSI
10 - 20 C.F.M.
99% Particle retention
down to 1 Micron.
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Fill Cycle 52,000 Ibs.
Specifications for Max. 10 PSI filter.

Sound levels = Restaurant%versation..

CART-AWAY

The sound measurement of a concrete :ﬁ?ﬂ«
dispenser is similar to those found in a busy‘re%tauranlc ohescRE/FlE
last approximately four minutes every time the dispenser is used.
Since the average dispenser services five to eight customers a day,
these sound levels amount to only thirty minutes a day.

50-51 DB's
BACKGROUND
9 DB's
DB's 53 57
59
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Noise Sources and Their Effects

Noise Source LB comment
Level

et take-off (at 25 meters) 150  |Eardrum rupture
Aircraft carrier deck 140
Military jet aircraft take-off from aircraft carrier with afterburner at 50 ft (130 dB). 130

. 32 times as loud as 70 dB.
Thunderclap, chain saw. Oxygen torch (121 dB). 120 Painfully loud
Steel mill, auto horn at 1 meter. Turbo-fan aircraft at takeoff power at 200 ft (118 dB). 10 16 times as loud as 70 dB.
Riveting machine (110 dB); live rock music (108 - 114 dB). Avg human pain threshold
Jet take-off (at 305 meters), use of outboard motor, power lawn mower, motorcycle, farm 8 times as loud as 70 dB
tractor, jackhammer, garbage truck. Boeing 707 or DC-8 aircraft at one nautical mile 100 ISerious damage ossiblé in8
(6080 ft) before landing (106 dB); jet flyover at 1000 feet (103 dB); Bell J-2A helicopter at hr expoSUre gep
100 ft (100 dB). P
Boeing 737 or DC-9 aircraft at one nautical mile (6080 ft) before landing (97 dB); power 90 4 times as loud as 70 dB.
mower (96 dB); motorcycle at 25 ft (90 dB). Newspaper press (97 dB). Likely damage 8 hr exp
Garbage disposal, dishwasher, average factory, freight train (at 15 meters). Car wash at
20 ft (89 dB); propeller plane flyover at 1000 ft (88 dB); diesel truck 40 mph at 50 ft (84 80 2 times as loud as 70 dB.
dB); diesel train at 45 mph at 100 ft (83 dB). Food blender (88 dB); milling machine (85 Possible damage
dB); garbage disposal (80 dB).
Passenger car at 65 mph at 25 ft (77 dB); freeway at 50 ft from pavement edge 10 a.m. 70 Grb'téf%za:rz an(r;:())n}ﬁalnson.
(76 dB). Living room music (76 dB); radio or TV-audio, vacuum cleaner (70 dB). PP yingly

loud to some people.
Conversation in restaurant, office, background music, Air conditioning unit at 100 ft 60 ;l;l(;as loud as 70 dB. Fairly
Quiet suburb, conversation at home. Large electrical transformers at 100 ft 50  |One-fourth as loud as 70 dB.
Library, bird calls (44 dB); lowest limit of urban ambient sound 40  |One-eighth as loud as 70 dB.
. One-sixteenth as loud as 70

Quiet rural area 30 4B. Very Quiet
Whisper, rustling leaves 20
Breathing 10  |Barely audible

[modified from http://www.wenet.net/~hpb/dblevels.html] on 2/2000. SOURCES: Temple University Department of
Civil/Environmental Engineering (www.temple.edu/departments/CETP/environ10.html), and Federal Agency Review of Selected
Airport Noise Analysis Issues, Federal Interagency Committee on Noise (August 1992). Source of the information is attributed to
Outdoor Noise and the Metropolitan Environment, M.C. Branch et al., Department of City Planning, City of Los Angeles, 1970.
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COUNTY OF KINGS
BOARD OF SUPERVISORS

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559) 852-2362
Catherine Venturella, Clerk of the Board of Supervisors

AGENDA ITEM
July 2, 2024

SUBMITTED BY: Department of Finance — Erik Urena/Rob Knudson
SUBJECT: ESTABLISH BOOKING FEE RATE FOR FISCAL YEAR 2024-2025

SUMMARY':

Overview:

Pursuant to Government Code (GC) Section 29550, each year, it is necessary to reset jail booking fees by
ordinance. Booking fees are calculated by the County Department of Finance and established by the
Board. With the adoption of GC Sections 29551 and 29552, counties now receive funding directly from
the State in lieu of charging booking fees to outside agencies. However, there are still situations where
the County can recover actual booking costs. Therefore, it is necessary to establish a current rate each
year. The calculated fee recommended for fiscal year (FY) 2024-25 is $185 per booking.

Recommendation:
Waive the second reading and adopt the Ordinance establishing the booking fee rate for fiscal year
2024-25.

Fiscal Impact:

The County will be receiving its full allocation of $120,000 from the State, which is the same as the FY
2023-24 allocation. This allocation is included in the FY 2024-25 Recommended Budget in Budget Unit
223000. Since this is the County’s full statutory allocation, cities will not be charged a fee.

BACKGROUND:

Booking fees are intended to permit a county to recoup its actual costs associated with the booking of persons
arrested by peace officers and brought to the County jail for booking or detention. Since 1999, there have been
numerous changes to the way the County is reimbursed for these costs and how it is allowed to bill outside
agencies.

Frequently, the State augments its methodology of reimbursing counties for booking costs. In 2011, the new

(Cont’d)

BOARD ACTION : APPROVED AS RECOMMENDED: OTHER:

I hereby certify that the above order was passed and adopted
on , 2024,

CATHERINE VENTURELLA, Clerk to the Board

By , Deputy.
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realignment structure implemented by the Governor put more stability into their reimbursement of booking fees.
The County’s full statutory allocation of about $120,000 is now included in the annual budget. Receiving the full
allocation restricts the County from billing any booking fees to cities. If the County does not receive an allocation
from the State, then the booking fee authority reverts to the option under GC Section 29550 of charging cities
one-half of the current rate. If the County receives a partial allocation, it will continue the existing structure and
charge the fiscal year 2005-06 adjusted rate in proportion to the level of under-appropriation. As a result, if the
County only receives 40% of the allocation, it would be able to charge 40% of the FY 2005-06 rate. GC Sections
29551 and 29552 has dictated FY 2005-06 as the base year.

Despite the way the County receives funding for booking costs, the Department of Finance must still calculate
the actual booking fee rate each year, conduct a public hearing, and have the Board adopt an ordinance
establishing this fee for the next fiscal year. The actual rate is still needed in case the State eliminates the funding.

The proposed booking fee for FY 2024-25 is calculated at $185. This is a 13.5% increase from the previous
year’s fee of $163. The net increase is mainly due to increasing employee salary and benefit costs, as well as
increased building maintenance and utility costs. Total bookings have also decreased significantly, which drives
up the rate.

On June 25, 2024, the Board held a public hearing to consider the ordinance establishing the booking fee rate for
FY 2024-25 and also introduced and waived the first reading of the ordinance.

The ordinance has been reviewed and approved by County Counsel as to form.



ORDINANCE NO.

AN ORDINANCE RELATING TO
JAIL PROCESSING FEES

The Board of Supervisors of the County of Kings ordains as follows:

SECTION 1. This ordinance is adopted pursuant to Kings County Ordinance
section 22-120, et seq. and Government Code section 29550.

SECTION 2. The following fees shall be charged by the Kings County Sheriff for
processing persons brought to the Kings County Jail after arrest and detention on and
after July 1, 2024.

Per processing $185.00

SECTION 3. This Ordinance shall take effect thirty (30) days after its adoption
and before the expiration of fifteen (15) days after its passage, shall be published with the
names of the members of the Board of Supervisors voting for and against the same in the
Hanford Sentinel, a newspaper published in the County of Kings.

The foregoing ordinance was introduced at a meeting of this Board of Supervisors
of the County of Kings held on June 25,2024, and adopted at a meeting held on July 2,
2024, by the following vote:

AYES: Supervisors
NOES: Supervisors
ABSENT:  Supervisors

Chairperson of the Board of Supervisors
County of Kings, State of California

WITNESS my hand and seal of said Board of Supervisors this 2nd day of July,
2024.

Clerk of said Board of Supervisors






COUNTY OF KINGS
BOARD OF SUPERVISORS

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230 (559) 852-2362
Catherine Venturella, Clerk of the Board of Supervisors

AGENDA ITEM
July 2, 2024

SUBMITTED BY: Human Services Agency — Wendy Osikafo/Monica Connor

SUBJECT: KINGS COUNTY MEMORANDUM OF UNDERSTANDING WITH
COMMANDER NAVY REGION SOUTHWEST

SUMMARY':

Overview:
The Human Services Agency (HSA), Naval Air Station (NAS) Lemoore, and Commander, Navy Region
Southwest (CNRSW), within the Department of the Navy, seeks to establish a Memorandum of
Understanding (MOU) to provide the framework that establishes each jurisdiction’s responsibilities and
procedures for the prevention, identification, and treatment of child abuse and neglect in the military
community.

Recommendation:

a. Approve the memorandum of understanding with Commander Navy Region Southwest,
Naval Air Station Lemoore to outline roles and responsibilities of each jurisdiction for the
prevention, identification, and treatment of child abuse and neglect in the military
community effective upon execution through July 1, 2033;

b. Authorize the Human Services Agency Director to sign the memorandum of understanding.

Fiscal Impact:

There is no fiscal impact to this MOU as the MOU only outlines the roles and responsibilities of each
party independently in the procedures of prevention, identification, and treatment of child abuse and
neglect in the military community.

BACKGROUND:

HSA, NAS Lemoore, and CNRSW, within the Department of the Navy, seek to establish an MOU to clarify
responsibilities between the Navy and HSA to establish procedures for investigating child abuse and neglect
cases. This MOU will ensure that HSA and the Navy maximize resources and avoid duplication of efforts and

(Cont’d)

BOARD ACTION : APPROVED AS RECOMMENDED: OTHER:

I hereby certify that the above order was passed and adopted
on , 2024,

CATHERINE VENTURELLA, Clerk to the Board

By , Deputy.
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KINGS COUNTY MEMORANDUM OF UNDERSTANDING WITH COMMANDER NAVY
REGION SOUTHWEST
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role confusion. Additionally, the MOU will improve the accuracy and timeliness of case reporting.

On March 21, 1991, NAS Lemoore and Kings County entered into an MOU establishing guidelines and
procedures concerning the processing of child/spouse abuse and neglect cases occurring within the boundaries of
NAS Lemoore. While this MOU has no cancellation date, it is outdated and has not been implemented or
referenced for several years.

On May 7, 2021, the State of California Health and Human Services Agency, Department of Social Services,
released All County Letter No. 21-53, which provides background information about the Department of Defense
(DoD) Family Advocacy Program (FAP) and recent changes to the State of California Welfare and Institutions
Code (WIC) Section 328.1, after the passage of Senate Bill 907.

WIC Section 328.1 requires a county child welfare department to investigate referrals of child abuse or neglect
involving an allegation against the parent or guardian of the jurisdiction that would govern investigations of
allegations of child abuse or neglect against active-duty service members assigned to units on those installations.
The DoD policy requires the military installation FAP to seek to establish an MOU with state and local child
welfare services and to collaborate on the oversight of cases involving military families.

The FAP is an advocacy program under the DoD designated to address domestic abuse, child abuse and neglect,
and problematic sexual behavior in children and youth. The FAP services are available at every military
installation where families are located. The FAP works collaboratively with multiple military departments and
civilian agencies, including local county Child Welfare Services agencies, to prevent abuse, encourage early
identification and prompt reporting of child and family maltreatment, promote victim safety and empowerment,
and provide appropriate treatment for affected service members and their families.

The collaboration between HSA and the Navy is critical in identifying and preventing child abuse and neglect
while optimizing treatment efforts for Navy families. A close working relationship between HSA and the Navy
promotes a better understanding among civilian service providers of the issues affecting the lives of Navy families
in the local community.

The MOU is a standard template used by CNRSW and requires the signature of the HSA Director within each
county. In light of this, HSA is requesting authority for the HSA Director to sign the MOU.

The MOU has been reviewed and approved by County Counsel as to form.



DEPARTMENT OF THE NAVY
COMMANDER NAVY REGION SOUTHWEST
750 PACIFIC HIGHWAY
SAN DIEGO CA 92132-0058

N63042-20240124-14999

CWS CNRSW
1752
11 Jun 24

MEMORANDUM OF UNDERSTANDING
BETWEEN
COMMANDER, NAVY REGION SOUTHWEST
AND
HUMAN SERVICES AGENCY, CHILD WELFARE SERVICES, KINGS COUNTY,
CALIFORNIA

Subj: COOPERATIVE PROTECTION FOR CHILDREN OF SERVICE MEMBERS

Ref: (a) DoDI 4000.19 (Support Agreements)
(b) CNICINST 4000.1D (CNIC Support Agreement Program)
(¢) California Welfare and Institutions Code (WIC) § 328.1
(d) CaliforniaPenal Code § 11166 (Child Abuse andNeglect Reporting Act)
(e) 5 U.S.C. § 552a (Federal Privacy Act)
(f) WIC §§ 827, 830, and 10850 and the California Rules of Court, rule 5.552 or relevant
Court Order (WIC § 827(a)(2)(A))
(g) OPNAVINST 1752.2C (Family Advocacy Program)

1. Purpose. The Kings County Human Services Agency, Child Welfare Services (CWS),
Commander, Navy Region Southwest (CNRSW), and the provider of the Department of the
Navy (DON) child abuse and domestic violence services, enter into this Memorandum of
Understanding (MOU) per references (a) through (g).

2. Background. CNRSW is responsible for the welfare and safety of all Navy personnel and
their family members who reside in Kings County, California. CWS's purpose is to protect
children from abuse and neglect and ensure every child grows up safe and nurtured. The
military relies on the services of CWS, which regularly provides support to children of Navy
families who are, or are suspected of being, victims of abuse or neglect. CWS needs the full
cooperation of military personnel to enable it to effectively perform its professional and
statutory responsibilities.

3. Scope. Military service family members are an important segment of the Kings County
community. Because of this, there is a need to partner with military resources for the purposes
of investigation, intervention, and programs and services to address the needs of military
families. This MOU applies to referrals and cases involving military service members and
their family members assigned to and residing in Kings County, California in order to
establish an agreement regarding the investigation, protection, and possible treatment of child
abuse and neglect victims and their families.



Subj: COOPERATIVE PROTECTION FOR CHILDREN OF SERVICE MEMBERS

4. Understanding Responsibilities

a. CNRSW will:

(1) Fully cooperate with CWS in the disposition of incidents of suspected or
confirmed child abuse and neglect.

(2) Initiate by utilizing CNRSW Fleet and Family Support Center (FFSC) clinicians or
Victim Advocates, who are mandated reporters, if an instance of child abuse or neglect
is suspected or discovered within military installations or properties in Kings County, the
following protocol:

(a) The Kings County Child Abuse Hotline will be notified immediately via
telephone by calling (559) 852-2000, and within 36 hours, a Suspected Child Abuse Form
(BCIA 8572) will be completed and sent to CWS per reference (d).

(b) Notification by CNRSW FFSC Family Advocacy Program (FAP) staff. They are
responsible for fulfilling military cross-reporting requirements as established through the
FAP's notification procedures and will not impede the immediate report to and possible
investigation by CWS.

(c) Whenever possible, FFSC FAP Case Managers will ensure that a victim/witness
will be interviewed only once by a joint interview between CWS and the appropriate
jurisdictional law enforcement agency, except to the extent additional interviews are
necessary for law enforcement or investigative purposes. If additional interviews are found
to be unavoidable, those interviews will be coordinated through the assigned CWS Social
Worker.

(3) If during a CWS representative's investigation of discovered or suspected child
abuse or neglect - or - while removing a child, a parent or other party becomes belligerent
and/or attempts to interfere with the investigation or lawful removal of a child on CNRSW
military bases, either CNRSW Force Protection, their designee, or parent command
personnel are responsible for exercising appropriate military authority.

(4) Share information with CWS for the purpose of initial and ongoing investigations of
child abuse and neglect.

(5) Provide FFSC FAP staff to attend regularly scheduled Clinical Case Staffing
Meetings (CCSMs) to share information on the management of child abuse/neglect cases
involving military families. If CWS hosts meetings that are appropriate for FFSC FAP Case
Managers to attend, FFSC will support as possible.

(6) Have access to information regarding CWS child abuse and neglect investigations
through requests by CNRSW FFSC FAP employees, Naval Criminal Investigative Service
(NCIS), prosecuting and command, Staff Judge advocates (SJAs), the federal equivalent of
local civilian law enforcement, and judicial agencies responsible for the criminal
investigation and prosecution of child abuse allegations.



Subj: COOPERATIVE PROTECTION FOR CHILDREN OF SERVICE MEMBERS

(7) Per references (d) through (f), collect, use, maintain, and release this sensitive
information per Federal and State laws, designed to restrict access to said information to only
those federal and state law enforcement and family violence program employees with an
official need to know, within the limited scope of use authorized. CNRSW employees with an
official need to know may include military commanders, commanding officers and other
military department leaders so that they may fulfill their respective duties and responsibilities
per reference (g). These duties and responsibilities may include taking actions regarding
military personnel and their dependents on such matters as, but not limited to, child and
family safety, security clearance, installation security, eligibility for overseas assignments, and
suitability for military assignments.

(8) Understand that the foregoing paragraph will not be interpreted to allow disclosure
of any report or record relevant to incidents of child abuse if the disclosure is prohibited by
any other provision of applicable State or Federal law. Information will not be used or
released to any other agencies except as specified in references (c), (e), and (g).

b. CWS will:

(1) Promptly respond to requests for assistance and information per the procedures
set forth in this MOU and reference (c).

(2) Assume primary responsibility for providing child protection services, including
appropriate out of home placement, if needed. CWS in conjunction with local law
enforcement agencies, any military equivalent of peace officers and the Juvenile Court all
have the authority to remove abused or neglected children from the home and place them
into protective custody dependent upon whether law enforcement officials exercise
authority in the geographical area where the minor is located (WIC § 305).

(3) Whenever a report or referral is received alleging abuse or neglect within a
military family, consistent with best practice and as authorized by law, will contact FAP

as part of their investigation.

(4) When notified of a suspected child abuse case and desires to come on a military
installation in Kings County, will comply with the following procedures:

(a) Notification to CNRSW FFSC FAP. When CWS is responding to Naval Air
Station Lemoore (NASL) for a welfare check or follow-up after a suspected child abuse
report or referral, they will notify a CNRSW FFSC FAP representative and request base
access by calling the Fleet & Family 24 hour duty phone at (559) 978-8442. Alternatively, if
that number is unreachable, CWS will contact the base legal duty phone at (619) 518-1484.
(b) Provide at minimum the following information (if known):
(1) A case synopsis sufficient to identify the purpose of the response;
(2) Name and age of minor(s);

(3) Name of parent(s) or guardian(s);
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Subj: COOPERATIVE PROTECTION FOR CHILDREN OF SERVICE MEMBERS
(4) Address; and
(5) Safety concerns and justification for any request for a security escort.

(c) Will show their official county identification to requesting military officials
to gain entrance to the base. The gate sentry will follow procedures specific to NASL.
Anyone entering the base is subject to search and will need to show a valid driver's
license, current automobile registration, and proof of insurance.

(5) Sharing of Information

(a) CWS will include CNRSW FFSC FAP case managers among the group of
child abuse professional service providers who are authorized to receive and review
confidential case information, including verbal and relevant copies, as part of multi-
disciplinary personnel team engaged in the prevention, identification, management, or
treatment of child abuse or neglect per reference (f).

(b) CWS will provide staff to attend regularly scheduled CCSMs to share
information on the management of child abuse/neglect cases involving military families.

(c) CWS will provide staff to attend the quarterly area NASL Family Advocacy
Committee (FAC) meeting to assist in overall FAP program and policy review.

5. Points of Contact

Counseling & Advocacy Program Supervisor
Fleet and Family Support Center (FFSC)
Naval Air Station Lemoore

966 Franklin Avenue

Lemoore, CA 93246

Office Phone: (559) 998-2558

FFSC Front Desk Reception: (559) 998-4042
FAPVA 24-hr Hotline: (559) 978-8442
Social Service Supervisor

Child Welfare Services

Emergency Response

1400 W. Lacey Blvd. Bldg.8

Hanford, CA 93230

Office Phone: (559) 852-2941

Cell Phone: (559) 794-0103

Fax Number: (559) 587-0657

6. OtherProvisions

a. In order to maintain a high level “coordinated community response” to intervention
and prevention of incidents of child abuse and neglect, areciprocal effort of CNRSW staff to
interact with CWS workers will occur on a regular basis.

b. CNRSW and CWS staff will cooperate on all child abuse and neglect cases. Navy
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Subj: COOPERATIVE PROTECTION FOR CHILDREN OF SERVICE MEMBERS

medical, legal, and security resources will be used to the fullest extent possible to help solve
and prevent episodes of child abuse and neglect.

c. CNRSW and CWS will continue to convene to address concerns and amend this
agreement in accordance with paragraph seven as necessary.

7. Changes. Changes and/or amendments may be made to this agreement by mutual written
consent of both parties, and will be recorded and published as addenda to this agreement.

8. Termination/Expiration. This agreement may be terminated by either Party, at any time upon
60 days’ prior written notification to the other Party. This agreement will be effective upon the
date of the last signature of the Parties and will remain in effect for nine years and shall be
reviewed triennially. The parties agree that prior to the MOU’s expiration, representatives
from CNRSW and CWS will meet to draft another mutual written agreement based on state
and/or federal laws, regulations, and Navy instructions.

9. Disputes. Any disputes relating to this MOA will, subject to any applicable law, Executive
Order, Directives, or Instruction, be resolved by consultation between the Parties or in
accordance with DoDI 4000.19 of 16 December 2020.

10. Transferability. This Agreement is not transferable except with the written consent of the
Parties.

11. Counterparts. This MOU may be executed in any number of separate counterparts,
each of which shall be deemed an original but all of which when taken together will

constitute one and the same instrument.
Digitally signed by

KECK.DENNIS. KECKDENNISP.10190553
P.1019055317 I1D7ate: 2024.06.11 12:40:50

-07'00"
WENDY OSIKAFO Date D. P. KECK Date
Director, CNRSW, Executive Director
Kings County Humans Services Agency







22. SURVIVAL

The following sections of this Agreement survive its termination: a) Section 5,
Records and Inspections; b) Section 8, Insurance; c) Section 9, Indemnification; and d)
Section 12, Confidentiality.

23. NO THIRD-PARTY BENEFICIARIES

Unless otherwise specifically stated in this Agreement, the County and Contractor
are the only Parties to this Agreement and the only Parties entitled to enforce its terms.
Nothing in this Agreement gives, is intended to give, or will be construed to grant any right
or benefit to a third party, directly, indirectly, or otherwise.

24. ENTIRE AGREEMENT; CONTRIBUTIONS OF BOTH PARTIES

This Agreement, including its Recitals and Exhibits, are fully incorporated into and
are integral parts of this Agreement. This Agreement constitutes the entire agreement
between the Parties. There are no inducements, promises, terms, conditions, or obligations
made or entered into by the County or Contractor, other than those contained in this
Agreement.

Each Party had an opportunity to review this Agreement, consult with legal counsel,
and negotiate terms. Contractor waives the rule under Civil Code section 1654, that
ambiguities in a contract should be construed against the drafter. Civil Code section 1654
has no application to the construction of the Agreement.

25. ELECTRONIC SIGNATURES; COUNTERPARTS

The Parties may execute this Agreement by electronic means, and in two (2) or more
counterparts that together constitute one (1) Agreement.

26. AUTHORITY

Each signatory to this Agreement represents it is authorized to enter into this
Agreement and bind the Party that its signature represents.

REMAINDER OF PAGE INTENTIONALLY BLANK
SIGNATURES ARE ON FOLLOWING PAGE



IN WITNESS WHE i 5
first written abowe REOF, the Parties executed this Agreement the day and year

COUNTY OF KINGS CONTRACTOR NAME
- / / /,
By.D . By: ML‘."Q/ZJ
oug Verboon, Chairman Name® ,,,,/ ’
Kings County Board of Supervisors Title 4 / bert E, 7 els
ATTEST
By:

Catherine Venturella, Clerk of the Board

RISK MANAGEMENT APPROVED AS TO
INSURANCE

By;%ﬁ 06/03/2024
Sardh Poots, Risk Manager

APPROVED AS TO FORM
Diane Freeman, County Counsel

_ % 06/03/2024
By:

Zachary Adams, Deputy County Counsel

Exhibits/Attachments:
Exhibit A: Scope of Work and Fees
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Communication Resources, Inc.
PO Box 1410
Wall, NJ o7719

Phone: (732) 974-7600 Fax: (732) 974-7677

Prepared for
County of Kings

Information Technology Department
1400 West Lacey Boulevard

Hanford, CA 93230
Angela Amith  (559) 852-2564

Qty

Item ID

System Location:
County of Kings
1400 West Lacey Boulevard

Exhibit A

A/R ID 2395.1

Office of Information Technology

Hanford, CA 93230

Date:

Quote

19898
5/15/2024

Description

1

—

—

—

1557

2346
1911

25

25

CRI Care 24x7/NOC-SUB Tier

1-2 1yr PP
- CoK Sites Covered
Avaya SUB 1 YPP WHL

Avaya SUB 1 YPP WHL

Avaya SUB 1 YPP WHL
Avaya SUB 1 YPP WHL
Avaya SUB 1YPP WHL

- Start Billable Licensing
405782

408030

403105
405418

405787

253607
288624

288630

CRI Care 24x7 NOC Tier 1 & 2 Subsciption Support
lyr

COUNTY OF KINGS CA/1400 W LACEY
BLVD/HANFORD, CA 93230/SOLD TO -
0005185768

COUNTY OF KINGS CA/951 CHITTENDEN
AVE/CORCORAN, CA 93212/SOLD TO -
0005342400

COUNTY OF KINGS CA/312 W 7TH ST STE
201/HANFORD, CA 93230/SOLD TO - 0005342402
COUNTY OF KINGS CA/520 E FRESNO
ST/AVENAL, CA 93204/SOLD TO - 0005342404
COUNTY OF KINGS CA/124 N IRWIN
ST/HANFORD, CA 93230/SOLD TO - 0005342406

1 YR PP - UC ATTENDANT LIC FIXED SUBS ADJ
LP

3RD PARTY CTI ENTITLED LICENSE FIXED
SUBS ADJ LP

AVAYA SPACES BUSINESS USER SUB

1 YR PP - UC CORE LICENSE FIXED SUBS ADJ
LpP

1 YR PP - CC BASIC VOICE LICENSE FIXED
SUBS ADJLP

SA PREF SAL R1.5 STDALN GTWY D WNLD TRK
SA PREF SUPT COMMUNICATOR R6
MICROSOFT-LYNC 1YR PP

UPGRADE ADVANTAGE COMMUNICATOR R6
MICROSOFT-LYNC 1YR PP

- Start Add'l CRI Support Items:

CRI Care Premiere 24x7

CRI Insight 24x7 1yr

CRI Care 24x7/HWC - Maintenance & Support on (2)
G450 Media Gateways & Contents, (4) G430 Media
Gateways & Contents, & (4) S8300E LSP's

CRI Insight 24x7 1 Year - CRI INSIGHT
MONITORING, includes Availability Manager and
Service Desk

Payment due prior to September 1st, 2024

Year 1 Total - $199,495.19

Term - 1 year 9/1/24 - 8/31/25

UOM Sell
EA 12,000.00
EA 0.00
EA 0.00
EA 0.00
EA 0.00
EA 0.00
EA 637.00
EA 0.00
EA 0.00
EA 71.50
EA 494.00
EA 0.00
EA 0.00
EA 0.00
EA 6,500.00
HR 8,500.00

Item Total:
Tax at 7.250%:

$12,000.00

$0.00
$0.00

$0.00
$0.00

$0.00

$637.00
$0.00

$0.00
$136,636.50

$21,736.00

$0.00
$0.00

$0.00
$6,500.00

$8,500.00

§$ 186,009.50
$13485.69

Total USD: $ 199,495.19

This quotation provides for CRI/AVAYA SUBSCRIPTION 1 YEAR annual maintenance with NOC, RMD, and HWC. The
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Communication Resources, Inc. Q uote
PO Box 1410
Wall, NJ o7719 No. 19898

Phone: (732) 974-7600 Fax: (732) 974-7677 Date: 5/15/2024

(=

)

Prepared for System Location:

County of Kings County of Kings A/R ID 2395.1
Information Technology Department - 1400 West Lacey Boulevard

1400 West Lacey Boulevard Office of Information Technology
Hanford, CA 93230 Hanford, CA 93230

Angela Amith (559) 852-2564

Qty. Item ID Description LUOM Sell Total

definitions of the services included with this annual support coverage are as follows:

(NOC) Network Operations Center: 24X7 Support time, and includes (HDS) Help Desk Support, Over the Phone Assistance with
Administrative Tasks and Administrative Troubleshooting, User Operation, and Feature Functionality Assistance.

(RMD) Remote Maintenance & Diagnostics - Remote Hardware Diagnostics & Remote Software Support includes resolutions
which can be performed by remote access, including but not limited to: system outages, service-affecting hardware or software
problems. CRI will remotely assist the Customer in working with Avaya on any Tier 3/Tier 4 escalations; this requires Avaya
Software Support Advantage to be in place.

(HWC) Hardware Coverage:
Covers Avaya Hardware such as G450 and G430 Media Gateways and their contents with hardware replacement.

Tier 1 through 4 definitions (all are included):

Tier 1 - The Co-Delivery Partner (CRI) will be responsible for Helpdesk

Tier 2 - The Co-Delivery Partner (CRI) will be responsible for the troubleshooting and resolution (Tier II)
Tier 3 - Avaya's Backbone team for advanced technical support.

Tier 4 - Avaya's product development team

Annual CRI/Avaya Maintenance with SLA: CRI shall conduct Maintenance Service for the Covered System(s) during

CRI's Regular Business Day. Business day shall be understood to mean Monday through Friday, 8:30am until 5:30pm EST. Seller
shall use its best efforts to respond to emergency calls outside of CRI's Business Day within four (4) hours after receiving notice
thereof (emergency = any malfunction that affects more than 25% of the system or users) . CRI Care 24X7 Premier Customers are
covered for service provided inside and outside of the business hours defined. Although Seller will respond to any service request
as required above, it is understood that this Agreement does not cover damages to or failure of the System resulting from causes
other than wear and tear from normal use, including, but not limited to misuse, negligence, accident, theft, or unexplained loss,
abuse, connection to direct current, hostile electrical environment, fire, flood, wind, lightning, Acts of God, or the public enemy,
or improper wiring, installation, repair or alteration by anyone other than Seller. Repairs necessitated by any one of the
above-excepted causes shall be made by Seller, and the cost of labor and materials shall be paid to Seller by Customer.
Maintenance Service means the remote diagnosis, testing and repair of Covered System Components and Software.

Accepted by: Prices are firm until 6/14/2024

Print Name: Date:
Quoted by:  Gil Engels (203) 2592941 Fax: (732) 655-1097 gil.engels@crinj.com

This Quote is Proprietary & Confidential and for the sole use of the intended recipient. Any review, reliance or distribution by/to other parties without
express written consent of CRI is strictly prohibited. By signature or presentation of PO, the above prices, specifications and conditions are satisfactory
and are hereby accepted and CRI is authorized to do the work as specified & payment will be made as outlined. Customer is responsible for paying any
State/Local Sales Tax. CRI makes every effort to accurately portray the extent of labor involved in the project. However, if circumstances arise that
change the scope or nature of the intended work outlined in the original Quotation and/or Scope of Work, CRI reserves the right to bill for the additional
services, consulting, and/or parts necessary. CRI will make every attempt to inform you of the potential increase prior to performing the work when
possible. Please refer to Statement of Work and/or this Quote for specific details.
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COUNTY OF KINGS PURCHASING DEPARTMENT
SOLE SOURCE JUSTIFICATION

This form must accompany any requisition whenever a sole source purchase is requested. State and local laws
subject the County of Kings to competitive bidding requirements. Requisitions for goods and services that are o be
purchased from a specific vendor or Hmited to a specific brand, where substitutes to the suggested vendor or brand
are unacceptable, must be accompanied by a written justification explaining the circumstances that make alternatives
unacceptable. The justification must be signed by the requestor and forwarded to the County’s Purchasing Manager.

The Purchasing Manager will determine whether the justification is appropriate. Sole source justifications are to be
supported by factual statements that will pass an internal, state or federal audit.

1. Please check all applicable categories (a through d) below and provide additional information where indicated.

I a. The requested product is an integral repair part or compatible only with existing equipment

Existing Equipment
Manufacturer/Model Number
Age

Current Estimated Value  §

B3 b. The requested product or service has a unique design/performance specification or quality
requirement, which is essential to my Departments needs and is not available in comparable
products/service providers.

] ¢. The requested product or service is one with which I (or my staff) have specialized training
and/or extensive expertise. Retraining would incur substantial cost in fime and/or money.

{1 d. Other factors (provide detailed explanation in #2 below).

2. Provide a detailed explanation for categories checked in 1a through 1d above. Attach additional sheets if
necessary.

The Information Technology Department has renewed the Avaya telephone licensing annually through Communication Resources, Inc.
for over ten years, In addition, the entire Avaya telephone software system was upgraded through the same vendor earlier in 2024,

3. Was an evaluation of other equipment, products, or services completed? Yes [ ] No

4. List below the names of each individual who was involved in the evaluation, if conducted, and in making the
recommendation to sole source this purchase.,

5. 1certify that the above information is true and a signed copy of the Sole Source Justification Form will be kept
on file and available for audit in my department. I further certify that myself, or anyone else participating in the
decision to recommend this sole source purchase, do not have a personal or business relationship nor financial

interes{in the suggested vendor.

Signah Printed Name and Title Date 2
| Dado Shubert - IT Mangger (720 4
Purchasing Manager: Approved as written% Rejected Signed % y é,/ 29 Z 7

Evan Jones, PAfchasing Manager






