BOARD OF SUPERVISORS
AGENDA

SECTION 2
JUNE 27, 2023













































Agenda Item

AGREEMENT WITH RELIAS, LLC FOR AN ONLINE LEARNING MANAGEMENT
SYSTEM

June 27, 2023

Page 2 of 2

efficiently, meet and track these requirements to ensure employees of the County, contracted providers, and
individual contractors doing work on behalf of KCBH receive and complete required trainings. Additionally,
the system will be used for ensuring compliance with State regulations pertinent to the following State required
plans: Mental Health Services Act (MHSA) Plan, Mental Health Plan (MHP), Drug Medi-Cal (DMC) Plan,
Compliance Plan, Cultural Competency Plan, and Quality Improvement Workplan.

Relias is the only vendor to provide a Learning Management System (LMS) with a Behavioral Health Essentials
Library aligned with the various training and tracking requirements for the providers. These trainings not only
align with Federal Center for Medicaid Services and State DHCS requirements such as confidentiality training,
mandated reporter training, Title 22 Substance Use Disorder training, and provider fraud, waste, and abuse
training, but the LMS also encompasses various Behavioral Health Licensing Boards approved evidence-based
modality trainings for clinical practices such as Trauma-Focused Cognitive Behavioral Therapy (TF-CBT),
Dialectical Behavioral Therapy. The department made the determination based on internet research,
participation in demos, and recommendations from other California counties. Relias LMS is tailored to the State
regulatory training guidelines, and the trainings are updated as the guidelines change from the State.

Currently the department uses a manual system for receiving and tracking State required provider disclosures
and certifications of training across the provider and contractor network. Integration of this system will
streamline efficiency, standardization, and minimize paper tracking for compliance. Additionally, the
department currently uses a manual system for policy and procedure dissemination. Integration of this system
will allow for these documents to be disseminated electronically to providers and contractor network to track
reviews, completion of acknowledgment forms and attestations, and provide a centralized repository that can be
more accessible and updated in real-time. Lastly, much of the trainings provided through this LMS are currently
acquired by staff and providers through a multitude of platforms and vendors which at times include time and
costs related to travel, lodging, registration, and continuing education unit (CEU) fees. This LMS brings
together much of that training through one virtual platform which ultimately reduces the costs, time, and
operational impact for staff and providers to attend these trainings off-site and through the various training
vendors.

A sole source justification form has been approved by the Purchasing Manager. Relias is the only vendor to
provide an LMS with a Behavioral Health Essentials Library aligned with the department’s training needs and
requirements.

This Agreement has been reviewed and approved by County Counsel as to form.















52  Compelled Disclosure. A party may disclose Confidential Information if it is compelled to do so by law. In any such case, the disclosing party must, to the extent
legally permitted, provide prior notice and reasonable assistance to the other party (whose Confidential Information would be disclosed), at the other party’s cost, if the other
party desires to contest disclosure.

6.  OWNERSHIP

6.1  Allrights not expressly granted in this Agreement are reserved by Company and its licensors.

6.2  Subscription Services. Company and its licensors shall retain sole and exclusive ownership of, and all rights, title, and interest in Subscription Services, Content,
and the Site, including without limitation (i) Intellectual Property embedded or associated therein, and (ii) all derivative works and copies thereof.

6.3  Professional Services. Company shall retain all rights, title, and interest in Intellectual Property used or in any manner employed by Company in the provision of
Professional Services.

7.  WARRANTIES, DISCLAIMERS, AND LIMITATION OF LIABILITY

71 General. Each party represents and warrants that it has the legal power and authority to enter into this Agreement.

7.2 Professional Services. Company warrants that the Professional Services will be performed in a workmanlike manner. As Client’s exclusive remedy for any claim
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gives written notice of termination at least sixty (60) days prior to the end of the term. The length of the renewal term shall be one (1) year and Client may terminate the
renewal at any time with 30 days’ prior written notice to Company. The initial term and renewal term(s) are collectively referred to as the Subscription Services Term.

9.3  Termination. Either party may terminate the Agreement including all Ordering Documents executed thereunder immediately upon written notice (i) in the event that the
other party commits a non-remediable material breach of the Agreement, or if the other party fails to cure any remediable material breach or provide a written plan of cure
acceptable to the non-breaching party within thirty (30) days of being notified in writing of such breach, in the event of the nature of the breach requires more time than allowed
in the Notice of Default, the breaching Party may submit a written proposal to the non-breaching Party within that period, setting forth a specific plan to remedy the default and
the date certain for completion; (ii) in the event of institution of bankruptcy, receivership, insolvency, reorganization, or other similar proceedings by or against the other party
under any section or chapter of the United States Bankruptcy Code, as amended, or under any similar laws or statutes of the United States or any state thereof, if such
proceedings have not been dismissed or discharged within thirty (30) calendar days after they are instituted or (iii) in the event of insolvency, an assignment for the benefit of
creditors, the admittance by either party of any involuntary debts as they mature, or the institution of any reorganization arangement or other readjustment of debt plan of either
party not involving the United States Bankruptcy Code.

9.4  Partial Termination. Where a party has rights to terminate, the non-breaching party may at its discretion either terminate the entire Agreement or the applicable Ordering
Documents. Ordering Documents that are not terminated shall continue in full force and effect under the terms of this Agreement.

9.5  Effect of Termination. Following termination of this Agreement, upon written request by Company, Client shall certify that Client has returned or destroyed all copies
of Subscription Services, Confidential Information, Intellectual Property of Company, and all materials or documents relating to Subscription Services in any format and
residing on any media. Client acknowledges that its rights to use the same are relinquished. Company has no obligation to retain Client Data more than three (3) months
following the expiration or termination of Subscription Services; however, in cases where Client is current on all fees under the Agreement, Company shall provide Client
Data to Client, upon reasonable request and during Company’s normal business hours, for no additional fee during these three (3) months, after which additional fees may
be incurred.

Termination for any reason shall not excuse Client's obligation to pay in full all amounts due or that become due through such termination or that arise under section 10.19. Nor
shall termination result in a refund of fees paid, except where such termination is due to Company’s breach or as expressly provided otherwise in this Agreement.

Upon termination of a Professional Services engagement, all work product, including all drafts and works in progress of deliverables, shall be delivered to Client upon
payment of all relevant fees. Upon its receipt of a notice of termination, Company shall cease, and shall cause any agent or subcontractor to cease, all work under the
applicable Ordering Documents and minimize any additional costs or reimbursable expenses unless otherwise directed in writing by Client. Except as may be expressly set
forth in the applicable Ordering Documents, Client shall pay Company’s fees for services performed to the date of termination on a T&M basis together with any expenses
reasonably incurred in connection therewith. Termination of this Agreement shall not terminate Company’s obligations or liability to the Client for damages sustained by
Client because of Company’s breach, nor the Company’s duty to indemnify, maintain and make available any records pertaining to this Agreement no more than one (1)
year following the expiration or termination of Subscription Services, cooperate with any audit, or make any reports of pre-termination contract activities. NO CLAIM ARISING
OUT OF THE AGREEMENT, REGARDLESS OF FORM, MAY BE BROUGHT MORE THAN THE SHORTER OF FOUR YEAR OR THE PERIOD ALLOWED BY LAW
AFTER THE CAUSE OF ACTION HAS ACCRUED.

In no event will either Parties’ act of forbearance regarding previous acts by the other Party: i) constitute a breach or default of the Party’s obligations under this Agreement;
ii) waive a Party’s right to assert breach or default; nor iii) impair or prejudice any remedy available to the non-breaching Party.10. GENERAL PROVISIONS

10.1 Suspension. Company will be entitled to suspend any or all Subscription and Professional Services (i) immediately in the event Client is in breach of sections 2.1, 2.2,
2.3, or 2.4, above, or (ii) upon thirty (30) days’ written notice to Client in the event Client is otherwise in breach of this Agreement. Company may impose an additional charge
to reinstate service following such suspension.

10.2 Force Majeure. Delay or failure to perform any part of this Agreement (except for payment obligations), to the extent caused by events, occurrences, or causes beyond
the control of the party seeking protection under this subsection, shall not constitute a breach of this Agreement, nor shall such delay or failure form the basis of any claim
of loss, damage, or liability to the other party. Such events may include, but are not limited to, acts of God, epidemic, pandemic, strikes, lockouts, riots, acts of war, terrorism,
earthquake, fire, or explosions. Dates by which performance obligations are scheduled to be met will be extended for a period equal to the time lost due to any such delay.

10.3 Subcontractors. Company may subcontract or delegate Subscription and/or Professional Services to any third party without Client’s prior written consent. Company
shall remain responsible to Client for any services which it subcontracts or delegates.

10.4 Assignment. Company may not assign this Agreement and any or all of its rights and obligations herein without Client's approval. Client may not assign or transfer this
Agreement without Company’s prior written consent.

10.5 Amendments. This Agreement may be modified only by a written amendment signed by the Client or other representative as authorized by the Client.

10.6 Non-solicitation. During the term of this Agreement and for a period of one (1) year following its termination, neither party will solicit for employment directly or through
other parties, without the other party’s written permission, any individual employed by the other party, provided however that the solicitation or hiring of individuals responding
to general public marketing and recruiting advertisements and events shall not be a violation of this provision; only active, targeted solicitation is prohibited.

10.7 Compliance. Company reserves the right to utilize Client Data to verify compliance with the terms of this Agreement. Company may monitor the usage, performance,
and operation of Subscription Services using electronic, remote, or other means, without notice to Client.

Parties shall comply with all federal, state, and local laws and regulations applicable to its performance, including, but not limited to, Government Code section 8350 et seq.
regarding a drug free workplace, all health and safety standards set fort by the State of California and Kings County, the California Public Records Act, Government Code
section 6250 et seq., and the Americans with Disabilities Act and the California Fair Employment and Housing Act. Additionally, all services provided by Company that are
provided online shall be Web Content Accessibility Guidelines (“WCAG”) 2.0 AA compliant.

In rendering services under this Agreement, Company shall not discriminate based on age, ancestry, color, gender, marital status, medical condition, national origin, physical
or mental disability, race, religion, gender identify, gender expression, sexual orientation, military status, or any other protected basis. Further, Company shall not discriminate
against its employees, which includes, but is not limited to, employment upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates
of pay or other forms of compensation and selection for training, including apprenticeship.10.8 Notices. Any notice required or permitted to be sent under this Agreement
(except for invoices and notices related to payment of fees and price increases) shall be delivered by hand, by overnight courier, or by registered first class mail, return
receipt requested, to the address as follows:

Client Company

Kings County Behavioral Health Relias, LLC

County of Kings 1010 Sync Street, Suite 100
460 Kings County Dr., Suite 101 Morrisville, NC 27560

Hanford, CA 93230
Notice given by a) personal delivery is effective on the date of personal delivery; b) overnight carrier is effective on the date of delivery; c) first-class mail is effective five (5)
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days after the date of mailing, or the delivery date on the return receipt, whichever occurs first.

10.9 Insurance. Without limiting the Client’s right to obtain indemnification from Company or any third parties, prior to the commencement of work or execution of this
Agreement, Company shall purchase and maintain at its own expense, the following insurance policies: General Liability, Two Million Dollars ($2,000,000) per occurrence
and Five Million Dollars ($5,000,000) annual aggregate covering bodily injury, personal injury and property damage

Errors and Omissions in an amount of not less than One Million Dollars ($1,000,000) per occurrence and Three Million Dollars ($3,000,000); and workers' compensation
insurance as required by California law. Company shall provide an Endorsed Additional Insured page from Company’s Insurance Carrier to the Client guaranteeing such
coverage to the Client prior to the execution of this Agreement. Company shall deliver proof of insurance and all endorsements in accordance with this Agreement's Notice
Section, or as otherwise agreed between the Parties. Insurance is to be placed with admitted insurers rated by A.M. Best Co. as A:VIl or higher. Lower rated, or approved
but not admitted insurers, may be accepted if prior approval is given by the Client, Company shall cause each of the above insurance policies to be endorsed to provide the
Client with thirty (30) days’ prior written notice of cancellation. The Client is not liable for the payment of premiums or assessments on the policy. No cancellation provisions
in the insurance policy shall be construed in derogation of the continuing duty of the Company to furnish insurance during the term of this Agreement.

10.10 Relationship. This Agreement shall not create a partnership, franchise, joint venture, agency, or a fiduciary or employment relationship. Neither party may bind the
other party or act in a manner which expresses or implies a relationship other than that of independent contractor.

10.11 Invalidity. If any provision of this Agreement shall be held to be invalid, illegal, or unenforceable, the validity, legality, and enforceability of the remaining provisions
shall not in any way be affected or impaired.

10.12 No Waiver. No delay or failure by either party to exercise any right under this Agreement, and no partial or single exercise of that right, shall constitute a waiver of that
or any other right.

10.12 Entire Agreement. This Agreement constitutes the parties’ entire agreement relating to its subject matter. It cancels and supersedes all prior or contemporaneous
oral or written communications, agreements, proposals, conditions, representations, warranties, or other communication between the parties relating to its subject matter.
No modification of this Agreement will be binding unless in writing, signed by an authorized representative of each party. All pre-printed or standard terms of any of Client’s
purchase order or other business processing document shall have no effect. Each Party had an opportunity to review this Agreement, consult with legal counsel, and
negotiate terms. Company waives the rule under Civil Code section 1654, that ambiguities in a contract should be construed against the drafter. Civil Code section 1654
has no application to the construction of the Agreement.

10.13 No Third-Party Beneficiaries. This Agreement is for the benefit of the parties, their successors, and permitted assigns and does not confer any rights or benefits on
any third party.

10.14 Governing Law and Venue. This Agreement shall be governed by and construed in accordance with the laws of the State of California, without giving effect to its
principles of conflict of laws.

10.15 Conflict of Interest. Company warrants that its board of directors, employees, officers, including the immediate families of each have no financial interest, direct or
indirect, that conflicts with rendering services under this Agreement and will not acquire any such financial interest. Company shall not knowingly employ, nor retain any
such person during the term of this Agreement. Accordingly, Company is not relieved from personal responsibility under this Section by their associates and employees
rendering services. Company shall disclose the name(s) of any person(s) who have an actual, potential or apparent conflict of interest to Client as soon as practicable after
such information is obtained.

10.16 Headings and Drafting. The headings in this Agreement shall not be used to construe or interpret this Agreement. This Agreement shall not be construed in favor of
or against a party based on the author of the document.

10.17 Counterparts. This Agreement may be executed in one or more counterparts, each of which shall constitute an enforceable original of this Agreement, and the parties
agree that facsimile, scanned copies of signatures, and electronic signatures shall be as effective and binding as original signatures.

10.18 Notice of U.S. Government Restricted Rights. If the Client hereunder is the U.S. Government, or if Subscription Services are acquired hereunder on behalf of the
U.S. Government with U.S. Government funding, notice is hereby given that Subscription Services are commercial computer software and documentation developed
exclusively at private expense and are furnished as follows: “U.S. GOVERNMENT RESTRICTED RIGHTS. Software delivered subject to the FAR 52.227-19. All use,
duplication and disclosure of the Software by or on behalf of the U.S. Government shall be subject to this Agreement and the restrictions contained in subsection (c) of FAR
52.227-19, Commercial Computer Software - Restricted Rights (June 1987).”

10.19 OFAC Compliance. Client warrants that it is currently in compliance with and shall at all times during the term of this Agreement remain in compliance with, and cause
its Users to comply with, the regulations of the OFAC of the Department of the Treasury and any statute, executive order, or other governmental action relating thereto.
10.20 Conflict of Documents. If there is a conflict between the provisions of this Agreement and any other documents concerning Subscription Services performed under this
Agreement, the order of precedence for purposes of resolution shall be: (i) this Agreement, (ii) any applicable Schedule identified in the Ordering Document(s), (iii) the ordering
Document(s), and (iv) any other document executed by the parties.

10.21 Survival. The following provisions will survive any termination or expiration of this Agreement or Ordering Documents: sections 4, 5, 6, 7, 8, 9.5, 10, all
corresponding sections in the attached Schedule(s), and all those provisions that, whether expressly or implied by their nature, are intended to survive the rescission,
termination, or expiration of this Agreement.

[END DOCUMENT]

Master Services Agreement  Page 5 of 5
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SCHEDULE A - LEARNING

1. DEFINITIONS

1.1 Administrative Site means the main Site that is designated for administrative functions related to a group of Sub-Portals in an Enterprise System. The Administrative
Site will have administrative capabilities over every Sub-Portal in the Enterprise System, including the ability to run reports, assign Content, and designate other Site
Administrators.

1.2 Enterprise System means an Administrative Site linked to Sub-Portals.

1.3 Client Organization means an organization that has a corporate or contractual relationship with or is a member of Client. Client may specify Client Organizations
that will receive Subscription Services through a Sub-Portal to this Agreement in an attached Exhibit. The addition of Sub-Portals shall require the execution of an
amendment to this Agreement.

1.4 Documentation means the LMS User instructions, release notes, and online help files in the form generally made available by Company to its Clients, as updated
from time to time by Company.

1.5 LMS means Company's proprietary learning management system and other software access provided in connection with Subscription Services, including the
Documentation, modifications, enhancements, and new versions thereof.

1.6 Subscription Services means access to the LMS and Content through the Site for Client’s internal training purposes.
1.7 Sub-Portal means an individual Site that is included in an Enterprise System that has a direct relationship with other Sub-Portals and the Administrative Site.

1.8 Sub-Portal Administrator means a User who has been authorized by Client or Client’s Site Administrator to have access to all administrative functionality within the
individual Sub-Portal.

2.  CONFIDENTIALITY

21 No Protected Health Information. Client will not provide Company with access to any Protected Health Information (as defined in 45 CFR § 160.103, PHI). Company
reserves the right not to accept access to Client Data that contains PHI. Client represents and warrants that: (i) Client has the right and authority necessary to provide the
Client Data to Company as provided hereunder, (ii) Client will disclose to Company only such Client Data as Client is authorized to disclose to Company, and (jii) such
disclosure will be provided at all times in compliance with all applicable law, including, to the extent applicable, with the Health Insurance Portability and Accountability Act
of 1996, Public Law 104 191, and regulations promulgated thereunder by the U.S. Department of Health and Human Services, each as amended from time to time (HIPAA).
The parties acknowledge that, under the terms of this Agreement, Company does not collect or possess PHI, and that Company shall not be required to execute a Business
Associate Agreement or similar agreement. Client warrants and represents that it shall not upload in any of the Subscription Services or otherwise provide Company or its
suppliers access to any such PHI.

3.  OWNERSHIP

3.1 Modified Content; Client Content. Certain Users designated by Client may have authority to modify portions of the Content to meet certain of Client's needs or
requirements (Modified Content) or to create unique content to meet certain of Client's needs or requirements (Client Content). In the case of Modified Content, Client
shall own the specific modifications made by authorized Users (but not the underlying Content). In the case of Client Content, as between Company and Client, Client shall
own the Client Content created or uploaded by authorized Users. Client shall be solely responsible for the accuracy, quality, integrity, and legality of data, Client Data,
Modified Content, and Client Content uploaded in the LMS by Client.

3.2 De-ldentified Data. Client acknowledges and agrees that Company has the unrestricted right to use Client's de-identified data for any purpose, in accordance with
applicable law, including but not limited to quality assessment and improvements to the Subscription Services.

4. WARRANTIES, DISCLAIMERS, AND LIMITATION OF LIABILITY

41 LMS Limited Warranty. Company warrants that the LMS will operate in all material respects in conformity with the functional specifications described in the
Documentation. If the LMS does not perform as warranted and there is a material failure of the LMS to conform to its functional specifications described in the Documentation
that is reported by the Client to, and replicable by, Company (Errors), Company shall use commercially reasonable efforts to correct Errors. As Client's exclusive remedy
for any claim under this warranty, Client shall promptly notify Company in writing of its claim. Provided that such claim is reasonably determined by Company to be
Company’s responsibility, Company shall, within thirty (30) days of its receipt of Client's written notice, (i) correct such Error; (ii) provide Client with a plan reasonably
acceptable to Client for correcting the Error; or (iii) if neither (i) nor (i) can be accomplished with reasonable commercial efforts from Company, then Company or Client
may terminate the affected Subscription Services, and Client will be entitled to a refund of the pre-paid portion of the fees paid for the affected Subscription Services. The
preceding warranty cure shall constitute Company’s entire liability and Client's exclusive remedy for cure of the warranty set forth herein in this Section 4.10f Schedule A.
Company is not responsible for any claimed breach of any warranty set forth in this section caused by: (i) modifications made to the LMS by anyone other than Company;
(ify Company’s adherence to Client's specifications or instructions; (iii) Errors caused by or related to Internet connections; (iv) Client deviating from the LMS operating
procedures described in the Documentation; (v) discrepancies that do not significantly impair or affect the operation of the Subscription Service; or (vi) any systems or
programs not supplied by Company.

4.2 Links. The Subscription Services may include links to third-party Internet sites or other resources provided by third parties. Because Company has no control over
such sites and resources, Client acknowledges and agrees that Company is not responsible for the availability of such external sites or resources and does not endorse
and is not responsible or liable for any content, advertising, products, or other materials on or available from such sites or resources. Client further acknowledges and
agrees that Company shall not be responsible or liable, directly or indirectly, for any damage or loss caused or alleged to be caused by, or in connection with, use of or
reliance on any such content, goods, or services available on or through any such third-party site or resource.

5.  INDEMNIFICATION

5.1 Indemnification for Modified/Client Content. Client shall indemnify and hold Company, its Affiliates, suppliers, data center, employees, and officers (Content
Indemnified Party[ies]) harmless from and against all liability, claims, damages, fines, losses, and expenses (including reasonable attorney's fees, court costs, and the
cost of enforcing this indemnity) suffered or incurred by Company or any Content Indemnified Party arising out of, or in connection with, any use or reliance by Client or any
User of any Modified Content or Client Content, including all third-party claims, causes of action, suits, and legal proceedings asserted against Company or a Content
Indemnified Party arising out of, or relating to, the use of or reliance by Client or any User on any Modified Content or Client Content.

Schedule A Page 1 of 1
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Relias LLC ("Company") and Kings County Behavioral Health ("Client") are parties to a Master Services Agreement with a Subscription
Start Date of 7/1/2023 (the "Agreement").

Contract Amendment ("Amendment")

Effective as of 7/1/2023 ("Amendment Effective Date"), the parties amend the Agreement as follows:

1 During the Subscription Services Term, Company shall not increase subscription fees more than 5.0 percent (5.0%) annually.

Any inconsistencies between this Amendment and the Agreement shall be governed by this Amendment. Any terms used but not
defined in this Amendment will have the meanings ascribed in the Agreement.

SIGNED AND AGREED:
Kings County Behavioral Health Relias LLC
DocuSigned by:
: . Ross Golden

Signature: Signature:

Print Name: Print Name: Ross Golden

Job Title: Job Title: CFO

Date: Date: 15-Jun-2023
Kings County Legal Department Kings County RISK Manager

i . \0 - nLLesman_ Signature: Darah Poote
Slgnature' 8’ e 6 813BB3CAD3655817F55583489257E37C readysign

. ; . Sarah Poots
Print Name: Diane Freeman Print Name:

Job Title: County Counsel Job Title: _Risk Manager
Date: June 13, 2023 Date: 06/15/2023
CONFIDENTIAL

Quote Number: Q-306610
Page 1 of 1



COUNTY OF KINGS PURCHASING DEPARTMENT
SOLE SOURCE JUSTIFICATION

This form must accompany any requisition whenever a sole source purchase is requested. State and local laws
subject the County of Kings to competitive bidding requirements. Requisitions for goods and services that are to be
purchased from a specific vendor or limited to a specific brand, where substitutes to the suggested vendor or brand
are unacceptable, must be accompanied by a written justification explaining the circumstances that make alternatives
unacceptable. The justification must be signed by the requestor and forwarded to the County’s Purchasing Manager.

The Purchasing Manager will determine whether the justification is appropriate. Sole source justifications are to be
supported by factual statements that will pass an internal, state or federal audit.

1. Please check all applicable categories (a through d) below and provide additional information where indicated.
] a. The requested product is an integral repair part or compatible only with existing equipment

Existing Equipment
Manufacturer/Model Number
Age
Current Estimated Value  $
X b. The requested product or service has a unique design/performance specification or quality
requirement, which is essential to my departments needs and is not available in comparable

products/service providers.

] c. The requested product or service is one with which I (or my staff) have specialized training
and/or extensive expertise. Retraining would incur substantial cost in time and/or money.

X d. Other factors (provide detailed explanation in #2 below). See attachment

2. Provide a detailed explanation for categories checked in 1a through 1d above. Attach additional sheets if
Necessary: See Attached

3. Was an evaluation of other equipment, products, or services completed? Yes[X] No []

4. List below the names of each individual who was involved in the evaluation, if conducted, and in making the
recommendation to sole source this purchase. Christi Lupkes, Deputy Director

5. I certify that the above information is true and a signed copy of the Sole Source Justification Form will be kept
on file and available for audit in my department. I further certify that myself, or anyone else participating in the
decision to recommend this sole source purchase, do not have a personal or business relationship nor financial
interest in the suggested vendor.

Signature Chaieti Of""f‘m Printed Name and Title Date
52E958C272B5B11705CD82DOEED7F7BB readysign Christi Lupkes, Deputy Director 06/13/2023
Cvan %am
Purchasing Manager: Approved as written X Rejected Signed o

Evan Jones, Purchasing Manager
06/14/2023



KINGS COUNTY

behavioral health
/fz&ﬂl’ﬂ‘l:g

Mental Health - Prevention and Early Intervention. Substance Use Disorders Prevention and Treatment

Lisa D. Lewis, PhD | Director of Behavioral Health | (559) 852-2444
SUBJECT: Sole Source request for Relias, LL.C
RATIONALE:

Kings County Behavioral Health is requesting the sole source approval with Relias LLC. Relias is an online
employee training and tracking system that aligns with State Mental Health Plan (MHP) and Drug Medi-Cal
(DMC) regulations. The recommended actions will allow Kings County Behavioral Health to secure a
Learning Management System (LMS) as a training mechanism to ensure all County staff and contracted
providers receive and complete required trainings to ensure compliance with State regulations.

Relias is the only vendor to provide a LMS with a Behavioral Health Essentials Library aligned with the vast
array of training needs to comply with the Kings County Mental Health Services Act (MHSA) Three Year
Plan, Mental Health Plan, Cultural Competency Plan, Compliance Plan, and Quality Improvement Work Plan.
The Department made the determination based on internet research, participation in demos and
recommendations from other California Counties. The Relias LMS is tailored to the State regulatory training
guidelines and the trainings are updated as the guidelines change from the State.

Additionally, this Learning Management System has a unique tracking mechanism which prevents employees
from missing trainings which ensures Sate compliance for both County employees and our contracted
Behavioral Health Providers. It has the capability to house and disseminate State required policies and
procedures in a manner that allows the Department to collect confirmation of receipt and acknowledgment
which is required during State Reviews. Lastly, much of the trainings meet the criteria by the various provider
licensing boards for continuing education units (CEU) which will assist Behavioral Health providers in
meeting this annual licensing requirement.

Integrity » Mindfulness
Trustworthy C O/Lﬁ

Respect s Innovation
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