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Board of Supervisors 
Regular Meeting Agenda 

 

Date:  Tuesday, November 29, 2022  
Time:             9:00 a.m.  
Place: Board of Supervisors Chambers, Kings County Government Center 
 1400 W. Lacey Boulevard, Hanford, California  93230 

 

 (559) 852-2362    ❖ bosquestions@co.kings.ca.us      ❖     website: https://www.countyofkings.com 
 

The meeting can be attended telephonically, on the Internet by clicking this link: 
https://countyofkings.webex.com/countyofkings/j.php?MTID=madf7cb3d1e9ecd26116ed0acebc95dd2  
 

 

or by sending an email to bosquestions@co.kings.ca.us on the morning of the meeting for an automated email 
response with the WebEx meeting link information.  Members of the public attending via WebEx will have the 

opportunity to provide public comment during the meeting. 
 

*WebEx will be available for access at 8:50 a.m. * 

Members of the public who wish to view/observe the meeting virtually can do so via the worldwide web at: 
www.countyofkings.com and click on the “Join Meeting” button or by clicking this link:  

 https://youtu.be/YefLENWd5gI 
Members of the public viewing the meeting through YouTube will not have the ability to provide public 

comment. 

Members of the public who wish to comment may submit written comments on any matter within the Board’s 

subject matter jurisdiction, regardless of whether it is on the agenda for the Board’s consideration or action, 

and those comments will become part of the administrative record of the meeting.  Comments will not be read 

into the record, only the names of who have submitted comments will be read into the record.  Written 

comments received by the Clerk of the Board of Supervisors no later than 8:30 a.m. on the morning of the 

noticed meeting will be included in the record, those comments received after 8:30 a.m. will become part of 

the record of the next meeting. Email is not monitored during the meeting. To submit written comments by 

email, please forward them to  bosquestions@co.kings.ca.us or by U.S. Mail, please forward them to:  Clerk of 

the Board of Supervisors, County of Kings, 1400 W. Lacey Blvd., Hanford, CA 93230. 

    
I.  9:00 AM CALL TO ORDER 

ROLL CALL – Clerk of the Board 
INVOCATION – Pastor Arthur Fox – New Hope Orthodox Presbyterian Church 
PLEDGE OF ALLEGIANCE 
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II.  UNSCHEDULED APPEARANCES 
Any person may directly address the Board at this time on any item on the agenda, or on any other 
items of interest to the public, that is within the subject matter jurisdiction of the Board.  Two (2) 
minutes are allowed for each item. 

   
III.  APPROVAL OF MINUTES 
  A. Report out of Closed Session from the regular meeting for November 8, 2022. 
  B. Approval of the minutes from the regular meeting for November 8, 2022. 
    
IV.  CONSENT CALENDAR 
  A. Behavioral Health Department: 
   1. Consider approving the Agreement with Kings Partnership for Prevention to provide 

prevention outreach and engagement services retroactively effective from July 1, 2022, 
through June 30, 2024.  

   2. Consider approving the Agreement with Kings View to provide Warm-Line Services 
retroactively effective from July 1, 2022, through June 30, 2025.  

   3. Consider authorizing the Purchasing Manager to sign purchase orders from Cal Bennetts to 
furnish the Behavioral Health area of the new building.  

  B. Human Services Agency: 
   1. Consider authorizing the Purchasing Manager to sign purchase orders from Cal Bennetts to 

furnish the Human Services Agency area of the new building.  
   2. Consider approving an Agreement with Plexus Global Limited-Liability Company for the 

provision of drug testing services for parents of families receiving child welfare services, 
effective from November 29, 2022 through November 30, 2023. 

  C. Probation Department: 
   1. Consider approving an Agreement with The Counseling and Psychotherapy Center, Inc. to 

provide treatment services for sex offenders within Kings County, retroactively effective from 
July 1, 2022 through June 30, 2023.  

  D. Public Health Department: 
   1. Consider appointing Jennifer Sheldon as a new member to a two-year term as indicated in the 

Kings County Ambulance Commission By-Laws.  
   2. a. Consider approving the Agreement with the Kettleman City Foundation for the needed 

repairs to their facility;  
    b. Adopt the budget change. (4/5 vote required) 
  E. Public Works Department: 
   1. a. Consider adopting the Resolution authorizing the submittal of a grant application to 

CalRecycle authorizing the Public Works Director to sign all grant documents;  
    b. Adopt the budget change. (4/5 vote required) 
   2. Consider accepting the dedication for Site Plan Review 22-03 (Jay Virk) into the County 

Maintained Mileage. 
   3. Consider authorizing the purchase of 2022 Ford F-550 Scelzi Dump Truck. 
   4. a. Consider approving the purchase of a 2023 Ford F250 using Sourcewell (formerly known 

as the National Joint Powers Alliance) purchasing consortium;  
    b. Adopt the budget change. (4/5 vote required) 
  F. Administration: 
   1. Consider approving an Agreement with CivicPlus, LLC for professional services to codify and 

publish local municipal codes. 
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V.  REGULAR AGENDA ITEMS 

  A. Asessor/Clerk/Recorder – Kristine Lee 
   1. a. Consider introducing and waiving the first reading of an ordinance adding Article IX of 

Chapter 22 of the Ordinance Code, pertaining to low-value assessments;  
    b. Set the second reading for December 13, 2022; 
    c. Direct the Clerk to publish the full ordinance within 5-days after the second reading as 

required by law. 
     
  B. Fire Department – William Lynch 
   1. Consider approving the retroactive Automatic - Mutual Aid Agreement with the Corcoran 

State Prison for the areas designated.  
     
  C. Human Resources – Carolyn Leist/Danyele Leap 
   1. Consider authorizing the Human Resources Director to sign the Amended Agreement with 

NEOGOV for the Single Sign On setup and subscription fees.  
     
  D. Public Works Department – Dominic Tyburski 
   1. Consider approving the Notice of Completion for the County of Kings Sheriff’s Operations 

Modular Building Package to provide notice to interested parties that the work has been 
completed. 

    
  E. Public Health Department – Rose Mary Rahn/Heather Silva 
   1. Consider adopting the Resolution proclaiming the month of November 2022 as Pulmonary 

Hypertension Month. 
   2. Consider receiving an update on the local emergency in Kings County due to the imminent and 

proximate threat of exposure of COVID-19 and other communicable diseases on the residents 
of the County of Kings and take action as deemed necessary.  

     
  F. Administration – Edward Hill 

Kings County Office of Education - Genevieve Almanzar 
   1. Consider accepting the 2022-2023 Final Williams Report, the “State of the Schools” annual 

report, for Kings County. 
     
  G. Administration – Edward Hill/Matthew Boyett 
   1. Consider approving the appointment of Julieta Martinez to the Economic and Workforce 

Development Director effective November 28, 2022 and set the compensation. 
   2. Consider introducing and waiving the first reading of the ordinance dissolving the Kings County 

Water Commission and creating the Kings County Water Resources Oversight Commission to 
address matters related to water use in the County’s jurisdiction.  

     
VI. 10:00 AM PUBLIC HEARING 
  A. Administration – Edward Hill/Matthew Boyett 
   1. a. Hold a Public Hearing on the proposed ordinance governing the extraction of 

groundwater with the intent to export that groundwater outside of the county; 
    b. Waive the second reading of the ordinance governing the extraction of groundwater 

with the intent to export that groundwater outside of the county.  
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VII.  BOARD MEMBER ANNOUNCEMENTS OR REPORTS 
On their own initiative, Board Members may make a brief announcement or a brief report on their own 
activities.  They may ask questions for clarification, make a referral to staff or take action to have staff 
place a matter of business on a future agenda (Gov. Code Section 54954.2a). 

   Board Correspondence 
   Upcoming Events 
   Information on Future Agenda Items 
    
VIII.  CLOSED SESSION 
   Workers Compensation: (1 Case) [Govt. Code Section 54956.95] 
   Conference with Real Property Negotiator: (1 Case) [Govt. Code Section 54956.8] 

Property: 1444 W. Lacey Blvd., Hanford, CA  93230 
Negotiation Parties:  Edward Hill 

   
IX.  ADJOURNMENT 
  The next regularly scheduled meeting will be held Tuesday, December 6, 2022 at 9:00 AM. 
   
X. 11:00 AM CALIFORNIA PUBLIC FINANCE AUTHORITY REGULAR MEETING 
   

FUTURE MEETINGS AND EVENTS 

 December 1   9:00 AM  Board of Equalization Regular Meeting 

 December 6   9:00 AM  Regular Meeting 

 December 12   9:00 AM  Board of Equalization Regular Meeting 

 December 13   9:00 AM  Regular Meeting 

 December 20   9:00 AM  Regular Meeting 

Agenda backup information and any public records provided to the Board after the posting of the agenda will be available for 
the public to review at the Board of Supervisors office, 1400 W. Lacey Blvd, Hanford, for the meeting date listed on this agenda. 
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Joe Neves, District 1 - Chairman 
Richard Valle, District 2 
Doug Verboon, District 3 
Craig Pedersen, District 4 
Richard Fagundes, District 5 - Vice Chairman 

 

 

 
 

 
Staff  
Edward Hill, County Administrative Officer 
Diane Freeman, County Counsel 
Catherine Venturella, Clerk of the Board 

Board of Supervisors 
Regular Meeting Action Summary 

 

Date:  Tuesday, November 8, 2022  
Time:             9:00 a.m.  
Place: Board of Supervisors Chambers, Kings County Government Center 
 1400 W. Lacey Boulevard, Hanford, California  93230 

 

 (559) 852-2362    ❖ bosquestions@co.kings.ca.us      ❖     website: https://www.countyofkings.com 
 

The meeting can be attended telephonically, on the Internet by clicking this link: 
https://countyofkings.webex.com/countyofkings/j.php?MTID=m5bc46561a168aa6ac586b43991eee3ee  

 

or by sending an email to bosquestions@co.kings.ca.us on the morning of the meeting for an automated email 
response with the WebEx meeting link information.  Members of the public attending via WebEx will have the 

opportunity to provide public comment during the meeting. 
 

*WebEx will be available for access at 8:50 a.m. * 

Members of the public who wish to view/observe the meeting virtually can do so via the worldwide web at: 
www.countyofkings.com and click on the “Join Meeting” button or by clicking this link:  

 https://youtu.be/KQvnYzWXaEA  
Members of the public viewing the meeting through YouTube will not have the ability to provide public 

comment. 

Members of the public who wish to comment may submit written comments on any matter within the Board’s 

subject matter jurisdiction, regardless of whether it is on the agenda for the Board’s consideration or action, 

and those comments will become part of the administrative record of the meeting.  Comments will not be read 

into the record, only the names of who have submitted comments will be read into the record.  Written 

comments received by the Clerk of the Board of Supervisors no later than 8:30 a.m. on the morning of the 

noticed meeting will be included in the record, those comments received after 8:30 a.m. will become part of 

the record of the next meeting. Email is not monitored during the meeting. To submit written comments by 

email, please forward them to  bosquestions@co.kings.ca.us or by U.S. Mail, please forward them to:  Clerk of 

the Board of Supervisors, County of Kings, 1400 W. Lacey Blvd., Hanford, CA 93230. 

    
I.  9:00 AM CALL TO ORDER 

ROLL CALL – Clerk of the Board 
INVOCATION – Pastor Chad Fagundes – Koinonia Church 
PLEDGE OF ALLEGIANCE 
JOE NEVES, RICHARD VALLE, DOUG VERBOON, CRAIG PEDERSEN, RICHARD FAGUNDES 

   
II.  EMPLOYEE RECOGNITION – Edward Hill/Chuck Kinney 
  Presentation to the Employee of the 3rd Quarter of 2022 

mailto:Catherine.Venturella@co.kings.ca.us
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III.  UNSCHEDULED APPEARANCES 
Any person may directly address the Board at this time on any item on the agenda, or on any other 
items of interest to the public, that is within the subject matter jurisdiction of the Board.  Two (2) 
minutes are allowed for each item. 

  Richard Perez, Library Assistant at the Kings County Library Veteran’s Resource Center spoke on the 
services the library provides to connect Veteran’s with local service providers in Kings County.  He 
stated that the Kings County Library is proud of the Oral History project for local Veteran’s allowing 
them to tell their story for future generations to hear.  
 
Scott Holwell, Kings County Veteran’s Services Officer/Public Guardian stated that the programs at 
the Kings County Library are a great service for Veteran’s and partner for his office.  He stated that the 
following events will be held to honor Veteran’s: on November 11, 2022, American Legion Veteran’s 
Day event at the Tank at Hanford Cemetery at 10:00 a.m.  and VFW 5869 Niesi Liberty Post will hold a 
festival at Hanford Civic Park from 10:00 a.m. to 4:30 p.m. with vendors and local JROTC competitions, 
American Legion Post #100 of Lemoore with the City of Lemoore will hold a Veteran’s Day parade in 
downtown Lemoore at 6:00 p.m., Hanford Elks Veteran’s dinner at 6:00 p.m. On November 12, 2022, 
Marine Corps League, Kings County Detachment 455 will hold their salute to Veterans at Lemoore 
Adventist Church and Kings County Operation Green Light, kicked off on November 7, 2022, and will 
go through November 13, 2022 with green lights proudly displayed when you enter the Kings County 
Government Center from Lacey Boulevard.  
 
Kyria Martinez, Assistant County Administrative Officer announced that the Battle of the Badges 
blood drive kicked off on November 7, 2022, and will go through November 9, 2022 and stated that 
there are still slots open for donors to sign up or walk in to donate, donors will receive free lunch and 
there are a lot of prizes that will be raffled off on the last day of the event.  
 
Lupe Villa, Kings County Registrar of Voters stated that currently approximately 15,000 voters have 
voted as of this morning and the voting centers will be open until 8:00 p.m. and thanked the voters 
who have cast their ballots for this election. 
 
Catherine Venturella, Clerk of the Board stated that the Board received an electronic and hard copy 
of correspondence from Jacob J. Westra, Tulare Lake Basin Water Storage District and the letter will 
become part of the permanent record of the minutes from today’s meeting.  
 
Richard Valle, Supervisor District 2 stated that Thursday, November 10, 2022, is the 247th birthday of 
the United States Marine Corps and he read the Armed Forces Prayer which is printed on the Marine 
Corps challenge coin into the record and presented it to the Chairman of the Board.  

   
IV.  APPROVAL OF MINUTES 
  A. Report out of Closed Session from the regular meeting for November 1, 2022. 
  DIANE FREEMAN, COUNTY COUNSEL STATED THAT THE BOARD TOOK NO REPORTABLE ACTION IN 

CLOSED SESSION AT THE REGULAR MEETING ON NOVEMBER 1, 2022.  
  B. Report out of Closed Session from the special meeting for November 1, 2022. 
  DIANE FREEMAN, COUNTY COUNSEL STATED THAT THE BOARD TOOK NO REPORTABLE ACTION IN 

CLOSED SESSION AT THE SPECIAL MEETING ON NOVEMBER 1, 2022.  
  C. Approval of the minutes from the regular meeting for November 1, 2022. 
  ACTION: APPROVED AS PRESENTED (RF, DV, RV, CP, JN-Aye) 
  D. Approval of the minutes from the special meeting for November 1, 2022. 
  ACTION: APPROVED AS PRESENTED (DV, CP, RV, RF, JN-Aye) 
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V.  CONSENT CALENDAR 
  A. Assessor/Clerk/Recorder: 
   1. Consider allocating a 1.0 Full-Time Equivalency Office Assistant I/II position in Budget Unit 

152000. 
  B. District Attorney’s Office: 
   1. a. Consider authorizing the Chief Investigator to initiate a vehicle search for the purchase 

of a full-size SUV within the price range of $50,000 to $60,000; 
    b. Authorize the Chief Investigator to submit a letter of commitment for the purchase of 

a new full-size SUV with a recommended vendor once a vehicle is located.  
  C. Administration: 
   1. Consider adopting a Resolution approving the financing and the issuance of up to 

$25,000,000 in revenue bonds by the California Public Finance Authority for Pathways to 
College Properties, LLC. [RESO 22-070] 

  ACTION: APPROVED AS PRESENTED (RF, DV, RV, CP, JN-Aye) 
   
VI.  REGULAR AGENDA ITEMS 

  A. Behavioral Health Department – Lisa Lewis/UnChong Parry 
   1. Consider approving the Agreement with Kings Community Action Organization to provide 

mental health services for domestic violence survivors retroactively effective from July 1, 
2022, through June 30, 2024. [AGMT 22-184] 

  ACTION: APPROVED AS PRESENTED (RF, RV, DV, CP, JN-Aye) 
     
  B. Community Development Agency – Chuck Kinney 
   1. Consider accepting the monthly report of Planning Commission’s actions from their November 

7, 2022, meeting. 
  ACTION: APPROVED AS PRESENTED (DV, RF, RV, CP, JN-Aye) 
     
  C. Human Services Agency – Wendy Osikafo/Monica Connor/Esam Abed 
   1. Consider adopting a Proclamation Resolution recognizing November 2022 as National 

Adoption Month in Kings County. [RESO 22-071] 
  ACTION: APPROVED AS PRESENTED (RF, CP, RV, DV, JN-Aye) 
   2. a. Consider receiving an overview of the Local Homeless Action Plan as required for the 

Homeless Housing, Assistance and Prevention Program, round four funding application; 
    b. Receive a review of the application as a requirement of the Homeless Housing Assistance 

and Prevention Program round four application requirement. 
  ACTION: APPROVED AS PRESENTED (CP, RV, DV, RF, JN-Aye) 
   
  D. Information Technology Department – John Devlin 
   1. Consider approving the Maintenance Agreement with Megabyte Systems, Inc. for the 

County’s Property Assessment and Tax System retroactively effective from July 1, 2022 
through June 30, 2025. [AGMT 22-185] 

  ACTION: APPROVED AS PRESENTED (DV, RF, RV, CP, JN-Aye) 
   2. Consider approving the additional Lease Purchase Schedule with Dell Financial Services. 

[AGMT 20-011.1] 
  ACTION: APPROVED AS PRESENTED (RF, DV, RV, CP, JN-Aye) 
     
  E. Probation Department – Kelly Vernon/Cesar Saray 
   1. Consider approving an Agreement with Kings View to continue providing substance use and 

mental health treatment services to probation youth for a term retroactively effective from 
July 1, 2022 through June 30, 2023. [AGMT 22-186] 

  ACTION: APPROVED AS PRESENTED (CP, DV, RV, RF, JN-Aye) 
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  F. Public Health Department – Rose Mary Rahn/Heather Silva 
   1. Consider adopting a Resolution proclaiming November 18, 2022 as National Injury 

Prevention Day in Kings County. [RESO 22-072] 
  ACTION: APPROVED AS PRESENTED (CP, RF, RV, DV, JN-Aye) 
   2. a. Consider approving the purchase of gift cards from Blackhawk Network, Inc. to 

incentivize COVID-19 vaccination and testing through June 30, 2024; 
    b. Authorize the Purchasing Manager to issue the purchase order for gift cards from 

Blackhawk Network, Inc. 
  ACTION: APPROVED AS PRESENTED (RF, DV, RV, CP, JN-Aye) 
   3. a. Consider approving the Maternal, Child and Adolescent Health Agreement Funding 

Application for the term retroactively effective from July 1, 2022, to June 30, 2023; 
    b. Adopt the budget change. (4/5 vote required)  [AGMT 22-187] 
  ACTION: APPROVED AS PRESENTED (CP, RV, DV, RF, JN-Aye) 
      
  G. Public Works Department – Dominic Tyburski/Mitchel Cabrera 
   1. Consider approving the Agreement with the National Fish and Wildlife Foundation for the 

purchase of 0.36 Aquatic Resource Credits as mitigation of impacts caused by the County’s 
BPMP Phase II project. [AGMT 22-188] 

  ACTION: APPROVED AS PRESENTED (RF, DV, RV, CP, JN-Aye) 
     
  H. Administration – Edward Hill/Kyria Martinez/Matthew Boyett/Melissa Scheffel 
   1. a. Consider appointing one member to serve as Kings County delegate for Rural County 

Representatives of California; 
    b. Appoint one member to serve as Kings County alternate delegate for Rural County 

Representatives of California; 
    c. Adopt a Resolution to support Kings County joining the Rural County Representatives of 

California.  [RESO 22-073] 
  ACTION: APPROVED APPOINTMENT OF SUPERVISOR DOUG VERBOON AS DELEGATE AND SUPERVISOR 

ELECT RUSTY ROBINSON AS ALTERNATE DELEGATE AS PRESENTED (RV, CP, DV, RF, JN-Aye) 
   2. Consider approving an Agreement with the California Forensic Medical Group, Inc. for the Jail 

Bed Competency Treatment Program retroactively effective from July 1, 2022 through 
December 1, 2022. [AGMT 22-189] 

  ACTION: APPROVED AS PRESENTED (RF, CP, RV, DV, JN-Aye) 
   3. Consider adopting a Resolution continuing to declare a local emergency due to drought 

conditions in Kings County. [RESO 22-074] 
  ACTION: APPROVED AS PRESENTED (DV, RF, RV, CP, JN-Aye) 
   4. Consider introducing and waiving the first reading of the ordinance governing the extraction 

of groundwater with the intent to export that groundwater outside of the county. [ORD 706} 
  TAL ESLICK, WESTLANDS WATER DISTRICT REPRESENTATIVE STATED THAT THE DISTRICT APPROVES 

THE EXTRACTION AMENDMENT AS PRESENTED BY STAFF.  
LAURA BROWN, KINGS COUNTY RESIDENT STATED THAT SHE HOPES THAT THE COUNTY WILL MOVE 
FORWARD WITH CONNECTION AND COLLABORATION WITH ALL WATER AGENCIES INVOLVED IN THE 
GROUNDWATER SUSTAINABILITY ACT PROJECT. 
ACTION: APPROVED AS AMENDED IN SECTION 14C-10 (B) TO READ FOR THE PURPOSES OF THIS 
SECTION, EXTRACTION OF GROUNDWATER “ALSO INCLUDES, BUT IS NOT LIMITED TO:” 
(DV, CP, RV, RF, JN-Aye) 

   5. Consider introducing and waiving the first reading of the ordinance dissolving the Kings County 
Water Commission and creating the Kings County Water Resources Oversight Commission to 
address matters related to water use in the County’s jurisdiction. [ORD 707] 

  LAURA BROWN, KINGS COUNTY WATER COMMISSION MEMBER STATED THAT SHE HAD NO 
COMMUNICATION THAT THE COUNTY WAS TRYING TO DISBAND THE CURRENT COMMISSION AND 
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HOPED THAT THE CHANGES WOULD NOT BE RUSHED AND WITH COMMUNICATION WITHIN THE 
COMMUNITY.  
THE BOARD DISCUSSED OPTIONS WITH STAFF AND BY CONSENSUS DIRECTED STAFF TO 
INCORPORATE THEIR REQUESTED CHANGES TO THE ORDINANCE AND BRING BACK FOR A FIRST 
READING AT THEIR NOVEMBER 29, 2022, MEETING.  

     
VII. 10:00 AM PUBLIC HEARING 
  A. Community Development Agency – Chuck Kinney/Noelle Tomlinson 
   1. a. Conduct a Public Hearing to receive public testimony regarding the Implementation of 

Section 51244(b), which allows for the 10% reduction in the Williamson Act and 
Farmland Security Zone Contract terms;  

    b. Adopt a resolution authorizing implementation of Section 51244(b). [RESO 22-066] 
  SUPERVISOR NEVES OPENED THE PUBLIC HEARING, NO TESTIMONY WAS RECEIVED AND THE PUBLIC 

HEARING WAS CLOSED.  
  ACTION: APPROVED AS PRESENTED (DV, RF, RV, CP, JN-Aye) 
   
VIII.  BOARD MEMBER ANNOUNCEMENTS OR REPORTS 

On their own initiative, Board Members may make a brief announcement or a brief report on their own 
activities.  They may ask questions for clarification, make a referral to staff or take action to have staff 
place a matter of business on a future agenda (Gov. Code Section 54954.2a). 

  Supervisor Pedersen stated that he will be attending the San Joaquin Valley Air Pollution Control 
District Board of Directors retreat on November 9-10, 2022. 
 
Supervisor Verboon stated that he attended the Federal Emergency Management Agency Senior 
Officials All Hazards Preparedness workshop held with the Office of Emergency Services and attended 
a panel with walnut growers. 
 
Supervisor Valle stated that he has been working on Operation Gobble which will be held the week of 
November 21, 2022 and he invited the Board to attend to any of the events, and stated that he would 
be attending the California State Association of Counties conference and invited the Board members 
attending the conference to attend the Latino Caucus reception on Wednesday, November 16, 2022. 
 
Supervisor Neves thanked the Fire Department Office of Emergency Services staff for hosting the 
FEMA Senior Officials All Hazards Preparedness workshop, announced the West Hills College 
volleyball game, announced the West Hills College men’s and women’s basketball games, attended 
the American Legion breakfast, attended the San Joaquin Valley Regional; Policy Council meeting, 
attended the California Association of Behavioral Health Boards meeting, attended the Lemoore 
Rotary crab feed event, attended the West Hills College Paramedic Advisory Committee meeting, 
attended the Battle of the Badges 21st year campaign luncheon and thanked Kyria Martinez,  Assistant 
County Administrator for taking on the event.   

   Board Correspondence: None  
   Upcoming Events: Edward Hill stated that the Kings County Battle of Badges 3-day event started 

yesterday, and will continue through Wednesday, November 9, 2022 from 9:00 a.m. – 3:00 p.m. 
each day at the old jury parking lot at Kings County Government center 1400 W. Lacey Boulevard 
in Hanford.   The County Public Health Department will also be having a flu and COVID shot clinic 
nearby that is also open to the public and employees. The Public Health flu and COVID vaccine 
station will be only there today, Tuesday, November 8, 2022.   Donate blood, get your Flu shot, 
& the COVID vaccine. Lunch will be provided to those who donate blood.   American Legion will 
be hosting the Lemoore Veteran’s Day Parade in Downtown Lemoore on “D” Street.  It will take 
place on Friday November 11, 2022, at 6:00 p.m. to honor all who served & Blue Star 
Mothers. There will be a Veteran’s Day festival at the Hanford Civic Auditorium on Friday, 
November 11, 2022, from 10:00 a.m. to 4:00 p.m.  He stated that Valley CAN is hosting a Free 
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Smog Repair Event at the Kings County Fairgrounds located at 801 S. 10th Avenue in Hanford (Race 
Pits Entrance) on Saturday, November 12, 2022, from 8:00 a.m. – 12:00 p.m. If your car fails their 
emissions test, you will receive a $500 voucher to repair your car.  Please expect a 2_-hour wait.  
Gates may open as early as 6:30 a.m. and no diesel vehicles please.  Call 1-800-806-2004 for more 
information.  Lemoore's Veteran's Day 5K Run and 3K Walk will take place on Saturday, 
November 12, 2022, from 8:00 a.m. – 11:00 a.m.  Race starts and ends downtown at Veteran's 
park. This race has a tradition of showing support and celebrating those that have served. 
Registration is $35 and can be done online at runsignup.com.  The 5th Annual Santa Rosa 
Rancheria Charity Golf Tournament in support of SRR Youth Services will take place on Monday, 
November 14, 2022, at the Lemoore Golf Course.  There will be a shotgun start at 10:00 a.m. and 
the format is a 4-man scramble.  Team registration is $2,000.   COS Student Senate will be hosting 
a free outdoor movie night on Friday, November 18, 2022 from 6:30 p.m. –  8:30 p.m. at the COS 
Hanford Pavilion located at 925 13th Avenue in Hanford.  They will be showing “A Charlie Brown 
Christmas” & “Elf”.  Bring your own lawn chair or blanket.  Enjoy free hot chocolate, popcorn, 
and cookies!  Hanford Parks and Recreation is hosting the Holiday Boutique at the Hanford Civic 
Auditorium on November 19 & 20, 2022 from 10:00 a.m. – 5:00 p.m.  There will be handmade 
crafts and commercial vendors. The Lemoore Ducks Unlimited Banquet & Auction will be held on 
November 19, 2022, at 5:30 p.m. at the Lemoore Trinity Hall located at 470 Champion Street in 
Lemoore.  Tickets can be purchased online and start at $70 per person ($40 for youth members 
17 and under).  This event will support conservation of wetlands and there will be food, auctions 
and prizes. For more information visit www.lemooredu.com.  Lemoore Parks & Recreation will be 
hosting the Jingle & Mingle Tree Raising and Lighting Event on Downtown D Street in Lemoore 
on Sunday, November 27, 2022, from 12:00 p.m.-7:00 p.m.  There will also be lots of shopping 
and entertainment for the family  

   Information on Future Agenda Items:  Edward Hill stated that the following items would be on a 
future agenda:  Administration - Agreement With Civicplus, LLC;  Human Resources - Amendment 
to Agreement with NEOGOV; Information Technology - Dell PC Refresh; Probation - Agreement 
with the Counseling And Psychotherapy Center; Public Works - County of Kings Sheriff’s 
Operations Modular Building Package, Laurel Avenue Dedication and Calrecycle City/County 
Payment Program Grant for Fiscal Year 2022/2023.  

    
IX.  CLOSED SESSION 
   Significant exposure to litigation: (1 Case) Juvenile Center [Govt. Code Section 54956.9(d)(2)(e)(2)] 
   Deciding to initiate litigation: (1 Case) [Govt. Code Section 54956.9 (d)(4)] 
   
X.  ADJOURNMENT 
  The Regular Meeting for the Board of Supervisors for November 15 and November 22, 2022, have 

been canceled due to Board members participating in CSAC Annual Meeting. 
The next regularly scheduled meeting will be held Tuesday, November 29, 2022, at 9:00 AM. 

   
XI. 11:00 AM CALIFORNIA PUBLIC FINANCE AUTHORITY REGULAR MEETING 

FUTURE MEETINGS AND EVENTS 

 November 15         --  Regular Meeting Canceled – Board members participating in CSAC Annual Meeting 

 November 22         --  Regular Meeting Canceled – Board members participating in CSAC Annual Meeting 

 November 29   9:00 AM  Regular Meeting 

 December 6   9:00 AM  Regular Meeting 

 December 13   9:00 AM  Regular Meeting 

Agenda backup information and any public records provided to the Board after the posting of the agenda will be available for 
the public to review at the Board of Supervisors office, 1400 W. Lacey Blvd, Hanford, for the meeting date listed on this agenda. 

http://www.lemooredu.com/
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BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2022. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Behavioral Health Department – Lisa Lewis/Katie Arnst 
 
SUBJECT: AGREEMENT FOR OUTREACH AND ENGAGEMENT SERVICES WITH 

KINGS PARTNERSHIP FOR PREVENTION 
 
SUMMARY: 
 

Overview: 
Kings County Behavioral Health (KCBH) is seeking approval of an Agreement with Kings Partnership 
for Prevention (KPFP) to provide prevention outreach and engagement services to build capacity and 
community wellness.   

 
Recommendation: 
Approve the Agreement with Kings Partnership for Prevention to provide prevention outreach 
and engagement services retroactively effective from July 1, 2022, through June 30, 2024.  

 
Fiscal Impact: 
The agreement amount is $70,000 per fiscal year for Fiscal Years 2022-2023 and 2023-2024. Expenses 
under this agreement and sufficient revenue for expenses were included in the Department’s Fiscal Year 
2022-2023 Adopted Budget in Budget Unit 4222000, Mental Health Services Act (MHSA). 
 

BACKGROUND: 
This agreement is for KCBH to provide outreach and engagement services in Kings County under the Mental 
Health Services Act (MHSA) Prevention and Early Intervention (PEI) program through a partnership with 
KPFP. KPFP is a 501(c)3 community coalition dedicated to promoting and organizing community wide efforts 
focused on prevention and wellness in Kings County. Under this program, KPFP will engage, encourage, 
educate, train, and learn from potential survey responses from the community about ways to identify and 
respond effectively to early signs of potentially severe and disabling mental illness.  
 
KPFP participates and leads collaborative processes on behalf of the KCBH to improve overall wellness of the  

(Cont’d) 

__________________________________________________________________________________________________________________________   
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community.  These wellness efforts are conducted through community wide prevention efforts that include an  
assessment using the Adverse Childhood Experience (ACE) Assessment test, educate on early signs of mental 
illness, suicide prevention awareness, and substance use prevention activities. KPFP will provide quarterly 
tracking reports of the work completed through the program including updates on community events, outreach 
efforts, data collection, demographic surveys, trainings, Healthy Communities Institute (HCI) data updates, 
trainings, social media efforts, ACE’s updates, and prevention related meetings. 

 
Under this Agreement, KCBH provides oversight of the program services to comply with Federal, State, and 
County contract guidelines.  Program oversight is also designed to meet countywide needs and State mandates.   

 
This Agreement is retroactive due to the increased volume of contracts Behavioral Health is managing and 
staffing shortages within the Contracts unit.  
 
A sole source was completed for this Agreement KPFP is a unique entity that has an extensive collaborative 
partner relationships with community-based providers and government agencies built over time with trust and 
integrity. KPFP’s primary focus is bringing Kings County together on a large scale for the purpose of 
disseminating resources including intervention and specialty projects specific to the community, which includes 
a disparity dashboard, community health assessment, ACE’s awareness, demographics of all Kings County 
communities and no other agency performs this specific service profile in the county. This sole source has been 
signed for this contract and is attached for reference as to form.  
 
This Agreement has been reviewed and approved by County Counsel as to form. 
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Agreement No. _____

COUNTY OF KINGS
AGREEMENT FOR SERVICES

THIS AGREEMENT is made and entered into on __________ ____, 2022, by and
between the County of Kings, a political subdivision of the State of California (“County”)
and Kings Partnership for Prevention, Inc., a California public benefit corporation
(“Contractor”) (singularly a “Party,” collectively the “Parties”).

R E C I T A L S

WHEREAS, the County requires services to facilitate efforts to engage, encourage,
educate, and train ways to recognize and respond to early signs of potentially severe and
disturbing mental illness;

WHEREAS, the Mental Health Services Act requires County’s Behavioral Health
Department (“KCBH”) to address prevention and early intervention to increase recognition
of early signs of mental illness; and

WHEREAS, Contractor is ready, willing, able, and qualified to perform such
services.

NOW, THEREFORE, the Parties agree as follows:

1. SCOPE OF SERVICES

The County engages Contractor and Contractor shall do, perform, and carry out the
services as set forth in Exhibit A.

2. RESPONSIBILITIES OF CONTRACTOR

Contractor possesses the requisite skills necessary to perform the work under this
Agreement and the County relies upon such skills.  Contractor shall, at all times utilizing
its ability, experience, and talent to faithfully, industriously, and professionally perform the
work set forth in Exhibit A to the County’s reasonable satisfaction.  The County’s
acceptance of Contractor’s work does not constitute a release of Contractor from its
professional responsibility.

Contractor affirms that it possesses current valid appropriate licensure, including,
but not limited to, driver’s license, professional license, certificate of tax-exempt status, or
permits, as required to perform the work under this Agreement.

/././
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3. COMPENSATION

County shall pay Contractor a maximum of $70,000 per fiscal year in accordance
with the attached Exhibit B. Contractor is not entitled to, nor will County pay any
additional consideration, compensation, or other remuneration.

Upon approval of County, County shall pay Contractor monthly in arrears, up to the
maximum amount reflected in Exhibit B, within thirty (30) days of receipt of timely
invoices.  Contractor shall submit invoices to County describing the services rendered, to
whom, the date(s) of service and the charges in a form approved by the County.  Invoices
must be documented in such reasonable detail as required by the County’s Auditor to
determine the funds were expended for the intended purposes.  Contractor shall support its
costs by properly executed payrolls, time records, attendance records, billing statements,
contracts, detailed ledgers, vouchers, orders, or any other documents pertaining in whole
or in part to this Agreement.

Should no funds or insufficient funds be appropriated for this Agreement, the
County reserves the right to propose an amendment or unilaterally terminate this
Agreement immediately.

4. TERM

This Agreement commences on the July 1, 2022, and terminates on June 30, 2024,
unless otherwise terminated in accordance with its terms.  This Agreement is retroactive
from July 1, 2022.

5. RECORDS AND INSPECTIONS

Contractor shall maintain full, complete, and accurate records with respect to all
matters covered under this Agreement.  Contractor shall: a) prepare all records in
accordance with generally accepted accounting procedures; b) clearly identify and the
records; c) keep said records readily accessible; and d) maintain the records for seven (7)
years after the termination of this Agreement.  County shall have free access during normal
work hours to such records and the right to examine, inspect, copy, or audit them, at no
cost to County.

6. AMENDMENTS

This Parties may modify this Agreement only by a written amendment signed by the
Contractor and the County’s Board of Supervisors (“Board”) or other representative as
authorized by the Board.

Any proposed increase in a single line item up to ten percent (10%) of the original
line item must be approved by the Director of the KCBH, or their designee.  Any such
Director approved modification shall not exceed the amount set forth in Section 3.
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7. TERMINATION

The right to terminate this Agreement may be exercised without prejudice to any
other right or remedy to which the terminating Party may be entitled at law or under this
Agreement.

A. Without Cause.  Either Party may terminate this Agreement without cause by
giving the other Party thirty (30) calendar days’ written notice of its intention to terminate
pursuant to this provision, specifying the date of termination. If the County’s funding for
services under this Agreement becomes unavailable, the County may terminate this
Agreement effective immediately.

B. With Cause.  This Agreement may be terminated by either Party should the
other Party materially breach its duties or responsibilities hereunder. Upon determining a
material breach has occurred, the non-breaching Party shall provide written notice to the
breaching Party of its intention to terminate this Agreement and inform the breaching Party
whether the breach is able to be cured or not.

1) Breach Subject to Cure. Unless otherwise specifically noted in the
Notice of Breach, all Notices of Breach shall be deemed subject to this provision. If the
non-breaching Party deems the breach of a nature subject to cure, said Party shall allow the
breaching Party a period of at least ten (10) calendar days to cure the breach.  If the breach
is not remedied within the period specified in the Notice of Breach, the non-breaching Party
may terminate the Agreement upon further written notice specifying the date of
termination.

a. In the event the nature of the breach requires more time than
allowed in the Notice of Breach to cure, the breaching Party may submit a written proposal
to the non-breaching Party within that period, setting forth a specific plan to remedy the
breach and the date certain for completion.  If the non-breaching Party assents to the
proposed plan in writing, the breaching Party shall immediately commence curing the
breach If the breaching Party fails to cure the breach within said period, the non-breaching
Party may terminate this Agreement: I) immediately; ii) on the date specified in the Notice
of Breach; or iii) grant the breaching Party additional time to cure.

b. Alternatively, the County may elect to cure the breach and
Contractor shall bear all expenses incurred the County in curing the breach.

2) Breach Not Subject to Cure. If the non-breaching Party deems the
breach is of such a nature as it is not subject to or is incapable of being cured, it shall
provide a Notice of Breach to the breaching Party of its intent to terminate this Agreement,
in which it shall include a date upon which the Agreement terminates.
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C. Effects of Termination.  Termination of this Agreement shall not terminate
Contractor’s obligations or liability to the County for damages sustained by the County
because of the Contractor’s breach, nor the Contractor’s duty to indemnify, maintain and
make available any records pertaining to this Agreement, cooperate with any audit, be
subject to offset, or make any reports of pre-termination contract activities.

D. No Waiver of Breach or Breach by Forbearance.  In no event will either
Parties’ act of forbearance regarding previous acts by the other Party: i) constitute a breach
or breach of the Party’s obligations under this Agreement; ii) waive a Party’s right to assert
breach or breach; nor iii) impair or prejudice any remedy available to the non-breaching
Party.

8. INSURANCE

A. Requirement to Obtain, Maintain, and Deliver Proof of Insurance Prior to
Commencement of Work. Without limiting the County’s right of indemnification from
Contractor or any third-parties, Contractor shall purchase and maintain the Insurance
Policies described below (singularly, an “Insurance Policy,” and collectively, the
“Insurance Policies”) prior to the commencement of work.  Contractor shall maintain said
Insurance Policies throughout the term of this Agreement.

B. Contractor shall deliver an Endorsed Additional Insured page from
Contractor’s insurance carrier to the County’s Risk Manager guaranteeing said coverage to
the County prior to commencement of work. Contractor shall deliver proof of insurance
and all endorsements in accordance with this Agreement’s Notice Section. Failure to
obtain, maintain, or provide the Insurance Policies or proof of the same is a material breach
of this Agreement and may result in the immediate suspension or termination of this
Agreement for cause, in addition to any other remedies the County may have under the
law.

C. Endorsement of Policies.  Contractor shall cause each of the Insurance
Policies to be endorsed designating the County and its Board members, officials, officers,
employees, and agents as additional insureds, using ISO form CG 20 26 or an alternate
form that is at least as broad as form CG 20 26, as to any liability arising from the
performance of this Agreement.

D. Waiver of Subrogation Rights against the County. To the extent possible,
each Insurance Policy must include a waiver of the insurer’s subrogation rights against the
County.

E. Insurance Limits.  Contractor shall obtain the Insurance Policies in the
amounts set forth below:

1. Commercial General Liability covering bodily injury, personal injury,
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and property damage with minimum limits of Two Million Dollars ($2,000,000) per
occurrence and Five Million Dollars ($5,000,000) annual aggregate.

2. Comprehensive Automobile Liability covering a) bodily injury of not
less than Five Hundred Thousand Dollars ($500,000) per person and One Million Dollars
($1,000,000) per accident and property damage of not less than One Hundred Thousand
Dollars ($100,000); or b) coverage with a combined single limit of One Million Dollars
($1,000,000).  The Comprehensive Automobile Liability must cover owned and non-
owned vehicles used in connection with this Agreement.

3. Workers Compensation as required by the California Labor Code.
Contractor shall cause the policy to be endorsed to waive the insurer’s subrogation rights
against the County.

4. Professional Liability covering Contractor’s wrongful acts, errors, and
omissions with limits not less than One Million Dollars ($1,000,000) per occurrence or
claim, and Three Million Dollars ($3,000,000) annual aggregate limit.

F. Rating of Insurers. Contractor shall obtain insurance placed with admitted
insurers rated by A.M. Best Co. as A:VII or higher.

G. Notice of Cancellation to the County and Payment of Premiums.  Contractor
shall cause each of the above Insurance Policies to be endorsed to provide the County with
thirty (30) days’ prior written notice of cancellation. The County is not liable for the
payment of premiums or assessments on the policy. No cancellation provisions in the
Insurance Policy shall be construed in derogation of the continuing duty of the Contractor
to furnish insurance during the term of this Agreement.

9. INDEMNIFICATION

A. Professional Services.  When the law establishes a professional standard of
care for Contractor’s services, to the fullest extent permitted by law, Contractor shall
indemnify, defend, and hold harmless County and any and all of its Board members,
officials, employees and agents from and against any and all losses, liabilities, damages,
costs, and expenses, including legal counsel’s fees and costs but only to the extent
Contractor is responsible for such damages, liabilities, and costs on a comparative basis of
fault between Contractor and the County in the performance of professional services under
this Agreement.  Contractor shall not be obligated to defend or indemnify the County for
its own negligence or for the negligence of third parties.

B. All Other Services.  Other than in the performance of professional services,
including agreements where professional services will be provided along with other types
of services, and to the fullest extent permitted by law, Contractor shall indemnify, defend,
and hold harmless the County, and any and all of its Board members, officials, employees,
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and agents from and against any liability (including liability for claims, suits, actions,
arbitration proceedings, administrative proceedings, regulatory proceedings, losses,
expenses or costs of any kind, whether actual, alleged or threatened, including legal
counsel’s fees and costs, court costs, interest, defense costs, and expert witness fees), where
the same arise out of, are a consequence of, or are in any way attributable to, in whole or
in part, any act, omission, fault or negligence, whether active or passive, by Contractor or
by any individual or entity for which Contractor is legally liable, including, but not limited
to, officers, agents, employees, or subcontractors of Contractor.

C. This indemnification specifically includes any claims that may be against the
County by any taxing authority or third party asserting that an employer-employee
relationship exists because of this Agreement.

D. These indemnification obligations shall survive the termination of this
Agreement as to any act, omission, fault, or negligence occurring during this Agreement or
any extension of this Agreement.  The County’s rights to indemnification are in addition to
and shall not limit any other rights or remedies the County may have under law or this
Agreement.

10. INDEPENDENT CONTRACTOR

Contractor is an independent contractor and not an agent, officer, or employee of
the County.  This Agreement is by and between two (2) independent contractors and is not
intended to, nor will it be construed to create the relationship of agent, servant, employee,
partnership, joint venture, or association.

11.  COMPLIANCE WITH LAW

Contractor shall comply with all federal, state, and local laws and regulations
applicable to its performance including, but limited to, Government Code section 8350 et
seq. regarding a drug free workplace, all health and safety standards set forth by the State
of California and County, and the California Public Records Act, Government Code section
6250 et seq.

Contractor shall execute and comply with the Assurances and Certifications,
attached as Exhibit C.

12. CONFIDENTIALITY

Contractor shall not use County’s confidential information (“Confidential
Information”) for any purpose other than performing under this Agreement, and Contractor
shall prevent the unauthorized disclosure of Confidential Information.  Upon receipt of
third- party’s request to disclose Confidential Information, Contractor shall promptly
submit said request to County.



7

13. CONFLICT OF INTEREST

Contractor warrants that its board of directors, employees, officers, including the
immediate families of each have no financial interest, direct or indirect, that conflicts with
rendering services under this Agreement and will not acquire any such financial interest.
Contractor shall not employ, nor retain any such person during the term of this Agreement.
Contractor is not relieved from personal responsibility under this Section 13 by their
associates and employees rendering services.  Contractor has an affirmative duty to and
shall disclose the name(s) of any person(s) who have an actual, potential, or apparent
conflict of interest.

14. NONDISCRIMINATION

In rendering services under this Agreement, Contractor shall comply with all
applicable federal, state, and local laws, rules, and regulations and shall not discriminate
based on age, ancestry, color, gender, marital status, medical condition, national origin,
physical or mental disability, race, religion, gender identity, gender expression, sexual
orientation, military status, or any other protected basis.

Further, Contractor shall not discriminate against its employees, which includes, but
is not limited to, employment upgrading, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation and selection
for training, including apprenticeship.

15. SUBCONTRACTORS

Services under this Agreement are personal services.  Contractor shall not
subcontract any work under this Agreement without the prior written consent of the County,
subject to any required state or federal approval.

16. ASSIGNMENT

Contractor shall not assign this Agreement without first obtaining the written
consent of the County, subject to any required state or federal approval.  Assignment by
Contractor of any monies due does not constitute an assignment of this Agreement.

17. UNFORESEEN CIRCUMSTANCES

Neither Party shall be responsible for any delay caused by natural disaster, epidemic,
pandemic, war, civil disturbance, labor dispute, or other cause beyond the reasonable
control of a Party, on the condition the affected Party notices the other Party in writing of
the delay’s cause within ten (10) of the date the delay began.  Thereafter, the Parties shall
meet and confer as to whether to amend, suspend, or terminate this Agreement.

/././
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18. OWNERSHIP OF DOCUMENTS

The County owns and is entitled to possess all computations, plans, correspondence,
pertinent data, and information gathered by or computed by Contractor prior to this
Agreement’s termination or upon completion of the work under this Agreement.  County’s
reuse of any such materials in a manner other than originally intended is at the County’s
sole risk.  Material prepared in connection with this Agreement is not subject to copyright
in the United States of American, or in any foreign state.

19. NOTICE

The Parties shall give any notice necessary to the performance of this Agreement in
writing, and delivered by personal delivery, fax, overnight carrier, e-mail with read receipt
acknowledgment, or by prepaid first-class mail addressed as follows:

County Contractor
Kings County Behavioral Health Gabriela Rodriguez, Executive Director
460 Kings County Drive, Ste. 101 Kings Partnership for Prevention
Hanford, CA 93230 P.O. Box 682
BHContracts@co.kings.ca.us Hanford, CA 93230

kingspartnership@kpfp.org

Notice given by: a) personal delivery is effective on the date of personal delivery;
b) fax is effective on date of transmittal; c) overnight carrier is effective on the date of
delivery; d) email is effective on the date of delivery, with a read receipt; e) first-class mail
is effective five (5) days after the date of mailing, or the delivery date on the return receipt,
whichever occurs first.

20. CHOICE OF LAW

The Parties executed and delivered this Agreement in the Kings County, State of
California.  The laws of the State of California govern the validity, enforceability, and
interpretation of this Agreement.  Kings County the appropriate venue for bringing any
action in connection with this Agreement, whether in law or equity.  Contractor waives any
rights it may possess under Code of Civil Procedure Section 394 to transfer any action
arising out of this Agreement to a neutral county, or alternate venue.

21. SEVERABILITY

If a court of competent jurisdiction finds any of the provisions of this Agreement
unenforceable, the remaining provisions remain enforceable and the unenforceable
provisions will constitute an amendment to the limited extent required to permit
enforcement of the Agreement as a whole.

/././
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22. SURVIVAL

The following sections of this Agreement survive its termination:  a) Section 5,
Records and Inspections; b) Section 8, Insurance; c) Section 9, Indemnification; and d)
Section 12, Confidentiality.

23. NO THIRD-PARTY BENEFICIARIES

Unless otherwise specifically stated in this Agreement, the County and Contractor
are the only Parties to this Agreement and the only Parties entitled to enforce its terms.
Nothing in this Agreement gives, is intended to give, or will be construed to grant any right
or benefit to a third party, directly, indirectly, or otherwise.

24. ENTIRE AGREEMENT; CONTRIBUTIONS OF BOTH PARTIES

This Agreement, including its Recitals and Exhibits, are fully incorporated into and
are integral parts of this Agreement.  This Agreement constitutes the entire agreement
between the Parties.  There are no inducements, promises, terms, conditions, or obligations
made or entered into by the County or Contractor, other than those contained in this
Agreement.

Each Party had an opportunity to review this Agreement, consult with legal counsel,
and negotiate terms.  Contractor waives the rule under Civil Code section 1654, that
ambiguities in a contract should be construed against the drafter.  Civil Code section 1654
has no application to the construction of the Agreement.

25. ELECTRONIC SIGNATURES; COUNTERPARTS

The Parties may execute this Agreement by electronic means.  The electronic
signatures affixed by the Parties respective signatories give rise to a valid, enforceable, and
fully effective agreement.

The Parties may execute this Agreement in two (2) or more counterparts that
together constitute one (1) Agreement.

26. AUTHORITY

Each signatory to this Agreement represents it is authorized to enter into this
Agreement and bind the Party that its signature represents.

REMAINDER OF PAGE INTENTIONALLY BLANK

SIGNATURES ARE ON FOLLOWING PAGE
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IN WITNESS WHEREOF, the Parties executed this Agreement the day and year
first written above.

COUNTY OF KINGS KINGS PARTNERSHIP FOR
PREVENTION, INC.

By: ____________________________ By:_________________________________
      Joe Neves, Chairman       Gabriela Rodriguez, Executive Director

Kings County Board of Supervisors

ATTEST

By:_________________________________
      Catherine Venturella, Clerk of the Board

RISK MANAGEMENT APPROVED AS TO
INSURANCE

By:_________________________________
Sarah Poots, Risk Manager

APPROVED AS TO FORM
Diane Freeman, County Counsel

By:_________________________________
      Cindy Crose Kliever, Deputy County Counsel

Exhibits/Attachments:
Exhibit A: Scope of Work
Exhibit B: Compensation/Fees
Exhibit C: Assurance of Compliance with County – Non-Discrimination

y: 10/05/2022

y: 10/05/2022



KINGS COUNTY BEHAVIORAL HEALTH

&

KINGS PARTNERSHIP

Scope of Work

Fiscal Year 22/23 & 23/24

Kings Partnership (KPFP) shall participate and/or lead collaborative processes on behalf of the

Kings County Behavioral Health (KCBH) Department to improve the overall wellness of the

community.

These wellness efforts shall be conducted through community wide prevention efforts that

include mental health outreach, suicide prevention awareness, and substance use prevention

activities.

Community Wide Prevention

As per the Mental Health Services Act (MHSA) Prevention and Early Intervention (PEI)

component of Stigma & Discrimination Reduction, KPFP shall facilitate efforts to reduce

stigma, increase cultural competency, and increase service connectedness.

1. Stigma & Discrimination Reduction

a. KPFP shall coordinate and help lead the Kings County Mental Health Taskforce

monthly meetings, events, and strategies, including by maintaining regular

communication with taskforce members and providing documentation of

meetings and communication with members.

b. Develop in conjunction with KCBH efforts to outreach and educate family,

employers, faith communities, primary care health providers, and others to

recognize early signs of potentially severe and disabling mental illness.

Exhibit A

Exhibit A 
1 of 



c. Collaborate with KCBH and local providers and others to promote the wellness

and recovery model related to mental health via community events and outreach,

so as to increase community understanding of the benefits of treatment and

recovery opportunities.

d. Create forums where prevention and early intervention efforts and services can

be presented to the community and stakeholders in collaboration with KCBH as

called for in PEI regulations.

e. Promote information provided by KCBH or other mental health professionals

regarding mental health awareness and stigma/ discrimination reduction

activities through social media platforms.

f. Assist KCBH in the promotion of mental health trainings such as ASIST,

SafeTALK, Mental Health First Aid, and other related trainings as a means to

increase awareness of serious mental health issues and prevention activities.

g. Utilize the Healthy Communities Institute (HCI) services and website for

community data sharing and strategic planning.

h. Sustain and grow the taskforce while ensuring the taskforce has participation and

representation from a variety of sectors from the local community and documents

the participation of the partners and communities they represent. An effort shall

be made to ensure representation from underserved and unserved communities.

i. Ensure KPFP's efforts around prevention examine and address issues related to

local Adverse Childhood Experiences (ACEs) and the strategy for activities are

guided by data related to issues affecting the community.

j. Facilitate opportunity for the results of ACE's and disparities to be shared with

coalition members and community groups.

k. Conduct data collection from the coalition members in Kings County. This is in

addition to specific PEI data that is required.

Exhibit A

Exhibit A 
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i. Collect and report data related to activities including the eight PEI

demographics areas for any direct training, event, presentation, or

activities. The eight areas are:

1. Age

2. Race

3. Ethnicity

4. Gender

5. Veteran Status

6. Sexual Disability

7. Any disability

8. And primary language

ii. When possible track information on the number of attendees at a

meeting, a training, community forum, etc. related to community wide

activities. If a training or presentation, use a measure (pre/post or

usefulness satisfaction survey) to document effectiveness of efforts.

iii. Document and report the number of community wide activities with

information on the target audience, the topic, the number of attendees,

etc.

l. During FY 2022-23 & 2023-24 all KPFP staff shall have completed the Becoming

ACEs Aware training provided by the ACEs Aware initiative within the State of

California Department of Health Care Services and actively seeks to participate in

any additional ACEs related trainings offered through ACEs Aware or other

outside entities.

Exhibit A

Exhibit A 
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m. During FY 2022-23 & 2023-24 KPFP shall participate in trainings related to

mental health to increase awareness of mental health illness, mental health

stigma/discrimination, mental illness reduction best practices. Funds in this

agreement may be used for travel and registration related to suicide prevention

capacity building activities.

2. Suicide Prevention

a. KPFP shall assist in the coordination of Kings County suicide prevention,

marketing, and awareness campaigns through use of its social media platforms.

b. Utilize the Healthy Communities Institute (HCI) services and website for

community data sharing and strategic planning.

c. During FY 2022-23 & 2023-24 KPFP shall participate in trainings related to

suicide prevention activities to increase awareness of suicide prevention, suicide

prevention efforts, and suicide prevention best practices. Funds in this agreement

may be used for travel and registration related to suicide prevention capacity

building activities.

3. Substance Use Prevention

a. KPFP shall coordinate and help lead the Substance Use Prevention (SUP)

workgroup monthly meetings, events, and strategies, including by maintaining

regular communication with workgroup members and providing documentation

of meetings and communication with members.

b. The workgroup shall foster collaboration around community substance use issues

through a focus on early educational events, partnership opportunities, and

policy advancement

Exhibit A
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c. Develop in conjunction with KCBH efforts to outreach and educate family,

students, educators, school districts, and others on substance use issues

throughout Kings County through community events such as Recovery Fest, Red

Ribbon Week, Back to School Nights, community trainings, etc.

d. Utilize the Healthy Communities Institute (HCI) services and website for

community data sharing and strategic planning.

e. Promote information provided by KCBH or other SUD professionals regarding

substance use prevention education through social media platforms.

f. Sustain and grow the workgroup while ensuring the workgroup has participation

and representation from a variety of sectors from the local community and

documents the participation of the partners and communities they represent. An

effort shall be made to ensure representation from underserved and unserved

communities.

g. Conduct data collection from the workgroup members in Kings County.

i. When possible track information on the number of attendees at a

meeting, a training, community forum, etc. related to community wide

activities. If a training or presentation, use a measure (pre/post or

usefulness satisfaction survey) to document effectiveness of efforts.

ii. Document and report the number of community wide activities with

information on the target audience, the topic, the number of attendees,

etc.

h. The workgroup shall review and assess local substance use data and use the

information in SUD prevention activities, including but not limited to promoting

prevention events (such as Recovery Month, Red Ribbon Week, etc), SUD

prevention related training, and SUD focused education through social media.

Exhibit A
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i. KPFP shall assist with the planning and implementation of Recovery Month,

including through the use of social media and community engagement activities

j. During FY 2022-23 & 2023-24 KPFP shall participate in training related to

substance use disorders and prevention to increase awareness of SUD, SUD

prevention efforts, and SUD best practices. Funds in this agreement may be used

for travel and registration related to SUD capacity building activities.

4. Quality Assurance

a. KPFP will participate in quarterly and or semi-annual Quality

Assurance/Improvement documentation reviews to be facilitated by KCBH.

b. KPFP will provide KCBH with quarterly tracking reports of programmatic and

contractual Prevention Efforts including but not limited to: community events,

outreach efforts, data collection, demographic surveys, trainings, Healthy

Communities Institute (HCI) data updates, trainings, social media efforts, ACE's

updates, and prevention related meetings.

Exhibit A
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Kings Partnership

Fiscal Year 2022/2023 & 2023/2024

July 1, 2022-June 30, 2024

SALARIES & BENEFITS

Total Salaries -

OPERATING EXPENSES

Executive Director 30,000.00

Office Administrator 6,800

Communications Coordinator 11,000.00

Multimedia Manager 6,400.00

Bookkeeper & Tax Expenses 6,500.00

Insurance 1,800.00

Data Website 7,500.00

Total Operating Expense 70,000.00

GRAND TOTAL EXPENSES 70,000.00

(+/-) ADJUSTMENT

AMOUNT PAID ON CONTRACT 70,000.00

Exhibit B
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 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION: APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2022. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Behavioral Health Department– Lisa Lewis/Christi Lupkes 
 
SUBJECT: AGREEMENT FOR WARM LINE PROGRAM SERVICES WITH KINGS 

VIEW CORPORATION 
 
SUMMARY: 

Overview: 
Kings County Behavioral Health (KCBH) is seeking approval of an Agreement with Kings View 
Corporation (Kings View) for the Warm-Line Program Services to provide access and linkage to mental 
health support services in Kings County.  

 
Recommendation: 
Approve the Agreement with Kings View to provide Warm-Line Services retroactively effective 
from July 1, 2022, through June 30, 2025.  
 
Fiscal Impact: 
The agreement amounts for Fiscal Year (FY) 2022-2023 is $187,019, FY 2023-2024 is $194,946, and 
FY 2024-2025 is $203,395. Expenses under this agreement and sufficient revenues for expenses were 
included in the Department’s Fiscal Year 2022-2023 Adopted Budget in Budget Unit 422200, Mental 
Health Services Act (MHSA).  
 

BACKGROUND: 
This Agreement is for KCBH to continue MHSA planned efforts for outreach and engagement, access, and 
linkage to treatment services through a partnership with Kings View for operation of the Warm-Line Program 
Services. The Warm-Line is a non-crisis peer-to-peer support service wherein trained peer call operators 
(persons with lived experience or family members) provide telephonic early intervention emotional support to 
Kings County residents who may be experiencing a mental health challenge. The Warm-Line acts as pre-
emptive support for many Kings County residents by assisting them in managing challenges such as loneliness,  
isolation, financial stress, relationship troubles, conflicts with family and friends, loss and grief, etc. The goal of 
 

(Cont’d) 

__________________________________________________________________________________________________________________________   

  

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230  (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 

 
 

AGENDA ITEM 
November 29, 2022 
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AGREEMENT FOR WARM LINE PROGRAM SERVICES WITH KINGS VIEW 
CORPORATION  
November 29, 2022 
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the warmline is preventing challenges from escalating to crises, and to refer and link callers to resources when 
additional services are needed such as connecting to KCBH. 

 
Under this Agreement, KCBH provides oversight of the program services to comply with Federal, State, and 
County contract guidelines.  Program oversight is also designed to meet countywide needs and State mandates.   
 
This Agreement is retroactive due the increased volume of contracts Behavioral Health is managing and staffing 
shortages within the Contracts unit.  
 
A sole source was completed for Kings View to provide these services because Kings View is the only provider 
of peer-to-peer warm line services in Kings County.  
 
This Agreement has been reviewed and approved by County Counsel as to form. 
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Agreement No. _____

COUNTY OF KINGS
AGREEMENT FOR SERVICES

THIS AGREEMENT is made and entered into on __________ ____, 2022, by and
between the County of Kings, a political subdivision of the State of California (“County”)
and Kings View, a California nonprofit corporation (“Contractor”) (singularly a “Party,”
collectively the “Parties”).

R E C I T A L S

WHEREAS, the County requires warmline program services for outreach,
engagement, access, and referral services in accordance with the Mental Health Services
Act plan; and

WHEREAS, Contractor is ready, willing, able, and qualified to perform such
services.

NOW, THEREFORE, the Parties agree as follows:

1. SCOPE OF SERVICES

The County engages Contractor and Contractor shall do, perform, and carry out the
services as set forth in Exhibit A.

2. RESPONSIBILITIES OF CONTRACTOR

Contractor possesses the requisite skills necessary to perform the work under this
Agreement and the County relies upon such skills.  Contractor shall, at all times utilizing
its ability, experience, and talent, faithfully, industriously, and professionally perform the
work set forth in Exhibit A to the County’s reasonable satisfaction.  The County’s
acceptance of Contractor’s work does not constitute a release of Contractor from its
professional responsibility.

Contractor affirms that it possesses current valid appropriate licensure, including,
but not limited to, driver’s license, professional license, certificate of tax-exempt status, or
permits, as required to perform the work under this Agreement.

3. COMPENSATION

County shall pay Contractor in accordance with the attached Exhibit B for each
corresponding fiscal year (“FY”)indicated in said exhibit. Payment for services under this
Agreement is limited to the maximum of $187,019 for FY 2022/2023; $194,946 for FY
2023/2024; and $203,395 for FY 2024/2025. Contractor is not entitled to, nor will County
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pay any additional consideration, compensation, or other remuneration.

Upon approval of County, County shall pay Contractor monthly in arrears, up to the
maximum amount reflected in Exhibit B, within thirty (30) days of receipt of timely
invoices.  Contractor shall submit invoices to County describing the services rendered, to
whom, the date(s) of service and the charges in a form approved by the County.  Invoices
must be documented in such reasonable detail as required by the County’s Auditor to
determine the funds were expended for the intended purposes.  Contractor shall support its
costs by properly executed payrolls, time records, attendance records, billing statements,
contracts, detailed ledgers, vouchers, orders, or any other documents pertaining in whole
or in part to this Agreement.

Should no funds or insufficient funds be appropriated for this Agreement, the
County reserves the right to propose an amendment or unilaterally terminate this
Agreement immediately.

4. TERM

This Agreement commences on the July 1, 2022, and terminates on June 30, 2025,
unless otherwise terminated in accordance with its terms.  This Agreement is retroactive
from July 1, 2022.

5. RECORDS AND INSPECTIONS

Contractor shall maintain full, complete, and accurate records with respect to all
matters covered under this Agreement.  Contractor shall: a) prepare all records in
accordance with generally accepted accounting procedures; b) clearly identify and the
records; c) keep said records readily accessible; and d) maintain the records for seven (7)
years after the termination of this Agreement.  County shall have free access during normal
work hours to such records and the right to examine, inspect, copy, or audit them, at no
cost to County.

6. AMENDMENTS

This Parties may modify this Agreement only by a written amendment signed by the
Contractor and the County’s Board of Supervisors (“Board”) or other representative as
authorized by the Board.

Any proposed increase in a single line item up to ten percent (10%) of the original
line item must be approved by the Director of the Kings County Behavioral Health, or their
designee.  Any such Director approved modification shall not exceed the amount set forth
in Section 3.

/././
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7. TERMINATION

The right to terminate this Agreement may be exercised without prejudice to any
other right or remedy to which the terminating Party may be entitled at law or under this
Agreement.

A. Without Cause.  Either Party may terminate this Agreement without cause by
giving the other Party thirty (30) calendar days’ written notice of its intention to terminate
pursuant to this provision, specifying the date of termination. If the County’s funding for
services under this Agreement becomes unavailable, the County may terminate this
Agreement effective immediately.

B. With Cause.  This Agreement may be terminated by either Party should the
other Party materially breach its duties or responsibilities hereunder. Upon determining a
material breach has occurred, the non-breaching Party shall provide written notice to the
breaching Party of its intention to terminate this Agreement and inform the breaching Party
whether the breach is able to be cured or not.

1) Breach Subject to Cure. Unless otherwise specifically noted in the
Notice of Breach, all Notices of Breach shall be deemed subject to this provision. If the
non-breaching Party deems the breach of a nature subject to cure, said Party shall allow the
breaching Party a period of at least ten (10) calendar days to cure the breach.  If the breach
is not remedied within the period specified in the Notice of Breach, the non-breaching Party
may terminate the Agreement upon further written notice specifying the date of
termination.

a. In the event the nature of the breach requires more time than
allowed in the Notice of Breach to cure, the breaching Party may submit a written proposal
to the non-breaching Party within that period, setting forth a specific plan to remedy the
breach and the date certain for completion.  If the non-breaching Party assents to the
proposed plan in writing, the breaching Party shall immediately commence curing the
breach If the breaching Party fails to cure the breach within said period, the non-breaching
Party may terminate this Agreement: I) immediately; ii) on the date specified in the Notice
of Breach; or iii) grant the breaching Party additional time to cure.

b. Alternatively, the County may elect to cure the breach and
Contractor shall bear all expenses incurred the County in curing the breach.

2) Breach Not Subject to Cure. If the non-breaching Party deems the
breach is of such a nature as it is not subject to or is incapable of being cured, it shall
provide a Notice of Breach to the breaching Party of its intent to terminate this Agreement,
in which it shall include a date upon which the Agreement terminates.
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C. Effects of Termination.  Termination of this Agreement shall not terminate
Contractor’s obligations or liability to the County for damages sustained by the County
because of the Contractor’s breach, nor the Contractor’s duty to indemnify, maintain and
make available any records pertaining to this Agreement, cooperate with any audit, be
subject to offset, or make any reports of pre-termination contract activities.

D. No Waiver of Breach or Breach by Forbearance.  In no event will either
Parties’ act of forbearance regarding previous acts by the other Party: i) constitute a breach
or breach of the Party’s obligations under this Agreement; ii) waive a Party’s right to assert
breach or breach; nor iii) impair or prejudice any remedy available to the non-breaching
Party.

8. INSURANCE

A. Requirement to Obtain, Maintain, and Deliver Proof of Insurance Prior to
Execution of the Agreement or Commencement of Work. Without limiting the County’s
right of indemnification from Contractor or any third parties, Contractor shall purchase and
maintain the Insurance Policies described below (collectively, the “Insurance Policies”)
prior to the commencement of work or execution of this Agreement.  Contractor shall
maintain the Insurance Policies throughout the term of this Agreement.

B. Contractor shall deliver an Endorsed Additional Insured page from
Contractor’s insurance carrier to the County guaranteeing said coverage to the County prior
to the execution of this Agreement. Contractor shall deliver proof of insurance and all
endorsements in accordance with this Agreement’s Notice section. Failure to obtain,
maintain, or provide the Insurance Policies or proof of the same is a material breach of this
Agreement and may result in the immediate suspension or termination of this Agreement
for cause, in addition to any other remedies the County may have under the law.

C. Endorsement of Policies.  Contractor shall cause each of the Insurance
Policies to be endorsed designating the County and its Board members, officials, officers,
employees, and agents as additional insureds, using ISO form CG 20 26 or an alternate
form that is at least as broad as form CG 20 26, as to any liability arising from the
performance of this Agreement.

D. Waiver of Subrogation Rights against the County. To the extent possible,
each Insurance Policy must include a waiver of the insurer’s subrogation rights against the
County.

E. Insurance Limits.  Contractor shall obtain the Insurance Policies in the
amounts set forth below, unless the County’s Risk Manager approves other limits, in
writing, prior to the execution of this Agreement:

1. Commercial General Liability covering bodily injury, personal injury,
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and property damage with minimum limits of Two Million Dollars ($2,000,000) per
occurrence and Five Million Dollars ($5,000,000) annual aggregate.

2. Comprehensive Automobile Liability covering a) bodily injury of not
less than Five Hundred Thousand Dollars ($500,000) per person and One Million Dollars
($1,000,000) per accident and property damage of not less than One Hundred Thousand
Dollars ($100,000); or b) coverage with a combined single limit of One Million Dollars
($1,000,000).  The Comprehensive Automobile Liability must cover owned and non-
owned vehicles used in connection with this Agreement.

3. Workers Compensation as required by the California Labor Code.
Contractor shall cause the policy to be endorsed to waive the insurer’s subrogation rights
against the County.

4. Professional Liability covering Contractor’s wrongful acts, errors, and
omissions with limits not less than One Million Dollars ($1,000,000) per occurrence or
claim, and Three Million Dollars ($3,000,000) annual aggregate limit.

F. Rating of Insurers. Contractor shall obtain insurance placed with admitted
insurers rated by A.M. Best Co. as A:VII or higher. Lower rated, or approved but not
admitted insurers, may be accepted upon prior approval of the County’s Risk Manager.

G. Notice of Cancellation to the County and Payment of Premiums.  Contractor
shall cause each of the above Insurance Policies to be endorsed to provide the County with
thirty (30) days’ prior written notice of cancellation. The County is not liable for the
payment of premiums or assessments on the policy. No cancellation provisions in the
Insurance Policy shall be construed in derogation of the continuing duty of the Contractor
to furnish insurance during the term of this Agreement.

9. INDEMNIFICATION

A. Professional Services.  When the law establishes a professional standard of
care for Contractor’s services, to the fullest extent permitted by law, Contractor shall
indemnify, defend, and hold harmless County and any and all of its Board members,
officials, employees and agents from and against any and all losses, liabilities, damages,
costs, and expenses, including legal counsel’s fees and costs but only to the extent
Contractor is responsible for such damages, liabilities, and costs on a comparative basis of
fault between Contractor and the County in the performance of professional services under
this Agreement.  Contractor shall not be obligated to defend or indemnify the County for
its own negligence or for the negligence of third parties.

B. All Other Services.  Other than in the performance of professional services,
including agreements where professional services will be provided along with other types
of services, and to the fullest extent permitted by law, Contractor shall indemnify, defend,
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and hold harmless the County, and any and all of its Board members, officials, employees,
and agents from and against any liability (including liability for claims, suits, actions,
arbitration proceedings, administrative proceedings, regulatory proceedings, losses,
expenses or costs of any kind, whether actual, alleged or threatened, including legal
counsel’s fees and costs, court costs, interest, defense costs, and expert witness fees), where
the same arise out of, are a consequence of, or are in any way attributable to, in whole or
in part, any act, omission, fault or negligence, whether active or passive, by Contractor or
by any individual or entity for which Contractor is legally liable, including, but not limited
to, officers, agents, employees, or subcontractors of Contractor.

C. This indemnification specifically includes any claims that may be against the
County by any taxing authority or third party asserting that an employer-employee
relationship exists because of this Agreement.

D. These indemnification obligations shall survive the termination of this
Agreement as to any act, omission, fault, or negligence occurring during this Agreement or
any extension of this Agreement.  The County’s rights to indemnification are in addition to
and shall not limit any other rights or remedies the County may have under law or this
Agreement.

10. INDEPENDENT CONTRACTOR

Contractor is an independent contractor and not an agent, officer, or employee of
the County.  This Agreement is by and between two (2) independent contractors and is not
intended to, nor will it be construed to create the relationship of agent, servant, employee,
partnership, joint venture, or association.

11. COMPLIANCE WITH LAW

Contractor shall comply with all federal, state, and local laws and regulations
applicable to its performance including, but limited to, Government Code section 8350 et
seq. regarding a drug free workplace, all health and safety standards set forth by the State
of California and County, and the California Public Records Act, Government Code section
6250 et seq.

Contractor shall comply with all state and federal confidentiality laws including, but
limited to, the Health Insurance Portability and Accessibility Act (“HIPAA”) and its
regulations as amended.  Contractor shall execute and comply with the HIPAA Business
Associate Agreement attached as Exhibit C.

Contractor shall comply with the Assurances and Certifications, attached to this
Agreement as Exhibit D.

/././
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12. CONFIDENTIALITY

Contractor shall not use County’s confidential information (“Confidential
Information”) for any purpose other than performing under this Agreement, and Contractor
shall prevent the unauthorized disclosure of Confidential Information.  Upon receipt of
third- party’s request to disclose Confidential Information, Contractor shall promptly
submit said request to County.

13. CONFLICT OF INTEREST

Contractor warrants that its board of directors, employees, officers, including the
immediate families of each have no financial interest, direct or indirect, that conflicts with
rendering services under this Agreement and will not acquire any such financial interest.
Contractor shall not employ, nor retain any such person during the term of this Agreement.
Contractor is not relieved from personal responsibility under this Section 13 by their
associates and employees rendering services.  Contractor has an affirmative duty to and
shall disclose the name(s) of any person(s) who have an actual, potential, or apparent
conflict of interest.

14. NONDISCRIMINATION

In rendering services under this Agreement, Contractor shall comply with all
applicable federal, state, and local laws, rules, and regulations and shall not discriminate
based on age, ancestry, color, gender, marital status, medical condition, national origin,
physical or mental disability, race, religion, gender identity, gender expression, sexual
orientation, military status, or any other protected basis.

Further, Contractor shall not discriminate against its employees, which includes, but
is not limited to, employment upgrading, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation and selection
for training, including apprenticeship.

15. SUBCONTRACTORS

Services under this Agreement are personal services.  Contractor shall not
subcontract any work under this Agreement without the prior written consent of the County,
subject to any required state or federal approval.

16. ASSIGNMENT

Contractor shall not assign this Agreement without first obtaining the written
consent of the County, subject to any required state or federal approval.  Assignment by
Contractor of any monies due does not constitute an assignment of this Agreement.

/././
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17. UNFORESEEN CIRCUMSTANCES

Neither Party shall be responsible for any delay caused by natural disaster, epidemic,
pandemic, war, civil disturbance, labor dispute, or other cause beyond the reasonable
control of a Party, on the condition the affected Party notices the other Party in writing of
the delay’s cause within ten (10) of the date the delay began.  Thereafter, the Parties shall
meet and confer as to whether to amend, suspend, or terminate this Agreement.

18. OWNERSHIP OF DOCUMENTS

The County owns and is entitled to possess all computations, plans, correspondence,
pertinent data, and information gathered by or computed by Contractor prior to this
Agreement’s termination or upon completion of the work under this Agreement.  County’s
reuse of any such materials in a manner other than originally intended is at the County’s
sole risk.  Material prepared in connection with this Agreement is not subject to copyright
in the United States of American, or in any foreign state.

19. NOTICE

The Parties shall give any notice necessary to the performance of this Agreement in
writing, and delivered by personal delivery, fax, overnight carrier, e-mail with read receipt
acknowledgment, or by prepaid first-class mail addressed as follows:

County
Unchong Parry, Deputy Director
Kings County Behavioral Health
460 Kings County Drive, Ste. 101
Hanford, CA 93230
BHcontracts@co.kings.ca.us

Contractor

Notice given by: a) personal delivery is effective on the date of personal delivery;
b) fax is effective on date of transmittal; c) overnight carrier is effective on the date of
delivery; d) email is effective on the date of delivery, with a read receipt; e) first-class mail
is effective five (5) days after the date of mailing, or the delivery date on the return receipt,
whichever occurs first.

20. CHOICE OF LAW

The Parties executed and delivered this Agreement in the Kings County, State of
California.  The laws of the State of California govern the validity, enforceability, and
interpretation of this Agreement.  Kings County the appropriate venue for bringing any
action in connection with this Agreement, whether in law or equity.  Contractor waives any
rights it may possess under Code of Civil Procedure Section 394 to transfer any action
arising out of this Agreement to a neutral county, or alternate venue.
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21. SEVERABILITY

If a court of competent jurisdiction finds any of the provisions of this Agreement
unenforceable, the remaining provisions remain enforceable and the unenforceable
provisions will constitute an amendment to the limited extent required to permit
enforcement of the Agreement as a whole.

22. SURVIVAL

The following sections of this Agreement survive its termination:  a) Section 5,
Records and Inspections; b) Section 8, Insurance; c) Section 9, Indemnification; and d)
Section 12, Confidentiality.

23. NO THIRD-PARTY BENEFICIARIES

Unless otherwise specifically stated in this Agreement, the County and Contractor
are the only Parties to this Agreement and the only Parties entitled to enforce its terms.
Nothing in this Agreement gives, is intended to give, or will be construed to grant any right
or benefit to a third party, directly, indirectly, or otherwise.

24. ENTIRE AGREEMENT; CONTRIBUTIONS OF BOTH PARTIES

This Agreement, including its Recitals and Exhibits, are fully incorporated into and
are integral parts of this Agreement.  This Agreement constitutes the entire agreement
between the Parties.  There are no inducements, promises, terms, conditions, or obligations
made or entered into by the County or Contractor, other than those contained in this
Agreement.

Each Party had an opportunity to review this Agreement, consult with legal counsel,
and negotiate terms.  Contractor waives the rule under Civil Code section 1654, that
ambiguities in a contract should be construed against the drafter.  Civil Code section 1654
has no application to the construction of the Agreement.

25. ELECTRONIC SIGNATURES; COUNTERPARTS

The Parties may execute this Agreement by electronic means.  The electronic
signatures affixed by the Parties respective signatories give rise to a valid, enforceable, and
fully effective agreement.

The Parties may execute this Agreement in two (2) or more counterparts that
together constitute one (1) Agreement.

26. AUTHORITY

Each signatory to this Agreement represents it is authorized to enter into this
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Agreement and bind the Party that its signature represents.

IN WITNESS WHEREOF, the Parties executed this Agreement the day and year
first written above.

COUNTY OF KINGS KINGS VIEW

By: ____________________________ By:_________________________________
Joe Neves, Chairman
Kings County Board of Supervisors

ATTEST

By:_________________________________
Catherine Venturella, Clerk of the Board

RISK MANAGEMENT APPROVED AS TO
INSURANCE

By:_________________________________
      Sarah Poots, Risk Manager

APPROVED AS TO FORM
Diane Freeman, County Counsel

By:_________________________________
Cindy Crose Kliever, Deputy County Counsel

Exhibits/Attachments:
Exhibit A: Scope of Work
Exhibit B: Compensation/Fees
Exhibit C: HIPAA Business Associate Agreement
Exhibit D: Assurances and Certifications

y: 10/05/2022

y: 10/05/2022



KINGS COUNTY BEHAVIORAL HEALTH
Mental Health Services Act (MHSA) Program

KINGS VIEW

WARM LINE PROGRAM

SCOPE OF WORK
July 1, 2022 - June 30, 2025

Contractor shall provide Warm Line Program services focused on fulfilling County's (Kings County
Behavioral Health's) Mental Health Services Act (MHSA) Plan's efforts for Outreach and Engagement and
Access and Linkage to treatment services.

I. SCOPE OF WORK AND DESCRIPTION OF SERVICES

A. Scope of Work:
Contractor shall:
1. Operate a community Warm Line in at least the English and Spanish languages; and

coordinate recruiting, training, supervision, and scheduling of staff.

2. Staff the Warm Line 24 hours a day, seven days a week, continuously including individuals
capable of providing services in Spanish-the County's threshold language.

3. Leverage existing collaborations such as the Suicide Prevention Taskforce in Tulare and
Kings Counties by working closely with key county and community agencies to strengthen
partnerships, promote awareness of the Warm Line, and increase the overall quality of
services delivered.

4. Participate as a member of the Kings Partnership For Prevention (KPFP) by attending the
monthly meetings.

5. Broaden awareness of mental health issues and support in Kings County through outreach
and engagement.

B. Description of Services

1. Service Area

Contractor shall serve all of Kings County.

2. Hours of Service

a. Warm Line calls will be answered 24 hours, seven days a week continuously. Calls to
the Warm Line are automatically forwarded to staffed Warm Line cell phones.

b. Minimum Staffing Requirements

• Executive Director (0.005 FTE)

Exhibit A

Exhibit A 
1 of 6



• Executive Director Assistant (0.05 FTE)
• Asst. Director of Comm. Svc. Programs (0.02 FTE)
• QI Data Analyst (0.01 FTE)
• Sr. Financial Analyst (0.02 FTE)
• Warmline Supervisor (0.50 FTE)
• Peer Call Specialist (2.00FTE)
• All call specialists will be individuals with lived experience in the mental health

system.

3. Evidenced-Based Practice (EBP) Model

Contractor will utilize the Peer Support Line Model, aka the David Romprey Warm Line EBP
Model

4. Access

Contractor shall utilize a toll-free 1-800 number with messages and responses in both English
and Spanish.

5. Marketing and Outreach/ Education

a. Contractor shall promote the Warm Line at various Kings County events over the period of
this Agreement and as requested by Kings County Behavioral Health or community
organizations.

b. County shall assist Contractor in promoting services in Kings County in the following ways:
• Use of Billboards already leased by the County
• Development of Public Service Announcements and On-Air advertisements.
• Development of web-based on-line advertisements.
• Outreach conducted by the County's Community Outreach Specialist at community

events, presentations and various support groups.

c. Contractor shall provide targeted outreach to community-based organizations (e.g., family
resource centers, senior centers, and the Kings County Commission on Aging), mental health
programs (e.g., Oak Wellness Center, Kings View Counseling Services, Behavioral Health's
Support Groups), general community settings/gatherings (e.g., KPFP, Kings First Five
Commission, Kings County Advisory Board, faith-based organizations) and underserved
areas and unserved/underserved population groups.

d. Marketing materials will be culturally appropriate, clearly denote what the Warm Line
represents and the purpose of Warm Line with a tag line and be available in at least Spanish
and English languages. Contractor will have executed the outreach and marketing plan in
collaboration with County.

Exhibit A
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e. 80% of total callers will answer "yes" to "if they would contact this service again" (survey
after each call).

6. Training

Contractor shall train staff in general telephone etiquette and protocols, scope of practice,
appropriate referrals, maintaining boundaries, suicide risk screening, and appropriate
crisis/emergency response referrals.

Contractor shall conduct and document the following three types of staff trainings, to be held in
both Spanish and English, with due diligence in regard to cultural competence:

a. Warm Line Staff: To ensure that staff will operate the Warm Line properly, safely, and in a
consumer-friendly manner, Contractor will arrange for training to include:
• Applied Suicide Skills Intervention Training (ASIST) certification or Mental Health

First Aid (MHFA) or other approved applicable trainings.
• Recognition of a crisis that requires referral to the County Crisis Line
• Empathetic Listening skills
• Understanding personal issues that might affect Warm Line duties
• Managing harassing calls, abusive calls, calls from small children, silent calls, and

hoax calls
• Confidentiality and its meaning in terms of the Warm Line
• Phone answering techniques
• Knowledge of resources and how to make referrals
• Follow up practices

b. Community Partners: Informative trainings that will help establish the Warm Line and
expectations regarding its services. Trainings will be provided by the Warm Line Supervisor.
Trainings will include but not be limited to:
• Calls the Warm Line can and cannot handle
• Warm Line call-in number and hours of operation
• Request for resources to be shared with Warm Line
• Procedure for complaints regarding the Warm Line
• Assessing call logs and evaluating the information

c. Behavioral Health Staff: Training will be provided to members of the Behavioral Health staff
that will include a general understanding of the Warm Line, its function, and the Behavioral
Health's role in assisting in the success of the Warm Line. Topics will include:
• Identification of tasks, role, and duties of Behavioral Health
• Overview of the Warm Line and its intent and purpose
• Means of evaluating the Warm Line
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• How to best solicit opinions from fellow consumers regarding Warm Line
services

• Ways to market the Warm Line to consumers who are unaware of it.

d. Guidelines established by the John Hopkins Bloomberg School of Public Health Field
Guide will be used by Contractor as a training tool.

e. Cultural competence training shall be held as part of Contractor's initial training
requirements for call responders.

f. Contractor may be expected to attend programmatic trainings facilitated by County.

7. Information Referral Process

a. Contractor shall collaborate with the Kings 211 program to maintain up-to-date
resource lists with telephone numbers, locations, and hours of operation, to provide
consumers with accurate and timely information and referrals.

8. Recordkeeping

a. Contractor shall develop a database and an evaluation plan to log and track all calls
specifically for Kings County. Contractor shall provide reports the Kings County
Behavioral Health on its outcomes for and data for the purpose of evaluation, as
required for monitoring and State MHSA reporting requirements.

b. Contractor shall collect all demographic and service count data, participant data, and
process/progress data, and report quarterly to MHSA Coordinator.

c. Additional monitoring and reporting may be required to address any emergent issues.

9. Annual Report

a. Contractor will record the following outcome information for each Warm Line caller
in a single electronic file, and submit this data to the MHSA Coordinator as requested:
demographic information, referral information and satisfaction survey responses.

b. Contractor will analyze outcome data generate a summary report of findings.

c. Contractor will provide the Kings County Behavioral Health with a copy of the
summary report within 45 days of the close of each contract year per MHSA
requirements.

Exhibit A

Exhibit A 
4 of 6



d. Contractor will provide Four (4) Cultural Competence training shall be completed by Warm
Line staff on an annual basis and documentation of that training shall be submitted to
Behavioral Health annually at the end of the fiscal year.

e. Contractor may be expected to participate in regular meetings of contracted providers in
order to disseminate information on project outcomes and to ensure that all contractor(s)
can leverage each other's work and experience.

f. MHSA Coordinator will have access to this data and will review reports generated by
Contractor.

g. Contractor shall develop a system for using evaluation data to improve the quality
of services, identify service system gaps, and make recommendations the Kings
County Behavioral Health MHSA Coordinator for bridging those gaps.

10. IT System

All tasks requiring IT linkage and interface shall run through HIPAA-compliant, firewall-
protected network provided by Contractor. Included shall be payroll, Internet access, e-mail,
financial transactions, and data collection from the call log.

II. OUTCOME AND EVALUATION

A. CONTRACTOR shall between July 1, 2022 and June 30, 2025 promote the Warm Line program to
the following: Kings Partnership For Prevention, the Kings County First Five Commission, and the Kings
County Behavioral Health Advisory Board.

B. Number of Individuals to be Served

Starting in Fiscal Year (FY) 22/25 a minimum of 50 calls will be serviced monthly.

C. Program Evaluation

1. Objectives to be addressed include:

a) Process Objectives
• Administrative objectives:

o Contractor shall work with County in marketing plans using Spanish
language radio, and digital media to be used throughout FY 2022-25
and report to the Mental Health Services Act (MHSA) Coordinator.

• Programmatic objectives:
o In the FY 22/25 contract term that a minimum of 600 callers will be

served.

b) Outcome Objectives
• Administrative objectives- By the end of FY 22/25:
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o Contractor will have executed the outreach and
marketing plan in collaboration with County.

o All call specialists will be individuals with lived
experience in the mental health system.

• Programmatic objectives- By the end of FY 22/25, at least:
o 80% of total callers will answer "yes" to "if they

would contact this service again" (survey after
each call).

o 75% of callers will answer "yes" to the question:
"Do you feel better after speaking with us?"

o All callers requesting additional services will be
provided appropriate community resource (in
either Kings or Tulare).

c) Impact Objectives (CONTRACTOR shall collaborate with
Kings County Behavioral Health to measure Impact
objectives)

• Programmatic objectives-
o There will be an increase in community

knowledge regarding early intervention services
in rural and isolated communities.

o There will be a decrease in disparities in the
access to mental health early intervention
services.

o There will be a decrease in community stigma
related to accessing mental health services.

o There will be an increase in linkage/access to
community and mental health resource/services.

o There will be an increase in community
knowledge regarding the Warm Line.
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Excecutive Director 0.005 225 225 225 225 $901
Excecutive Director Assistant 0.005 66 66 66 66 $264
Asst. Director of Comm . Svc. Programs 0.02 396 396 396 396 $1,585
QI Data Analyst 0.01 168 168 168 168 $673
Sr. Financial Analyst 0.02 447 447 447 447 $1,787
Warmline Supervisor 0.50 8,190 8,190 8,190 8,190 $32,760
Peer Call Specialist 2.00 18,583 18,583 18,583 18,583 $74,330

Benefits (24.1%) 6,767 6,767 6,767 6,767 $27,066

Mileage (staff vehicle use) 75 75 75 75 $300
Vehicle Insurance 384 384 384 384 $1,536
Leased Vehicles and Registration 1,198 1,198 1,198 1,198 $4,793
Vehicle Fuel and Maintenance 567 567 567 567 $2,266
Communication (phones, data, cell) 1,138 1,138 1,138 1,138 $4,551

Rent Building 585 585 585 585 $2,340
Computer Equipment & Software 24 24 24 24 $95
Leased Equipment 45 45 45 45 $180
Information Systems 1,373 1,373 1,373 1,373 $5,490
Facility Maintenance and Supplies 216 216 216 216 $865
Utilities 190 190 190 190 $760
Office Supplies & Equipment 78 78 78 78 $312
Printing/Postage 25 25 25 25 $100
Dues & Subscriptions 48 48 48 48 $192
Translation Services 10 10 10 10 $40
Recruitment & Retension 23 23 23 23 $90
Program/Promotional Supplies 76 76 76 76 $304
Liability Insurance 821 821 821 821 $3,285

Training/Registration Fees $29 $29 $29 $29 $115

Indirect Expense G&A (12%) $5,010 $5,010 $5,010 $5,010 $20,038

Kings View Corporation
K Warm Line - Prevention;Outreach and Access & Linkages



PERSONNEL EXPENSES (STAFF)

Classifications:

Warmline Supervisor:
0.50 FTE $32,760

Personal Call Specialists: $74,330
2.00 FTE multiple part time positions provide coverage 24 hours per day / & days
per week.

Payroll Taxes and Benefits: $27,066
24.1% of salary, costs are identified by forecast of actual benefit costs and
assumes continued employment of existing staff.

TOTAL PERSONNEL EXPENSES $139,367



OPERATING EXPENSES
Staff Supports (direct service):
Staff Transportation: $300

Mileage paid at the IRS rate.
Vehicle Insurance: $1,536
Lease Vehicles and registration: $4,793

Includes lease of one vehicle and DMV fees.
Vehicle Fuel and Maintenance: $2,266

Includes minor repairs and maintenance of one leased and one owned
vehicle, fuel, GPS tracking.

Communication: $4,551
Includes phones, cell phones and data lines

General Office Expense:
Rent/Lease Building: $2,340
Computer Equipment & Software: $95
Rent/Lease Equipment: $180
Information Systems: $5,490

24/7 support for all hardware and software utilized by staff.
Facility Maintenance and Supplies: $865

Shared cost of copier maintenance, minor repairs & maintenance to
building, janitorial service, pest control and facility supplies.

Utilities: $760
Office Supplies & Equipment: $312
Printing/Postage: $100

In house administrative printing, brochures, pamphlets.
Dues & Subscriptions: $192
Translation Services: $40
Recruitment & Retention: $90
Program/Promotional Supplies: $304
Liability Insurance: $3,285

TOTAL OPERATING EXPENSES $27,499



OTHER OPERATING EXPENSES

Staff Development/Training:
Training/Registration Fees $115

Program Oversight and Evaluation:
Indirect Expense $20,038
12% of expenses provides program management, fiscal services, payroll, human
resources, and accounts payable.

TOTAL OTHER OPERATING EXPENSES $20,153

TOTAL EXPENSES $187,019



Excecutive Director 0.005 232 232 232 232 $928
Excecutive Director Assistant 0.005 70 70 70 70 $278
Asst. Director of Comm . Svc. Programs 0.02 408 408 408 408 $1,633
QI Data Analyst 0.01 173 173 173 173 $693
Sr. Financial Analyst 0.02 460 460 460 460 $1,840
Warmline Supervisor 0.50 8,600 8,600 8,600 8,600 $34,398
Peer Call Specialist 2.00 19,512 19,512 19,512 19,512 $78,047

Benefits (24.1%) 7,099 7,099 7,099 7,099 $28,395

Mileage (staff vehicle use) 75 75 75 75 $300
Vehicle Insurance 384 384 384 384 $1,536
Leased Vehicles and Registration 1,198 1,198 1,198 1,198 $4,793
Vehicle Fuel and Maintenance 567 567 567 567 $2,266
Communication (phones, data, cell) 1,138 1,138 1,138 1,138 $4,551

Rent Building 585 585 585 585 $2,340
Computer Equipment & Software 24 24 24 24 $95
Leased Equipment 45 45 45 45 $180
Information Systems 1,431 1,431 1,431 1,431 $5,723
Facility Maintenance and Supplies 216 216 216 216 $865
Utilities 190 190 190 190 $760
Office Supplies & Equipment 78 78 78 78 $312
Printing/Postage 25 25 25 25 $100
Dues & Subscriptions 48 48 48 48 $192
Translation Services 10 10 10 10 $40
Recruitment & Retension 23 23 23 23 $90
Program/Promotional Supplies 76 76 76 76 $304
Liability Insurance 821 821 821 821 $3,285

Training/Registration Fees $29 $29 $29 $29 $115

Indirect Expense G&A (12%) $5,222 $5,222 $5,222 $5,222 $20,887

Kings View Corporation
K Warm Line - Prevention;Outreach and Access & Linkages



PERSONNEL EXPENSES (STAFF)

Classifications:

Warmline Supervisor:
0.50 FTE $34,398

Personal Call Specialists: $78,047
2.00 FTE multiple part time positions provide coverage 24 hours per day / & days
per week.

Payroll Taxes and Benefits: $28,395
24.1% of salary, costs are identified by forecast of actual benefit costs and
assumes continued employment of existing staff.

TOTAL PERSONNEL EXPENSES $146,212



OPERATING EXPENSES
Staff Supports (direct service):
Staff Transportation: $300

Mileage paid at the IRS rate.
Vehicle Insurance: $1,536
Lease Vehicles and registration: $4,793

Includes lease of one vehicle and DMV fees.
Vehicle Fuel and Maintenance: $2,266

Includes minor repairs and maintenance of one leased and one owned
vehicle, fuel, GPS tracking.

Communication: $4,551
Includes phones, cell phones and data lines

General Office Expense:
Rent/Lease Building: $2,340
Computer Equipment & Software: $95
Rent/Lease Equipment: $180
Information Systems: $5,723

24/7 support for all hardware and software utilized by staff.
Facility Maintenance and Supplies: $865

Shared cost of copier maintenance, minor repairs & maintenance to
building, janitorial service, pest control and facility supplies.

Utilities: $760
Office Supplies & Equipment: $312
Printing/Postage: $100

In house administrative printing, brochures, pamphlets.
Dues & Subscriptions: $192
Translation Services: $40
Recruitment & Retention: $90
Program/Promotional Supplies: $304
Liability Insurance: $3,285

TOTAL OPERATING EXPENSES $27,732



OTHER OPERATING EXPENSES

Staff Development/Training:
Training/Registration Fees $115

Program Oversight and Evaluation:
Indirect Expense $20,887
12% of expenses provides program management, fiscal services, payroll, human
resources, and accounts payable.

TOTAL OTHER OPERATING EXPENSES $21,002

TOTAL EXPENSES $194,946



Excecutive Director 0.005 239 239 239 239 $956
Excecutive Director Assistant 0.005 73 73 73 73 $291
Asst. Director of Comm . Svc. Programs 0.02 421 421 421 421 $1,682
QI Data Analyst 0.01 179 179 179 179 $714
Sr. Financial Analyst 0.02 474 474 474 474 $1,896
Warmline Supervisor 0.50 9,031 9,031 9,031 9,031 $36,123
Peer Call Specialist 2.00 20,485 20,485 20,485 20,485 $81,938

Benefits (24.1%) 7,448 7,448 7,448 7,448 $29,791

Mileage (staff vehicle use) 75 75 75 75 $300
Vehicle Insurance 384 384 384 384 $1,536
Leased Vehicles and Registration 1,198 1,198 1,198 1,198 $4,793
Vehicle Fuel and Maintenance 567 567 567 567 $2,266
Communication (phones, data, cell) 1,138 1,138 1,138 1,138 $4,551

Rent Building 614 614 614 614 $2,457
Computer Equipment & Software 24 24 24 24 $95
Leased Equipment 45 45 45 45 $180
Information Systems 1,493 1,493 1,493 1,493 $5,971
Facility Maintenance and Supplies 216 216 216 216 $865
Utilities 190 190 190 190 $760
Office Supplies & Equipment 78 78 78 78 $312
Printing/Postage 25 25 25 25 $100
Dues & Subscriptions 48 48 48 48 $192
Translation Services 10 10 10 10 $40
Recruitment & Retension 23 23 23 23 $90
Program/Promotional Supplies 76 76 76 76 $304
Liability Insurance 821 821 821 821 $3,285

Training/Registration Fees $29 $29 $29 $29 $115

Indirect Expense G&A (12%) $5,448 $5,448 $5,448 $5,448 $21,792

Kings View Corporation
K Warm Line - Prevention;Outreach and Access & Linkages



PERSONNEL EXPENSES (STAFF)

Classifications:

Warmline Supervisor:
0.50 FTE $36,123

Personal Call Specialists: $81,938
2.00 FTE multiple part time positions provide coverage 24 hours per day / & days
per week.

Payroll Taxes and Benefits: $29,791
24.1% of salary, costs are identified by forecast of actual benefit costs and
assumes continued employment of existing staff.

TOTAL PERSONNEL EXPENSES $153,391



OPERATING EXPENSES
Staff Supports (direct service):
Staff Transportation: $300

Mileage paid at the IRS rate.
Vehicle Insurance: $1,536
Lease Vehicles and registration: $4,793

Includes lease of one vehicle and DMV fees.
Vehicle Fuel and Maintenance: $2,266

Includes minor repairs and maintenance of one leased and one owned
vehicle, fuel, GPS tracking.

Communication: $4,551
Includes phones, cell phones and data lines

General Office Expense:
Rent/Lease Building: $2,457
Computer Equipment & Software: $95
Rent/Lease Equipment: $180
Information Systems: $5,971

24/7 support for all hardware and software utilized by staff.
Facility Maintenance and Supplies: $865

Shared cost of copier maintenance, minor repairs & maintenance to
building, janitorial service, pest control and facility supplies.

Utilities: $760
Office Supplies & Equipment: $312
Printing/Postage: $100

In house administrative printing, brochures, pamphlets.
Dues & Subscriptions: $192
Translation Services: $40
Recruitment & Retention: $90
Program/Promotional Supplies: $304
Liability Insurance: $3,285

TOTAL OPERATING EXPENSES $28,097



OTHER OPERATING EXPENSES

Staff Development/Training:
Training/Registration Fees $115

Program Oversight and Evaluation:
Indirect Expense $21,792
12% of expenses provides program management, fiscal services, payroll, human
resources, and accounts payable.

TOTAL OTHER OPERATING EXPENSES $21,907

TOTAL EXPENSES $203,395



Permitted Uses and Disclosures.
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Specific Use and Disclosure Provisions.

Use and Disclose for Management and Administration.

Type of Services to be Provided by the Business Associate

Nondisclosure.  

Safeguards.

Security.
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Investigation of Breach.
Within seventy-

two (72) hours of the discovery

Written Report.

Notification of Individuals.

County Contact Information.

Employee Training and Discipline.
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Notice of Privacy Practices.

Permission by Individuals for Use and Disclosure of PHI.

Notification of Restrictions.

Requests Conflicting with HIPAA Rules
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Termination for Cause.

Judicial or Administrative Proceedings.

Effect of Termination.

Disclaimer.

Amendment.
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Assistance in Litigation or Administrative Proceedings.

No Third-Party Beneficiaries.

Interpretation

Regulatory References

Survival.

No Waiver of Obligations
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Confidentiality Statement.  

Background Check.

Workstation/Laptop Encryption.  

Server Security.

Minimum Necessary.

Removable Media Devices.

Antivirus Software.  

Patch Management.

User IDs and Password Controls.
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Data Sanitization. 

System Timeout.  

Warning Banners.

System Logging

Access Controls.  

Transmission Encryption.  

Intrusion Detection

System Security Review.
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Log Reviews.

Change Control.

Disaster Recovery.

 Data Backup Plan.  

Supervision of Data.  

Escorting Visitors.  

Confidential Destruction.  

Removal of Data.  

Faxing.

Exhibit C
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Mailing.
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COUNTY OF KINGS PURCHASING DEPARTMENT 
SOLE SOURCE JUSTIFICATION 

This form must accompany any requisition whenever a sole source purchase is requested. State and local laws 
subject the County of Kings to competitive bidding requirements. Requisitions for goods and services that are to be 
purchased from a specific vendor or limited to a specific brand, where substitutes to the suggested vendor or brand 
are unacceptable, must be accompanied by a written justification explaining the circumstances that make alternatives 
unacceptable. The justification must be signed by the requestor and forwarded to the County’s Purchasing Manager. 

The Purchasing Manager will determine whether the justification is appropriate. Sole source justifications are to be 
supported by factual statements that will pass an internal, state or federal audit. 

1. Please check all applicable categories (a through d) below and provide additional information where indicated.

a. The requested product is an integral repair part or compatible only with existing equipment

         Existing Equipment  

 Manufacturer/Model Number   

 Age          

 Current Estimated Value       $ 

b. The requested product or service has a unique design/performance specification or quality
requirement, which is essential to my departments needs and is not available in comparable
products/service providers.

c. The requested product or service is one with which I (or my staff) have specialized training
and/or extensive expertise. Retraining would incur substantial cost in time and/or money.

d. Other factors (provide detailed explanation in #2 below). See attachment

2. Provide a detailed explanation for categories checked in 1a through 1d above.  Attach additional sheets if
necessary.  See attachment

3. Was an evaluation of other equipment, products, or services completed?  Yes   No 

4. List below the names of each individual who was involved in the evaluation, if conducted, and in making the
recommendation to sole source this purchase.

5. I certify that the above information is true and a signed copy of the Sole Source Justification Form will be kept
on file and available for audit in my department. I further certify that myself, or anyone else participating in the
decision to recommend this sole source purchase, do not have a personal or business relationship nor financial

       interest in the suggested vendor.  

Signature Printed Name and Title Date 

  UnChong Parry, Deputy Director            10/11/2022 

Purchasing Manager:  Approved as written____   Rejected_____    Signed _________________________________ 
 Evan Jones, Purchasing Manager 

X



Lisa D. Lewis, PhD | Director of Behavioral Health | (559) 852-2444 

       460 Kings County Dr. Suite 101. Hanford CA 93230 .  (559) 852-2444 .  Fax (559) 584-6037 

SUBJECT: Kings View Warm-Line  
 
RATIONALE:  
 
Kings County Behavioral Health (KCBH) is seeking a sole source for Kings View Warm-Line services. KCBH has 
contracted with Kings View Warm-Line services since 2018. Kings View has provided the Warm-Line Program services 
for over 10 years and has focused on fulfilling KCBH and Mental Health Services Act (MHSA) planned efforts for 
outreach, engagement, access, and linkage to treatment services within Kings County.  
 
Warm-Line is a non-crisis peer to peer support service that assists residents who may be experiencing a mental health 
challenge and need to be connected to services before their concerns become more intense or serious in nature. The 
Warm-Line uses trained peers (persons with lived or experience or family members) to provide this service. The Warm-
Line was developed as part of the MHSA Outreach and Engagement for persons living or experiencing a mental 
challenge, as well as access and linkage efforts to help assist the community. These efforts continue to allow the 
department to shift to a wellness and recover model which is effective and provides additional peer driven support to the 
residents of Kings County.  
 
Since the Warm-Line is a hotline that offers emotional support and is staffed with people who are also in recovery 
themselves, this type of service is unique and currently there are no other Warm-Line options within Kings County. 
Additionally, Kings View is a current service provider of direct services in Kings County and as such has specialized 
experience working with the community in Kings County to continue to serve in this capacity of maintaining the 
warmline services.  
 
 





 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2022. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Behavioral Health Department – Lisa Lewis/Laura Tafolla 
 
SUBJECT: WORKSTATIONS AND OFFICE EQUIPMENT FOR BEHAVIORAL HEALTH 

NEW BUILDING 
 
SUMMARY: 
 

Overview: 
Kings County Behavioral Health (KCBH) is requesting approval to purchase workstations and office 
equipment for the new building located at 1222 W. Lacey Blvd., Hanford. 
 
Recommendation: 
Authorize the Purchasing Manager to sign Purchase Orders from Cal Bennetts to furnish the 
Behavioral Health area of the new building.  
 
Fiscal Impact: 
There is no impact to the County General Fund. The cost for the workstations and office equipment         
in the amount of $399,635 is funded with dedicated federal, state and realignment funds. Approximately 
63% of costs will be reimbursed by Behavioral Health Quality Improvement Program (BHQIP) funding, 
30% of Medi-Cal administration reimbursement and realignment fundings, and 7% of Mental Health 
Services Act Innovation funding.  Total costs are reflected in the Agency’s Fiscal Year 2022-2023 
Adopted Budget in Budget Unit 422500, Administration.  
 

BACKGROUND: 
On March 1, 2022, the Board approved the lease agreement with Lacey Campus Partners, L.P., for premises 
located at 1222 W. Lacey Blvd. in Hanford for an initial 25-year term. KCBH is planning to move up to 56 
employees into 1222 W Lacey Blvd. once construction is complete and five adult Telepsychiatry service staff 
remain at the existing BH building located at 460 Kings County Drive. The furniture is necessary to maximize 
space and layout in the new building, our current furniture will not allow us to utilize the open space 
configuration.  

(Cont’d) 

__________________________________________________________________________________________________________________________   

  

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230  (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 
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The quote from Cal Bennetts includes furnishing three conferences rooms, two reception areas, a break room, a 
lactation room, 61 workstations, and 45 offices with desks and file drawers. In addition, the quoted price 
includes installation costs, which totaled to $73,095. 
 
BH, in agreement with the Purchasing Manager, is utilizing the competitively bid national contract for Allsteel 
Products through Omnia Partners (formerly US Communities), with Cal Bennetts as the authorized 
manufacturer representative. BH has established a “standard” workstation, and all phases that have been 
completed to date were done using the “standard” workstation with Cal Bennetts being the vendor.  
Standardizing workstations and office furniture will expedite and easily accommodate future agency staff 
moves. To mitigate the rising costs, BH has worked with Human Services Agency and Cal Bennetts in a 
collaborative effort to ensure the lowest prices possible. 
 
This purchase has been reviewed and approved by the Purchasing Manager as to form. 
 
 
 
 

 
 
 

 



 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2022. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Human Service Agency – Wendy Osikafo/Jay Wood  
 
SUBJECT: WORKSTATIONS AND OFFICE EQUIPMENT FOR HUMAN SERVICES 

AGENCY NEW BUILDING  
 
SUMMARY: 
 

Overview:  
The Human Services Agency (HSA) is requesting approval to purchase workstations and office 
equipment for the newly remodeled “old hospital” building located at 1222 W. Lacey Blvd., Hanford.  
 
Recommendation: 
Authorize the Purchasing Manager to sign Purchase Orders from Cal Bennetts to furnish the 
Human Services Agency area of the new building.  
 
Fiscal Impact: 
There is no impact to the County General Fund. The cost for the workstations and office equipment         
in the amount of $615,884 is funded with dedicated federal, state, and realignment funds. Approximately 
91% of costs will be reimbursed by federal and state funding, with the remaining 9% covered by 
realignment revenues. Total costs are reflected in HSA’s Fiscal Year 2022-2023 adopted budget in 
budget unit 510000 (Human Services Administration) in Account 92018.  
 

BACKGROUND: 
On March 1, 2022, the Board approved the lease agreement with Lacey Campus Partners, L.P. for the premises 
located at 1222 W. Lacey Blvd. in Hanford, for an initial 25-year term which includes the option to purchase the 
building after 10 years. HSA is planning to move up to 82 employees into 1222 W Lacey Blvd. once 
construction is complete. The furniture is necessary to maximize the open space configuration and layout in the 
new building. The sit-to-stand furniture in spaces HSA will vacate after the move are planned for use in Bldg. 8 
and for use by other departments. HSA does not have enough sit-to-stand furniture to fit the footprint for the  
 

(Cont’d) 

__________________________________________________________________________________________________________________________   

  

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230  (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 
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open floor model in the new building. 
 
The quote from Cal Bennetts includes furnishing three multi-purpose/training rooms, two conference rooms, 
lobbies, a break room, a lactation room, six interview booths, 63 workstations, and 19 offices with desks and 
file drawers. In addition, the quoted price includes installation costs, which totaled $110,085. 
 
HSA, in agreement with the Purchasing Manager, is utilizing the competitively bid national contract for Allsteel 
Products through Omnia Partners (formerly US Communities), with Cal Bennetts as the authorized 
manufacturer representative. HSA has established a “standard” workstation, and all phases that have been 
completed to date were done using the “standard” workstation with Cal Bennetts being the vendor. 
Standardizing workstations and office furniture will expedite and easily accommodate future agency staff 
moves. To mitigate the rising costs, HSA has worked with Behavioral Health and Cal Bennetts in a 
collaborative effort to ensure the lowest prices possible. 
 
This purchase has been reviewed and approved by the Purchasing Manager as to form. 



 ...................................................................................................................................................................................................................................................  
 
BOARD ACTION : APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2022. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Human Services Agency- Wendy Osikafo/Monica Connor 
 
SUBJECT: AGREEMENT WITH PLEXUS GLOBAL LIMITED-LIABILITY COMPANY 

 
SUMMARY: 
 

Overview: 
The Human Services Agency (HSA) is requesting approval of an agreement with Plexus Global, Limited-
Liability Company (LLC.) to provide drug testing services for parents of families receiving child welfare 
services. Drug testing services assist child welfare social workers in identifying parental substance abuse 
that is associated with child safety and to provide supportive services needed to children and families 
affected by substance abuse to ensure a child’s ongoing safety, permanency, and well-being. 

 
Recommendation: 
Approve an agreement with Plexus Global Limited-Liability Company for the provision of drug 
testing services for parents of families receiving child welfare services, effective from November 29, 
2022 through November 30, 2023. 

 
Fiscal Impact: 
There will be no impact to the County General Fund with this agreement. The maximum amount of this 
agreement for Fiscal Year 2022-2023 is $60,000. The revenue source for this agreement will be 
realignment and will be expended in Budget Unit 510000 (Human Services Administration) from Account 
92098 (Service-Connected Expense). Appropriations and dedicated revenue for this agreement are 
included in HSA’s Fiscal Year 2022-2023 adopted budget.  
 

BACKGROUND: 
Parental substance use affects many families who come to the attention of child welfare services. Substance use 
is often associated with child maltreatment.  Alcohol and other drugs can impair a parent’s judgement and ability 
to provide the consistent care, supervision, and guidance that children need.  Child welfare social workers are 
charged with ensuring the safety and well-being of children and must determine whether a parent’s substance use 
jeopardizes a child’s safety.  

(Cont’d) 

________________________________________________________________________________________________________________________  
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Drug testing is a tool that is used to determine if a parent is using substances, and if so, how to help facilitate 
interventions designed to assist families affected by substance use disorders.  
 
HSA child welfare emergency response program utilizes drug testing as one of many key elements included in 
the overall assessment to determine a parent’s capacity to maintain safety for their children, and if that safety is 
being impacted by substance abuse. In the ongoing case management programs, drug testing can be part of the 
overall risk assessment process to determine past substance use or continued substance use. Drug testing may be 
included as an objective in a court ordered case plan, as well as monitor use and inform the case planning process. 
Drug testing also provides accountability for parents struggling with addiction, supports therapeutic progress, and 
identifies the earliest point when additional or different treatments or supports are needed.  
 
HSA is requesting approval of an agreement with Plexus Global, LLC. to provide drug testing services for parents 
of families receiving child welfare services. The maximum amount of this agreement for Fiscal Year 2022-2023 
is $60,000. Plexus Global, LLC. was selected via Request for Information (RFI)/Request for Proposal (RFP) 
process. Plexus Global, LLC. is a Third-Party Administrator (TPA) and their specialty is to manage specialized 
drug screening programs. These programs include randomized drug screening, specialized reporting, court needed 
screening, and management of consumer screening. Plexus Global, LLC. partners with and utilizes only 
Substance Abuse and Mental Health Services Administration (S.A.M.H.S.A.) certified labs and have collection 
facilities located throughout Kings County. Said services will ensure professional and accurate collections and 
screenings, as well as increase the ease of access to our families served by HSA.  
 
The agreement has been reviewed and approved by County Counsel as to form.  



 

Agreement No. _____ 

 

COUNTY OF KINGS  
AGREEMENT FOR SERVICES 

 
THIS AGREEMENT is made and entered into on __________ ____, 2022, between 

the County of Kings, a political subdivision of the State of California (“County”) and 
Plexus Global, LLC, a California limited liability company (“Contractor”) (singularly a 
“Party,” collectively the “Parties”).  The defined terms “County,” and “HSA” are used 
interchangeably in this Agreement. 

R E C I T A L S 

WHEREAS, the County requires randomized drug testing services for parents of 
families receiving child welfare services from the County’s Human Services Agency 
(“HSA”) to assist in identifying substance abuse that is associated with child safety and 
risk and to provide the supportive services needed to ensure a child’s safety, permanency, 
and well being; and; and  

WHEREAS, Contractor is ready, willing, able, and qualified to perform such 
services. 

NOW, THEREFORE, the Parties agree as follows: 

1. SCOPE OF SERVICES 

The County engages Contractor and Contractor shall do, perform, and carry out the 
services as set forth in Exhibit A. 

2. RESPONSIBILITIES OF CONTRACTOR 

Contractor possesses the requisite skills necessary to perform the work under this 
Agreement and the County relies upon such skills.  Contractor shall, at all times utilizing 
its ability, experience and talent, to faithfully, industriously and professionally perform the 
work set forth in Exhibit A to the County’s reasonable satisfaction.  The County’s 
acceptance of Contractor’s work does not constitute a release of Contractor from its 
professional responsibility.   

Contractor affirms that it possesses current valid appropriate licensure, including, 
but not limited to, driver’s license, professional license, certificate of tax-exempt status, or 
permits, as required to perform the work under this Agreement. 

3. COMPENSATION 

County shall pay Contractor in accordance with Exhibit B. Contractor is not entitled 
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to, nor will County pay any additional consideration, compensation, or other remuneration.  

The County’s obligation to compensate Contractor is contingent upon County’s 
receipt of Federal and State funds.  Both program activities and funding allocations are 
subject to immediate reduction or termination if either funding or funding authorization are 
reduced or terminated.  Should no funds or insufficient funds be appropriated for this 
Agreement, the County reserves the right to propose an amendment or unilaterally 
terminate this Agreement immediately. 

Upon approval of County, County shall pay Contractor monthly in arrears, up to the 
maximum amount reflected in Exhibit B, within thirty (30) days of receipt of timely 
invoices.  Contractor shall submit invoices to County describing the services rendered, to 
whom, the date(s) of service and the charges in a form approved by the County.  Invoices 
must be documented in such reasonable detail as required by the County’s Auditor to 
determine the funds were expended for the intended purposes.  Contractor shall support its 
costs by properly executed payrolls, time records, attendance records, billing statements, 
contracts, detailed ledgers, vouchers, orders or any other documents pertaining in whole or 
in part to this Agreement.  

Payments will be made on a cost reimbursement basis.  Contractor shall invoice the 
County for amounts equal to the actual costs incurred for allowable items, within thirty 
(30) calendar days following the end of the month in which services were delivered.   

In order to ensure that FY 2022/2023 expenditures are claimed to the 2022/2023 
allocation, the billing for the month of June 2023 must be received by County by July 10, 
2023.  

County shall make final payment upon receipt of the reconciled expenditure and 
statistical reports for the period ending November 30th, 2023, and Contractor shall submit 
its last invoice before December 10, 2023. 

Contractor is responsible for the repayment of all audit exceptions resulting from 
audits performed by County; state of federal agencies related to this Agreement.  Final 
payment may be held until any necessary termination audit is completed. 

Contractor shall submit invoices and audits electronically to:  

HSA.Contracts@co.kings.ca.us. 

4. TERM 

This Agreement commences on the date first written above, and terminates on 
November 30, 2023, unless otherwise terminated in accordance with its terms. This 
Agreement may be extended by mutual consent of the Parties for two additional one (1) 
years terms following the initial term.   



 

 
3 

5. RECORDS AND INSPECTIONS 

Contractor shall maintain full, complete, and accurate records with respect to all 
matters covered under this Agreement.  Contractor shall: a) prepare all records in 
accordance with generally accepted accounting procedures; b) clearly identify and the 
records; c) keep said records readily accessible; and d) maintain the records for seven (7) 
years after the termination of this Agreement.  County shall have free access during normal 
work hours to such records and the right to examine, inspect, copy, or audit them, at no 
cost to County. 

6. AMENDMENTS 

This Agreement may be modified only by a written amendment signed by the 
Contractor and the County’s Board of Supervisors (“Board”) or other representative as 
authorized by the Board.   

Any proposed increase in a single line item up to ten percent (10%) of the original 
line item must be approved by the Director of the Human Services Agency, or their 
designee.  Any such Director approved modification shall not exceed the amount set forth 
in Section 3. 

7. TERMINATION 

The right to terminate this Agreement may be exercised without prejudice to any 
other right or remedy to which the terminating Party may be entitled at law or under this 
Agreement. 

A. Without Cause.  Either Party may terminate this Agreement without cause by 
giving the other Party thirty (30) calendar days’ written notice of its intention to terminate 
pursuant to this provision, specifying the date of termination. If the County’s funding for 
services under this Agreement becomes unavailable, the County may terminate this 
Agreement effective immediately. 

B. With Cause.  This Agreement may be terminated by either Party should the 
other Party materially breach its duties or responsibilities hereunder. Upon determining a 
material breach has occurred, the non-breaching Party shall provide written notice to the 
breaching Party of its intention to terminate this Agreement and inform the breaching Party 
whether the breach is able to be cured or not.   

1) Breach Subject to Cure. Unless otherwise specifically noted in the 
Notice of Breach, all Notices of Breach shall be deemed subject to this provision. If the 
non-breaching Party deems the breach of a nature subject to cure, said Party shall allow the 
breaching Party a period of at least ten (10) calendar days to cure the breach.  If the breach 
is not remedied within the period specified in the Notice of Breach, the non-breaching Party 
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may terminate the Agreement upon further written notice specifying the date of 
termination.   

a. In the event the nature of the breach requires more time than 
allowed in the Notice of Breach to cure, the breaching Party may submit a written proposal 
to the non-breaching Party within that period, setting forth a specific plan to remedy the 
breach and the date certain for completion.  If the non-breaching Party assents to the 
proposed plan in writing, the breaching Party shall immediately commence curing the 
breach If the breaching Party fails to cure the breach within said period, the non-breaching 
Party may terminate this Agreement: i) immediately; ii) on the date specified in the Notice 
of Breach; or iii) grant the breaching Party additional time to cure. 

b. Alternatively, the County may elect to cure the breach and 
Contractor shall bear all expenses incurred the County in curing the breach.  

2) Breach Not Subject to Cure. If the non-breaching Party deems the 
breach is of such a nature as it is not subject to or is incapable of being cured, it shall 
provide a Notice of Breach to the breaching Party of its intent to terminate this Agreement, 
in which it shall include a date upon which the Agreement terminates.  

C. Effects of Termination.  Termination of this Agreement shall not terminate 
Contractor’s obligations or liability to the County for damages sustained by the County 
because of the Contractor’s breach, nor the Contractor’s duty to indemnify, maintain and 
make available any records pertaining to this Agreement, cooperate with any audit, be 
subject to offset, or make any reports of pre-termination contract activities.   

D. No Waiver of Breach or Breach by Forbearance.  In no event will either 
Parties’ act of forbearance regarding previous acts by the other Party: i) constitute a breach 
or breach of the Party’s obligations under this Agreement; ii) waive a Party’s right to assert 
breach or breach; nor iii) impair or prejudice any remedy available to the non-breaching 
Party. 

8. INSURANCE 

A. Requirement to Obtain, Maintain, and Deliver Proof of Insurance Prior to 
Execution of the Agreement or Commencement of Work. Without limiting the County’s 
right of indemnification from Contractor or any third parties, Contractor shall purchase and 
maintain the insurance policies described below (collectively, the “Insurance Policies”) 
prior to the commencement of work or execution of this Agreement.  Contractor shall 
maintain the Insurance Policies throughout the term of this Agreement.   

B. Contractor shall deliver an Endorsed Additional Insured page from 
Contractor’s insurance carrier to the County’s Risk Manager guaranteeing said coverage to 
the County prior to the execution of this Agreement. Contractor shall deliver proof of 
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insurance and all endorsements in accordance with this Agreement’s Notice Section, or as 
otherwise agreed between the Parties. Failure to obtain, maintain, or provide the Insurance 
Policies or proof of the same is a material breach of this Agreement and may result in the 
immediate suspension or termination of this Agreement for cause, in addition to any other 
remedies the County may have under the law.  

C. Endorsement of Policies.  Contractor shall cause each of the Insurance 
Policies to be endorsed designating the County and its Board members, officials, officers, 
employees, and agents as additional insureds, using ISO form CG 20 26 or an alternate 
form that is at least as broad as form CG 20 26, as to any liability arising from the 
performance of this Agreement.  

D. Waiver of Subrogation Rights against the County. To the extent possible, 
each insurance policy must include a waiver of the insurer’s subrogation rights against the 
County.  

E. Insurance Limits.  Contractor shall obtain the insurance policies in the 
amounts set forth below, unless the County’s Risk Manager approves other limits, in 
writing, prior to the execution of this Agreement:  

1. Commercial General Liability covering bodily injury, personal injury 
and property damage with minimum limits of Two Million Dollars ($2,000,000) per 
occurrence and Five Million Dollars ($5,000,000) annual aggregate.   

2. Workers Compensation as required by the California Labor Code.  
Contractor shall cause the policy to be endorsed to waive the insurer’s subrogation rights 
against the County. 

3. Professional Liability covering Contractor’s wrongful acts, errors, and 
omissions with limits not less than One Million Dollars ($1,000,000) per occurrence or 
claim, and Two Million Dollars ($2,000,000) annual aggregate limit.   

F. Rating of Insurers. Contractor shall obtain insurance placed with admitted 
insurers rated by A.M. Best Co. as A:VII or higher. Lower rated, or approved but not 
admitted insurers, may be accepted upon prior approval of the County’s Risk Manager.  

G. Notice of Cancellation to the County and Payment of Premiums.  Contractor 
shall cause each of the above insurance policies to be endorsed to provide the County with 
thirty (30) days’ prior written notice of cancellation. The County is not liable for the 
payment of premiums or assessments on the policy. No cancellation provisions in the 
insurance policy shall be construed in derogation of the continuing duty of the Contractor 
to furnish insurance during the term of this Agreement. 

9. INDEMNIFICATION 
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A. Professional Services.  When the law establishes a professional standard of 
care for Contractor’s services, to the fullest extent permitted by law, Contractor shall 
indemnify, defend, and hold harmless County and any and all of its Board members, 
officials, employees and agents from and against any and all losses, liabilities, damages, 
costs, and expenses, including legal counsel’s fees and costs but only to the extent 
Contractor is responsible for such damages, liabilities, and costs on a comparative basis of 
fault between Contractor and the County in the performance of professional services under 
this Agreement.  Contractor shall not be obligated to defend or indemnify the County for 
its own negligence or for the negligence of third parties. 

B. All Other Services.  Other than in the performance of professional services, 
including agreements where professional services will be provided along with other types 
of services, and to the fullest extent permitted by law, Contractor shall indemnify, defend, 
and hold harmless the County, and any and all of its Board members, officials, employees, 
and agents from and against any liability (including liability for claims, suits, actions, 
arbitration proceedings, administrative proceedings, regulatory proceedings, losses, 
expenses or costs of any kind, whether actual, alleged or threatened, including legal 
counsel’s fees and costs, court costs, interest, defense costs, and expert witness fees), where 
the same arise out of, are a consequence of, or are in any way attributable to, in whole or 
in part, any act, omission, fault or negligence, whether active or passive, by Contractor or 
by any individual or entity for which Contractor is legally liable, including, but not limited 
to, officers, agents, employees, or subcontractors of Contractor. 

C. This indemnification specifically includes any claims that may be against the 
County by any taxing authority or third party asserting that an employer-employee 
relationship exists because of this Agreement.   

D. These indemnification obligations shall survive the termination of this 
Agreement as to any act, omission, fault or negligence occurring during this Agreement or 
any extension of this Agreement.  The County’s rights to indemnification are in addition to 
and shall not limit any other rights or remedies the County may have under law or this 
Agreement. 

10. INDEPENDENT CONTRACTOR 

Contractor is an independent contractor and not an agent, officer, or employee of 
the County.  This Agreement is by and between two independent contractors and is not 
intended to, nor will it be construed to create the relationship of agent, servant, employee, 
partnership, joint venture, or association. 

11. COMPLIANCE WITH LAW 

Contractor shall comply with all federal, state, and local laws and regulations 
applicable to its performance including, but limited to, Government Code section 8350 et 
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seq. regarding a drug free workplace, all health and safety standards set forth by the State 
of California and County, and the California Public Records Act, Government Code section 
6250 et seq.    

Contractor shall execute and comply with the Assurances of Compliance - 
Discrimination, attached as Exhibit C. 

Contractor shall comply with all state and federal confidentiality laws including, but 
limited to, the Health Insurance Portability and Accessibility Act (“HIPAA”) and its 
regulations as amended.  Contractor shall execute and comply with the HIPAA Business 
Associate Agreement attached as Exhibit D.  

12. CONFIDENTIALITY 

Contractor shall not use County’s confidential information (“Confidential 
Information”) for any purpose other than performing under this Agreement, and shall 
Contractor shall prevent the unauthorized disclosure of Confidential Information.  Upon 
receipt of third party’s request to disclose Confidential Information, Contractor shall 
promptly submit said request to County. 

13. CONFLICT OF INTEREST 

Contractor warrants that its board of directors, employees, officers, including the 
immediate families of each have no financial interest, direct or indirect, that conflicts with 
rendering services under this Agreement and will not acquire any such financial interest.  
Contractor shall not employ, nor retain any such person during the term of this Agreement.  
Contractor is not relieved from personal responsibility under this Section 13 by their 
associates and employees rendering services.  Contractor has an affirmative duty to and 
shall disclose the name(s) of any person(s) who have an actual, potential or apparent 
conflict of interest. 

14. NONDISCRIMINATION 

In rendering services under this Agreement, Contractor shall comply with all 
applicable federal, state, and local laws, rules, and regulations and shall not discriminate 
based on age, ancestry, color, gender, marital status, medical condition, national origin, 
physical or mental disability, race, religion, gender identity, gender expression, sexual 
orientation, military status, or any other protected basis. 

Further, Contractor shall not discriminate against its employees, which includes, but 
is not limited to, employment upgrading, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rates of pay or other forms of compensation and selection 
for training, including apprenticeship. 

15. SUBCONTRACTORS 
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Contractor shall include the following provisions from this Agreement in any and 
all agreements between Contractor and any subcontractors:  a) Section 5, Records and 
Inspections; b) Section 8, Insurance; c) Section 9, Indemnification; d) Section 11, 
Compliance with Law; e) Section 12, Confidentiality; f) Section 13, Conflict of Interest; 
and g) Section 14, Nondiscrimination. 

16. ASSIGNMENT 

Contractor shall not assign this Agreement without first obtaining the written 
consent of the County, subject to any required state or federal approval.  Assignment by 
Contractor of any monies due does not constitute an assignment of this Agreement. 

17. UNFORESEEN CIRCUMSTANCES 

Neither Party shall be responsible for any delay caused by natural disaster, epidemic, 
pandemic, war, civil disturbance, labor dispute, or other cause beyond the reasonable 
control of a Party, on the condition the affected Party notices the other Party in writing of 
the delay’s cause within ten (10) of the date the delay began.  Thereafter, the Parties shall 
meet and confer as to whether to amend, suspend, or terminate this Agreement. 

18. OWNERSHIP OF DOCUMENTS 

The County owns and is entitled to possess all computations, plans, correspondence, 
pertinent data and information gathered by or computed by Contractor prior to this 
Agreement’s termination or upon completion of the work under this Agreement.  County’s 
reuse of any such materials in a manner other than originally intended is at the County’s 
sole risk.  Material prepared in connection with this Agreement is not subject to copyright 
in the United States of American, or in any foreign state. 

19. NOTICE 

The Parties shall give all notices necessary to the performance of this Agreement in 
writing, and delivered by personal delivery, fax, overnight carrier, e-mail with read receipt 
acknowledgment, or by prepaid first-class mail addressed as follows: 

County Contractor 

Wendy Osikafo Plexus Global, LLC 
Kings County Human Services Agency 19340 Jesse Lane, Suite 280 
1400 West Lacey Blvd., Building 12 Riverside, CA 92508 
Hanford, CA 93230  

 
Notice given by: a) personal delivery is effective on the date of personal delivery; 

b) fax is effective on date of transmittal; c) overnight carrier is effective on the date of 
delivery; d) email is effective on the date of delivery, with a read receipt; e) first-class mail 
is effective five (5) days after the date of mailing, or the delivery date on the return receipt, 
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whichever occurs first. 

20. CHOICE OF LAW 

The Parties executed and delivered this Agreement in the Kings County, State of 
California.  The laws of the State of California governs the validity, enforceability, and 
interpretation of this Agreement.  The Parties entered into this Agreement in Kings County, 
rendering Kings County the appropriate venue for bringing any action in connection with 
this Agreement, whether in law or equity.  Contractor waives any rights it may possess 
under Code of Civil Procedure Section 394 to transfer any action arising out of this 
Agreement to a neutral county, or alternate venue. 

21. SEVERABILITY 

If a court of competent jurisdiction finds that any of this Agreement’s provisions 
unenforceable, the remaining provisions remain enforceable and the unenforceable 
provisions will constitute an amendment to the limited extent required to permit 
enforcement of the Agreement as a whole. 

22. SURVIVAL 

The following sections of this Agreement survive its termination:  a) Section 5, 
Records and Inspections; b) Section 8, Insurance; c) Section 9, Indemnification; and d) 
Section 12, Confidentiality. 

23. NO THIRD PARTY BENEFICIARIES 

Unless otherwise specifically stated in this Agreement, the County and Contractor 
are the only Parties to this Agreement and the only Parties entitled to enforce its terms.  
Nothing in this Agreement gives, is intended to give, or will be construed to grant any right 
or benefit to a third party, directly, indirectly, or otherwise. 

24. ENTIRE AGREEMENT; CONTRIBUTIONS OF BOTH PARTIES 

This Agreement, including its Recitals and Exhibits, are fully incorporated into and 
are integral parts of this Agreement.  This Agreement constitutes the entire agreement 
between the Parties.  There are no inducements, promises, terms, conditions, or obligations 
made or entered into by the County or Contractor, other than those contained in this 
Agreement.  

Each Party had an opportunity to review this Agreement, consult with legal counsel, 
and negotiate terms.  Contractor waives the rule under Civil Code section 1654, that 
ambiguities in a contract should be construed against the drafter.  Civil Code section 1654 
has no application to the construction of the Agreement. 
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25. ELECTRONIC SIGNATURES; COUNTERPARTS 

The Parties may execute this Agreement by electronic means.  The electronic 
signatures affixed by the Parties respective signatories give rise to a valid, enforceable, and 
fully effective agreement. 

The Parties may execute this Agreement in two (2) or more counterparts that 
together constitutes one (1) agreement.   

26. AUTHORITY 

Each signatory to this Agreement represents it is authorized to enter into this 
Agreement and bind the Party that its signature represents.   

REMAINDER OF PAGE INTENTIONALLY BLANK 

SIGNATURES ARE ON THE FOLLOWING PAGE 
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IN WITNESS WHEREOF, the Parties executed this Agreement on the day and year 
first written above. 

COUNTY OF KINGS PLEXUS GLOBAL, LLC 

By: ______________________________ By:_________________________________ 
      Joe Neves, Chairman       Carlos Lacambra, President/Owner 
      Kings County Board of Supervisors 

ATTEST 

By:_______________________________ 
      Catherine Venturella, Clerk of the Board 

APPROVED AS TO INSURANCE 
Risk Management 

By:_______________________________ 
      Sarah Poots, Risk Manager 

APPROVED AS TO FORM 

Diane Freeman, County Counsel 

By: _________________________________ 

      Cindy Crose Kliever, Deputy County Counsel 

Exhibits/Attachments: 
Exhibit A: Scope of Work 
Exhibit B: Compensation/Fees/Budget 
Exhibit C: Assurance of Compliance with County – Non Discrimination 
Exhibit D: HIPAA Business Associate Agreement 
Exhibit E: Kings County ADA Grievance Procedures 
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EXHIBIT A 

Scope of Work 

 

Contractor shall provide randomized drug testing services for parents of families involved 
with the HSA’s  Child Welfare Services. Contractor will be responsible for maintaining 
randomized drug testing services and reporting of results to child welfare staff. 
 

A. Contractor shall provide the following services and deliverables: 
 

1. Access to a secure, web-based information system that is user friendly and 
available twenty-four hours a day, seven days a week (24/7). The system will 
provide the ability for the County to: 

a) Enroll donors into to the drug testing program. 
b) Track and review donor test history. 
c) Obtain current test results with notification of an invalid and/or 

positive test immediately.  
d) Select a standard drug test panel for each donor and on unique 

occasions, can select/change the drug test panel. 
e) Track and review donor’s collection schedule. 
f) Order unscheduled tests for donors. 
g) Track donor testing attendance and provide notification when a 

donor missed a drug test within 24 hours of the missed appointment.  
i. There shall be no charge for the no-shows. 

h) Provide the ability to activate/inactivate donors. 
i) Retrieve drug screening report of donor test results. 

 
2. Contractor will conduct donor orientation sessions when a new donor reports 

to the Contractor for an initial test and on an as needed basis. Donor 
orientation sessions will: 

a) Provide donors with the necessary information regarding the drug 
and alcohol testing program to successfully complete the drug test. 

b) Donors will be oriented on the drug testing process, including but 
not limited to the mechanics and documentation necessary to 
successfully complete the drug test.  

c) As applicable, donors will be provided with a Medication Guide, 
including an explanation as to the purpose of said guide.  

3. Contractor will orient and train County child welfare staff, judges, and 
attorneys with respect to the services it provides. Orientation/Training 
sessions will include, but not be limited to: 

a) Overall services the Contractor will provide. 
b) Access to and utilization of the secure web-based information 

system (Plex One) for child welfare staff, including directions on 
how to access records via the secure website. 
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c) Different types of drug screening available and the associated 
advantages and disadvantages of the drug screens. 

d) The difference between the initial drug screen result and 
confirmatory result. 

e) Minimum and maximum detection periods for different drugs/drug 
screens.  

f) An overview of the cut-off levels for each drug and the purpose of 
the established cut-off levels. 

g) Overview of adulterants and substituents. 
h) Overview of the Chain of Custody form and any other applicable 

documentation and the purpose of said documentation. 
i) Specimen collection procedures, specifically focused on urine and 

hair follicle testing. 
j) Contractor’s contact information. 
k) Contractor will provide continuing education/training sessions on an 

as needed basis, to include orientation of newly hired child welfare 
staff. 

 
4. Contractor will provide random testing schedule for donors, County 

notification services for random drug testing schedules and individual drug 
test scheduling through web-based online services. 

a) The Contractor will manage a random testing program for 
participating donors. 

b) Contractor will work with the County to establish the random drug 
testing program schedule.  

c) Contractor will work with County to adjust participate random 
testing frequency upon County request.  

d) Contractor will provide the County with the schedule/list of donors 
that have been randomly selected to test 24 hours prior to the donor 
testing date.  

e) The random schedule will allow for testing availability on a 
minimum basis of Monday through Friday.  

f) County will have the ability to manually schedule drug tests for 
individual donors. 

 
5. Contractor will provide and manage collection facilities within Kings County 

to include, but not be limited to the cities of Hanford, Lemoore, Corcoran, 
and Avenal.  

a) The Contractor shall ensure that all identified collection facilities for 
the HSA will maintain a valid license to perform collections. 
Contractor will provide proof of licensure to the County upon 
request.  
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b) The Contractor will provide ongoing accessibility to collection 
facilities Monday through Friday, that are regularly in operation 
outside of common business hours (i.e., before 9:00 a.m. and/or after 
5:00 p.m.) to meet the needs of participants.  

c) Contractor will ensure accessibility to drug testing facilities that 
provide, at minimum, collection of urine and hair samples. 

d) Contractor will supply County with a list of approved collection 
facilities in Kings County to provide to donors. The list will include 
the facilities’ location, contact information and hours of operation. 

e) The drug testing facilities will provide a professional and 
welcoming testing environment (i.e., clean office, friendly staff, 
minimal wait times, test collection privacy, etc.). 

f) Contractor will ensure collection methodologies of specimens are 
standardized and consistent across all identified collection sites. 

g) Collection sites must be facilities that have all necessary equipment, 
collection supplies, documentation, personnel, and supervision to 
provide for specimen collection, security and temporary storage 
until the specimen is transferred to a certified laboratory and must 
have arrangements for the transfer of the specimens to said 
laboratory.  
 

6. Contractor is responsible to manage the specimen collection process and 
oversite of collection staff: 

a) Specimen collection procedures for each type of testing 
methodology will be implemented, maintained and legally 
defensible in court.  

b) Chain of custody procedures will be implemented, maintained, and 
adhere to regulatory mandates that are legally defensible in court.  

c) Each collected specimen shall have chain of custody documentation 
that tracks the specimen from the collection process, transporting of 
the specimen, testing of the specimen and storage of the specimen.  
i. Chain of custody documentation will be legally defensible in 

court.  
ii. Chain of custody documentation will be provided to the 

County upon request. 
d) Contractor will ensure collection staff are qualified/certified 

collectors thoroughly trained in the collection methodologies of the 
collections they perform. 
i. Collectors will follow implemented collection and chain of 

custody procedures.  
ii. Collectors will maintain the integrity of the collection process, 

ensuring the privacy of the donor, and ensuring the security of 
the specimen.  
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iii. Collectors will be respectful to donors and avoid conduct or 
statements that could be viewed as inappropriate or offensive. 

iv. Contractor will ensure collector’s training remains current and 
will provide documentation of the collector’s training upon 
request. 
 

7. Contractor will provide access to certified laboratories and provide oversight 
of laboratory operations, to include but not be limited to, the testing process, 
result reporting timeframes, specimen handling, screening analysis, 
confirmation certification, quality control maintenance and review, and 
laboratory staffing for testing of collected specimens:  

a) The Contractor shall ensure that all drug screening will be 
performed by SAMHSA/CAP-FDT Certified Laboratories. 
Contractor will provide proof of certification to the County upon 
request.  

b) Laboratories will provide legally defensible forensic drug testing on 
all specimens collected for all common drugs of abuse, as well as 
designer substances (i.e., Spice/K2 and Bath Salts) on an as needed 
basis. 

c) Laboratories will provide confirmation testing when the initial drug 
screen renders a non-negative result. 

d) Laboratories will provide specimen validity testing and adulterant 
identification. 

e) Laboratories will be staffed with certified toxicologists and 
additional laboratory staff such as technicians and analysts will have 
the required training/education/certifications to perform their duties. 
i. Toxicologists will have the ability to provide expert witness 

testimony, including review of all aspects of testing and 
interpretation of results. 

f) Contractor will ensure access to Medical Review Officer (MRO) 
services upon request. 

g) The Contractor shall ensure the location of the laboratories are 
within a radius to receive and test specimens and provide results 
within the agreed upon test result reporting timeframe.  
i. Urine screen results will be provided within the following 

timeframes: 
a. 24 hours for negative urine screens 
b. 24-72 hours for confirmed non-negative urine screens 

ii. Hair test results will be provided within the following 
timeframes: 

a. 24 hours for negative hair tests 
b. 48-96 hours for confirmed non-negative hair tests 
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8. Contractor will notify the HSA immediately of changes in state/federal 
regulations that will impact or change the provision of drug testing services, 
including but not limited to, changes in drug testing thresholds, collection 
and testing procedures, site locations and hours of operations and 
confidentiality standards.  

 
9. Contractor will ensure the storage of non-negative drug test specimens and 

the associated documentation for one year in the event of a challenge 
requiring a specimen re-test. 

 
10. Under circumstances for incidents related to the mishandling of collected 

samples resulting in the need for the donor to submit another sample, 
Contractor will provide collection services as related to that incident  at no 
additional cost.  

 
11. Contractor will provide a dedicated single point of contact/primary account 

administrator with backup support, 5 a.m. to 6 p.m. PST, via telephone, e-
mail, and in-system support.  

 
B. County Responsibilities: 

 
1. The County shall make all staff authorized to have access to the secure, web-

based information system “PlexOne” aware that each log-in ID and password 
is unique to each user of the system and not transferable. Log-in IDs and 
passwords are to be protected and not to be shared.  

 
2. Authorized staff accessing PlexOne will log off the system immediately after 

completion of tasks within the system and will not leave their terminal 
without logging out of the system.  

 
3. The County shall secure hard copies and electronic files of drug screen results 

and other reports containing donor’s identifying information so that 
unauthorized persons cannot access them.  

 
4. The County will enter donor identifying information into PlexOne. 

 
5. The County will select the drug testing method and drug panel for each donor 

entered into PlexOne. 
 

6. The County will provide donors with their drug testing “Passport,” generated 
from PlexOne, notifying donors of their drug testing date/schedule.  
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7. The County will notify donors who are enrolled in the random urine testing 
program to submit to a urine screen on the morning of the scheduled testing 
date as provided by the Contractor. Notification may be conducted via 
telephone, text, e-mail, or other method as arranged between the County and 
the donor. 

 
8. The County will provide donors with a list of approved collection facilities 

they can access within Kings County as supplied by Contractor. 
 

9. The County will provide Contractor with a dedicated single point of contact 
with backup support via telephone and e-mail who are available Monday 
through Friday during regular business hours, to communicate donor testing 
needs, including provision of the random urine testing schedule. 

 
10. The County will work with the Contractor to ensure that all authorized staff 

are trained on Contractor’s drug testing services and the PlexOne system 
prior to accessing and utilizing PlexOne to order drug testing services.  

 
C. Service Objectives 

 
1. Contractor will ensure that 100% of donors enrolled in the random urine 

testing program are designated for testing on a randomized basis.  
2. 100% of all samples submitted will meet the turnaround time of 24-72 hours 

for confirmed urine screens and 48-96 hours for confirmed hair screens.  
3. Contractor will give notification of 100% of all missed tests within 24 hours 

of the missed appointment. 
 

D. Outcome Objectives 
 
An annual survey comprised of Child Welfare Workers and Child Welfare 
Supervisors will be conducted to ensure that services provided by the Contractor 
are consistent. It is expected that 90% of participants in the survey will report: 
 

1. HSA’s standard that 100% of donors enrolled in the random urine testing 
program are designated for testing on a randomized basis. 

2. HSA standard that 100% of all samples submitted will meet the turnaround 
time of 24-72 hours for confirmed urine screens and 48-96 hours for 
confirmed hair screens is strictly adhered to.  

3. Notification of 100% of all missed tests within 24 hours of the missed 
appointment can be confirmed. 

4. The secure website PlexOne is easy to use, and the information contained 
therein is accessible, timely and accurate. 
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5. The Contractor’s collection and testing processes are consistently reliable 
with minimal errors (if any).  

 
E. Reporting Requirements 

 
1. Contractor will provide a monthly report of activities, referencing the tasks 

described in Section C Service Objectives by the 15th of the following month. 
Data to be reported includes: 

a) Number of referrals received for each testing type. 
b) Number of completed tests for each testing type.  
c) Number of test results available within the agreed upon turnaround 

time for each testing type.  
d) Number of clients testing for each testing type. 
e) Number of clients with missed tests for each testing type.  

 
2. Contractor will provide a monthly referral report by the 15th of the following 

month with the following data: 
a) Referral Date, Donor’s Name and Date of Birth, referring social 

worker, the type of testing requested and the duration of testing.  
3. Contractor will provide an annual report summarizing the accomplishments 

and challenges encountered by the Contractor.  
4. Contractor will provide ad hoc reports as requested by the County. 
5. Contractor will immediately notify the County’s contract manager or 

program manager if there are any problems or concerns related to services, 
communication, donors, or child welfare personnel that cannot be resolved 
by the Contractor or Social Worker and requires collaborative management 
efforts to resolve.  

6. For assistance with reporting requirements or submission of reports, contact: 
 
                 HSA Contract Manager 
                 Drug Testing Services for Child Welfare 
                 HSA.Contracts@co.kings.ca.us  
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Exhibit B 

 

Compensation/Fees 

Plexus Global, LLC 

Substance Abuse Testing 

November 29, 2022 – November 30, 2023 

 

A. Total contract amount for the Agreement period is not to exceed $60,000. 
B. Price per test completed is firm, all inclusive, and will remain in effect throughout the term 

of the Agreement, under the condition that the testing is through a primary preferred 
provider.  

C. Contractor will be compensated on a per test basis and will invoice the HSA, in accordance 
with the terms of this Agreement at the rates provided in the charts below “Lab-Based 
Urine Drug Screens and Hair Follicle Drug Screens.” 

 

Lab-Based Urine Drug Screens 

Common Panel    

*(5+1) 

Cut-Off Levels Detec�on 
Window 

Result Turnaround 
Timeframe 

Price 

*Amphetamine/ 

Methamphetamine 

 

500/250 ng/mL 

 

24-72 hours 

  

 

*Cannabinoids/THC 

 

50/15 ng/mL 

1 to 30 days 
Dependent on 

Frequency of 

Use 

  

*Opiates (Codeine, 

Morphine, Heroin, 

Oxycodone, 

Hydrocodone, 

Hydromorphone) 

 

2000/2000 

ng/mL 

 

24-72 hours 

 

 

Nega�ve- 24 hours 

Posi�ve- 24-72 

hours 

 

 

$47.00 - 

$50.00 

*Cocaine 150/100 ng/mL 24-72 hours   

 

*PCP 

 

25/25 ng/mL 

1 to 30 Days 
Dependent on  

Frequency of 

Use 

  

*Alcohol (EtG) 100 ng/mL 12-48 hours?   

Addi�onal Drug Screening Available Under Special/Individual Donor Circumstances: 
The need to add the following drug screens must be iden琀椀fied & approved prior to placing order 

Ecstasy/MDMA 500/250 ng/mL   Included 

Benzodiazepines 300/200 ng/mL   Included 

Barbiturates 300/300 ng/mL   Included 

Collec�on, Tes�ng, Analysis and Result Repor�ng Included 

Medical Review Officer (MRO) Services Included 

Tes�mony Services/Li�ga�on Assistance: Expert tes�mony about test data, 
laboratory policies, procedures, and SOPs 

$150 per hour 
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Hair Follicle Drug Screens 

Panel Cut-Off Levels Detec�on 
Window 

Result Turnaround 
Timeframe 

Price 

Amphetamine/ 

Methamphetamine 

300/300 pg/mg 1-3 months   

Cannabinoids 1/0.01 pg/mg 1-3 months   

Opiates (Codeine, 

Morphine, Heroin, 

Oxycodone, 

Hydrocodone, 

Hydromorphone) 

 

 

500/500 pg/mg 

 

 

1-3 months 

 

 

Nega�ve- 24 hours 

Posi�ve- 48-96 

hours 

 

 

$68.00 

Cocaine 300/300 pg/mg 1-3 months   

PCP 300/300 pg/mg 1-3 months   

Collec�on, Tes�ng, Analysis and Result Repor�ng Included 

Medical Review Officer (MRO) Services Included 

Tes�mony Services/Li�ga�on Assistance: Expert tes�mony about test 
data, laboratory policies, procedures, and SOPs 

$150 per hour 
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Exhibit C 

 
Assurance of Compliance with the Kings County Human Services Agency 

for Nondiscrimination in State and Federally Assisted Programs 
 

Contractor agrees that it will comply with Title VI of the Civil Rights Act of 1964 as 
amended (42 U.S.C. § 2000d et seq.); Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 
701 et seq.); the Age Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.); the Food Stamp Act 
of 1977, and in particular section 272.6; (7 U.S.C. § 2012 et seq.); Title II of the Americans with 
Disabilities Act of 1990 (42 U.S.C. § 12131 et seq.); Government Code Section 11135 et seq.; 
California Code of Regulations 22 CCR §§ 98000 - 98413; 24 CCR § 3105a(e); the Dymally-
Alatorre Bilingual Services Act (Government Code § 7290 et seq.) and other applicable federal 
and state laws, as well as their implementing regulations.  Contractor will ensure that employment 
practices and provision of services under this Agreement are nondiscriminatory, and that no person 
shall because of race, color, creed, national origin, ethnic group identification, political affiliation, 
religion, marital status, sex, sexual orientation, age, or physical or mental disability be excluded 
from participation in or be denied the benefits of, or be otherwise subject to discrimination.  
Contractor shall immediately take any measures necessary to effectuate this Agreement. 

 
THIS ASSURANCE is given in consideration of and for the purpose of obtaining all 

federal and state assistance; and the Contractor HEREBY GIVES ASSURANCE THAT 
administrative methods/procedures which have the effect of subjecting individuals to 
discrimination or defeating the objectives of the California Department of Social Services (CDSS) 
Manual of Policies and Procedures Chapter 21, will be prohibited. 

 
BY ACCEPTING THIS ASSURANCE, the Contractor agrees to compile data, maintain 

records, and submit reports as required, to permit effective enforcement of the aforementioned 
laws, rules and regulations and permit authorized CDSS and/or federal government personnel, 
during normal working hours, to review such records, books, and accounts as needed to ascertain 
compliance.  If there are any violations of this assurance, CDSS shall have the right to invoke 
fiscal sanctions or other legal remedies in accordance with Welfare and Institutions Code § 10605, 
or Government Code §§ 11135-39, or any other laws, or the issue may be referred to the 
appropriate federal agency for further compliance action and enforcement of this assurance. 

 
THIS ASSURANCE is binding on the Contractor directly or through contract, license, or 

other provider services, if it receives federal or state assistance. 
 
 

____________________________________________ 
Carlos Lacambra, President/Owner, Plexus Global LLC 

 
  



 

 
22 

Exhibit D 

 

County of Kings 

HIPAA Business Associate Exhibit 

 

I. Recitals. 

 
 A. This Agreement has been determined to constitute a business associate relationship 
under the Health Insurance Portability and Accountability Act (“HIPAA”) and its implementing 
privacy and security regulations at 45 CFR Parts160 and 164 (“the HIPAA regulations”). 
 
 B. The County of Kings (“County”) wishes to, or may, disclose to Plexus Global, LLC 
(“Business Associate”) certain information pursuant to the terms of this Agreement, some of which 
may constitute Protected Health Information (“PHI”) pursuant to HIPAA regulations.  
 
 C. “Protected Health Information” or “PHI” means any information, whether oral or 
recorded in any form or medium that relates to the past, present, or future physical or mental 
condition of an individual, the provision of health or dental care to an individual, or the past, 
present, or future payment for the provision of health or dental care to an individual; and that 
identifies the individual or with respect to which there is a reasonable basis to believe the 
information can be used to identify the individual. PHI shall have the meaning given to such term 
under HIPAA and HIPAA regulations, as the same may be amended from time to time.  
 
 D. “Security Incident” means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of PHI, or confidential data that is essential to the ongoing 
operation of the Business Associate’s organization and intended for internal use; or interference 
with system operations in an information system.  
 
 E. As set forth in this Agreement, Plexus Global, LLC, as the Business Associate of 
County provides services, arranges, performs, or assists in the performance of functions or 
activities on behalf of County and creates, receives, maintains, transmits, uses, or discloses PHI.  
 
 F. County and Business Associate desire to protect the privacy and provide for the 
security of PHI created, received, maintained, transmitted, used, or disclosed pursuant to this 
Agreement, in compliance with HIPAA and HIPAA regulations.  
 
 G. The purpose of this Exhibit is to satisfy certain standards and requirements of 
HIPAA and the HIPAA regulations, and other applicable laws.  
 
 H. The terms used in this Exhibit, but not otherwise defined, shall have the same 
meanings as those terms are defined in the HIPAA regulations.  
 
 In exchanging information pursuant to this Agreement, the parties agree as follows: 
 
II. Permitted Uses and Disclosures of PHI by Business Associate. 
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 A. Permitted Uses and Disclosures.  Except as otherwise indicated in this Exhibit, 
Business Associate may use or disclose PHI only to perform functions, activities or services 
specified in this Agreement, for, or on behalf of County, provided that such use or disclosure would 
not violate the HIPAA regulations, if done by County.  
 
 B. Specific Use and Disclosure Provisions.  Except as otherwise indicated in this 
Exhibit, Business Associate may:  
 
  1) Use and Disclose for Management and Administration.  Use and disclose 
PHI for the proper management and administration of the Business Associate or to carry out the 
legal responsibilities of the Business Associate, provided that disclosures are required by law, or 
the Business Associate obtains reasonable assurances from the person to whom the information is 
disclosed that it will remain confidential and will be used or further disclosed only as required by 
law or for the purpose for which it was disclosed to the person, and the person notifies the Business 
Associate of any instances of which it is aware that the confidentiality of the information has been 
breached.  
 
  2) Type of Services to be Provided by the Business Associate.  The BAA will 
provide randomized drug testing services for HSA.  Said services are set forth in the Scope of 
Work, attached to the Agreement as Exhibit A.  
 

III. Responsibilities of Business Associate. 
 
 Business Associate agrees:  
 
 A. Nondisclosure.  Not to use or disclose Protected Health Information (PHI) other 
than as permitted or required by this Agreement or as required by law.  
 
 B. Safeguards.  To implement administrative, physical, and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of the PHI, 
including electronic PHI, that it creates, receives, maintains, uses, or transmits on behalf of County; 
and to prevent use or disclosure of PHI other than as provided for by this Agreement.  Business 
Associate shall develop and maintain a written information privacy and security program that 
includes administrative, technical, and physical safeguards appropriate to the size and complexity 
of the Business Associate’s operations and the nature and scope of its activities, and which 
incorporates the requirements of section C, Security, below.  Business Associate will provide 
County with its current and updated policies.  
 
 C. Security.  The Business Associate shall take all steps necessary to ensure the 
continuous security of all computerized data systems containing County PHI. These steps shall 
include, at a minimum:  
 
  1) Complying with all the data system security precautions listed in the 
Business Associate Data Security Standards set forth in Attachment 1 to this Exhibit; 
 
  2) Security Officer.  If the incident occurs after business hours or on a weekend 
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or holiday and involves electronic PHI, notification shall be provided by calling the County ITSD 
Help Desk. Business Associate shall take:  

   i. Prompt corrective action to mitigate any risks or damages involved 
with the breach and to protect the operating environment and  

   ii. Any action pertaining to such unauthorized disclosure required by 
applicable Federal and State laws and regulations.  

 
  3) Investigation of Breach.  To immediately investigate such security 
incident, breach, or unauthorized use or disclosure of PHI or confidential data. Within seventy-

two (72) hours of the discovery, to notify the County:  

   i. What data elements were involved, and the extent of the data 
involved in the breach,  

   ii. A description of the unauthorized persons known or reasonably 
believed to have improperly used or disclosed PHI or confidential data,  

   iii. A description of where the PHI or confidential data is believed to 
have been improperly transmitted, sent, or utilized,  

   iv. A description of the probable causes of the improper use or 
disclosure; and  

   v. Whether Civil Code sections 1798.29 or 1798.82 or any other 
federal or state laws requiring individual notifications of breaches are triggered.  

 
  4) Written Report.  To provide a written report of the investigation to the 
County under HIPAA within ten (10) working days of the discovery of the breach or unauthorized 
use or disclosure.  The report shall include, but not be limited to, the information specified above, 
as well as a full, detailed corrective action plan, including information on measures that were taken 
to halt and/or contain the improper use or disclosure.  
 
  5) Notification of Individuals.  To notify individuals of the breach or 
unauthorized use or disclosure when notification is required under state or federal law and to pay 
any costs of such notifications, as well as any costs associated with the breach.  The County shall 
approve the time, manner, and content of any such notifications.  
 
  6) County Contact Information.  To direct communications to the above 
referenced County staff, Business Associate shall initiate contact as indicated herein. County 
reserves the right to make changes to the contact information below by giving written notice to the 
Business Associate.  Said changes shall not require an amendment to this Exhibit or the Agreement 
to which it is incorporated.  
 
  County of Kings 
  Administration 
  Attn: Edward Hill, CAO – HIPAA compliance officer 
  1400 W. Lacey Blvd., Bldg. 1 
  Hanford, California 93230 
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  (559) 852-2589 

 
 D. Employee Training and Discipline.  To train and use reasonable measures 
to ensure compliance with the requirements of this Exhibit by employees who assist in the 
performance of functions or activities on behalf of County under this Agreement and use 
or disclose PHI; and discipline such employees who intentionally violate any provisions of 
this Exhibit, including by termination of employment.  In complying with the provisions 
of this section K, Business Associate shall observe the following requirements:  
 
  1) Business Associate shall provide information privacy and security 
training, at least annually, at its own expense, to all its employees who assist in the 
performance of functions or activities on behalf of County under this Agreement and use 
or disclose PHI.  
 
  2) Business Associate shall require each employee who receives 
information privacy and security training to sign a certification, indicating the employee’s 
name and the date on which the training was completed.  
 
  3) Business Associate shall retain each employee’s written certifications 
for County inspection for a period of six (6) years following contract termination.  
 
IV. Obligations of County. 

 
 County agrees to:  
 
 A. Notice of Privacy Practices.  Provide Business Associate with applicable and 
relevant Notice(s) of Privacy Practices that County HIPAA-covered healthcare components 
produce in accordance with 45 CFR 164.520, as well as any changes to such notice(s).  
 
 B. Permission by Individuals for Use and Disclosure of PHI.  Provide the 
Business Associate with any changes in, or revocation of, permission by an Individual to 
use or disclose PHI, if such changes affect the Business Associate’s permitted or required 
uses and disclosures.  
 
 C. Notification of Restrictions.  Notify the Business Associate of any restriction 
to the use or disclosure of PHI that County has agreed to in accordance with 45 CFR 
164.522, to the extent that such restriction may affect the Business Associate’s use or 
disclosure of PHI.  
 
 D. Requests Conflicting with HIPAA Rules.  Not request the Business 
Associate to use or disclose PHI in any manner that would not be permissible under the 
HIPAA regulations if done by County.  
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V. Audits, Inspection and Enforcement. 
 
 From time to time, County may inspect the facilities, systems, books, and records 
of Business Associate to monitor compliance with this Agreement and this Exhibit.  
Business Associate shall promptly remedy any violation of any provision of this Exhibit 
and shall certify the same to the County Privacy Officer or the County Chief Information 
Security Officer in writing.  The fact that County inspects, or fails to inspect, or has the 
right to inspect, Business Associate’s facilities, systems and procedures does not relieve 
Business Associate of its responsibility to comply with this Exhibit, nor does County’s: 
 
 A. Failure to detect or  
 
 B. Detection, but failure to notify Business Associate or require Business 
Associate’s remediation of any unsatisfactory practices constitute acceptance of such 
practice or a waiver of County’s enforcement rights under this Agreement and this Exhibit.  
 
VI.  Termination. 
 
 A. Termination for Cause.  Upon County’s knowledge of a material breach of 
this Exhibit by Business Associate, County shall:  
 
  1) Provide an opportunity for Business Associate to cure the breach or 
end the violation and terminate this Agreement if Business Associate does not cure the 
breach or end the violation within the time specified by County;  
 
  2) Immediately terminate this Agreement if Business Associate has 
breached a material term of this Exhibit and cure is not possible; or  
 
  3) If neither cure nor termination is feasible, report the violation to the 
Secretary of the U.S. Department of Health and Human Services.  
 
 B. Judicial or Administrative Proceedings.  Business Associate will notify 
County if it is named as a defendant in a criminal proceeding for a violation of HIPAA.  
County may terminate this Agreement if Business Associate is found guilty of a criminal 
violation of HIPAA.  County may terminate this Agreement if a finding or stipulation that 
the Business Associate has violated any standard or requirement of HIPAA, or other 
security or privacy laws is made in any administrative or civil proceeding in which the 
Business Associate is a party or has been joined.  
 
 C. Effect of Termination.  Upon termination or expiration of this Agreement for 
any reason, Business Associate shall promptly return or destroy all PHI received from 
County (or created or received by Business Associate on behalf of County) that Business 
Associate still maintains in any form, and shall retain no copies of such PHI or, if return or 
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destruction is not feasible, shall continue to extend the protections of this Exhibit to such 
information, and shall limit further use of such PHI to those purposes that make the return 
or destruction of such PHI infeasible.  This provision shall apply to PHI that is in the 
possession of subcontractors or agents of Business Associate.  
 
VII.  Miscellaneous Provisions. 
 
 A. Disclaimer.  County makes no warranty or representation that compliance by 
Business Associate with this Exhibit, HIPAA or the HIPAA regulations will be adequate or 
satisfactory for Business Associate’s own purposes or that any information in Business Associate’s 
possession or control, or transmitted or received by Business Associate, is or will be secure from 
unauthorized use or disclosure.  Business Associate is solely responsible for all decisions made by 
Business Associate regarding the safeguarding of PHI. 

 
 B. Amendment.  The parties acknowledge that federal and state laws relating to 
electronic data security and privacy are rapidly evolving and that amendment of this 
Exhibit may be required to provide for procedures to ensure compliance with such 
developments.  The parties specifically agree to take such action as is necessary to 
implement the standards and requirements of HIPAA, the HIPAA regulations and other 
applicable laws relating to the security or privacy of PHI. Upon County’s request, Business 
Associate agrees to promptly enter into negotiations with County concerning an 
amendment to this Exhibit embodying written assurances consistent with the standards and 
requirements of HIPAA, the HIPAA regulations, or other applicable laws.  County may 
terminate this Agreement upon thirty (30) days written notice in the event:  
 
  1) Business Associate does not promptly enter into negotiations to 
amend this Exhibit when requested by County pursuant to this Section or  
 
  2) Business Associate does not enter into an amendment providing 
assurances regarding the safeguarding and security of PHI that County, in its sole 
discretion, deems sufficient to satisfy the standards and requirements of HIPAA and the 
HIPAA regulations.  
 
 C. Assistance in Litigation or Administrative Proceedings.  Business Associate 
shall make itself and any subcontractors, employees, or agents assisting Business Associate 
in the performance of its obligations under this Agreement, available to County at no cost 
to County to testify as witnesses, or otherwise, in the event of litigation or administrative 
proceedings being commenced against County, its directors, officers or employees based 
upon claimed violation of HIPAA, the HIPAA regulations or other laws relating to security 
and privacy, which involves inactions or actions by the Business Associate, except where 
Business Associate or its subcontractor, employee, or agent is a named adverse party.  
 
 D. No Third-Party Beneficiaries.  Nothing express or implied in the terms and 
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conditions of this Exhibit is intended to confer, nor shall anything herein confer, upon any 
person other than County or Business Associate and their respective successors or 
assignees, any rights, remedies, obligations, or liabilities whatsoever.  
 
 E. Interpretation.  The terms and conditions in this Exhibit shall be interpreted 
as broadly as necessary to implement and comply with HIPAA, the HIPAA regulations and 
applicable state laws.  The parties agree that any ambiguity in the terms and conditions of 
this Exhibit shall be resolved in favor of a meaning that complies and is consistent with 
HIPAA and the HIPAA regulations.  
 
 F. Regulatory References.  A reference in the terms and conditions of this 
Exhibit to a section in the HIPAA regulations means the section as in effect or as amended.  
 
 G. Survival.  The respective rights and obligations of Business Associate under 
Section VII.C of this Exhibit shall survive the termination or expiration of this Agreement.  
 
 H. No Waiver of Obligations.  No change, waiver or discharge of any liability 
or obligation hereunder on any one or more occasions shall be deemed a waiver of 
performance of any continuing or other obligation, or shall prohibit enforcement of any 
obligation, on any other occasion. 
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Attachment 1 
Business Associate Data Security Standards 

 
I. General Security Controls. 
 
 A. Confidentiality Statement.  All persons that will be working with County 
PHI must sign a confidentiality statement.  The statement must include at a minimum, 
General Use, Security and Privacy Safeguards, Unacceptable Use, and Enforcement 
Policies.  The statement must be signed by the workforce member prior to access to County 
PHI. The statement must be renewed annually.  The Business Associate shall retain each 
person’s written confidentiality statement for County inspection for a period of six (6) years 
following contract termination.  
 
 B. Background Check.  Before a member of the Business Associate’s 
workforce may access County PHI, Business Associate must conduct a thorough 
background check of that worker and evaluate the results to assure that there is no 
indication that the worker may present a risk for theft of confidential data.  The Business 
Associate shall retain each workforce member’s background check documentation for a 
period of three (3) years following contract termination.  
 
 C. Workstation/Laptop Encryption.  All workstations and laptops that process 
and/or store County PHI must be encrypted using a FIPS 140-2 certified algorithm, such 
as Advanced Encryption Standard (AES), with a 128bit key or higher.  The encryption 
solution must be full disk unless approved by the County Information Security Office.  
 
 D. Server Security.  Servers containing unencrypted County PHI must have 
sufficient administrative, physical, and technical controls in place to protect that data, based 
upon a risk assessment/system security review.  
 
 E. Minimum Necessary.  Only the minimum necessary amount of County PHI 
required to perform necessary business functions may be copied, downloaded, or exported.  
 
 F. Removable Media Devices.  All electronic files that contain County PHI data 
must be encrypted when stored on any removable media or portable device using a FIPS 
140-2 certified algorithm, such as Advanced Encryption Standard (AES), with a 128bit key 
or higher.  
 
 G. Antivirus Software.  All workstations, laptops and other systems that process 
and/or store County PHI must install and actively use comprehensive anti-virus software 
solution with automatic updates scheduled at least daily.  
 
 H. Patch Management.  All workstations, laptops and other systems that 
process and/or store County PHI must have security patches applied, with system reboot if 
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necessary.  There must be a documented patch management process which determines 
installation timeframe based on risk assessment and vendor recommendations. At a 
maximum, all applicable patches must be installed within thirty (30) days of vendor release. 
 
 I. User IDs and Password Controls.  All users must be issued a unique user 
name for accessing County PHI. Username must be promptly disabled, deleted, or the 
password changed upon the transfer or termination of an employee with knowledge of the 
password.  Passwords are not to be shared.  Must be at least eight characters.  Must be a 
non-dictionary word.  Must not be stored in readable format on the computer.  Must be 
changed every sixty (60) days.  Must be changed if revealed or compromised.  Must be 
composed of characters from at least three of the following four groups from the standard 
keyboard:  
 

• Upper case letters (A-Z)  
• Lower case letters (a-z)  
• Arabic numerals (0-9)  
• Non-alphanumeric characters (punctuation symbols)  

 
 J. Data Sanitization. All County PHI must be sanitized using NIST Special 
Publication 800-88 standard methods for data sanitization when the County PSCI is no 
longer needed.  
 
II. System Security Controls. 
 
 A. System Timeout.  The system must provide an automatic timeout, requiring 
re-authentication of the user session after no more than five (5) minutes of inactivity.  
 
 B. Warning Banners.  All systems containing County PHI must display a 
warning banner stating that data is confidential, systems are logged, and system use is for 
business purposes only.  User must be directed to log off the system if they do not agree 
with these requirements.  
 
 C. System Logging.  The system must maintain an automated audit trail which 
can identify the user or system process which initiates a request for County PHI, or which 
alters County PHI.  The audit trail must be date and time stamped, must log both successful 
and failed accesses, must be read only, and must be restricted to authorized users.  If County 
PHI is stored in a database, database logging functionality must be enabled.  Audit trail 
data must be archived for at least six (6) years after occurrence.  

 
 D. Access Controls.  The system must use role-based access controls for all user 
authentications, enforcing the principle of least privilege.  
 
 E. Transmission Encryption.  All data transmissions of County PHI outside the 
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secure internal network must be encrypted using a FIPS 140-2 certified algorithm, such as 
Advanced Encryption Standard (AES), with a 128bit key or higher. Encryption can be end 
to end at the network level, or the data files containing County PHI can be encrypted.  This 
requirement pertains to any type of County PHI in motion such as website access, file 
transfer, and E-Mail.  
 
 F. Intrusion Detection.  All systems involved in accessing, holding, 
transporting, and protecting County PHI that are accessible via the Internet must be 
protected by a comprehensive intrusion detection and prevention solution. 
 
III.  Audit Controls. 
 
 A. System Security Review.  All systems processing and/or storing County PHI 
must have at least an annual system risk assessment/security review which provides 
assurance that administrative, physical, and technical controls are functioning effectively 
and providing adequate levels of protection.  Reviews shall include vulnerability scanning 
tools.  
 B. Log Reviews.  All systems processing and/or storing County PHI must have 
a routine procedure in place to review system logs for unauthorized access.  
 
 C. Change Control.  All systems processing and/or storing County PHI must 
have a documented change control procedure that ensures separation of duties and protects 
the confidentiality, integrity, and availability of data.  
 
IV. Business Continuity / Disaster Recovery Controls. 
 
 A. Disaster Recovery.  Business Associate must establish a documented plan to 
enable continuation of critical business processes and protection of the security of 
electronic County PHI in the event of an emergency.  Emergency means any circumstance 
or situation that causes normal computer operations to become unavailable for use in 
performing the work required under this Agreement for more than twenty-four (24) hours.  
 

 B. Data Backup Plan.  Business Associate must have established documented 
procedures to back-up County PHI to maintain retrievable exact copies of County PHI.  
The plan must include a regular schedule for making back-ups, storing back-ups offsite, an 
inventory of back-up media, and the amount of time to restore County PHI should it be 
lost.  At a minimum, the schedule must be a weekly full back-up and monthly offsite storage 
of County data.  
 
V.  Paper Document Controls. 

 
 A. Supervision of Data.  County PHI in paper form shall not be left unattended 
at any time, unless it is locked in a file cabinet, file room, desk, or office.  Unattended 
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means that information is not being observed by an employee authorized to access the 
information.  County PHI in paper form shall not be left unattended at any time in vehicles 
or planes and shall not be checked in baggage on commercial airplanes.  
 
 B. Escorting Visitors.  Visitors to areas where County PHI is contained shall be 
escorted and County Protected Health Information shall be kept out of sight while visitors 
are in the area.  
 
 C. Confidential Destruction.  County PHI must be disposed of through 
confidential means, using NIST Special Publication 800-88 standard methods for data 
sanitization when the County PSCI is no longer needed.  
 
 D. Removal of Data.  County PHI must not be removed from the premises of 
the Business Associate except with express written permission of County.  
 
 E. Faxing.  Faxes containing County PHI shall not be left unattended and fax 
machines shall be in secure areas. Faxes shall contain a confidentiality statement notifying 
persons receiving faxes in error to destroy them. Fax numbers shall be verified with the 
intended recipient before sending.  
 
 F. Mailing.  County PHI shall only be mailed using secure methods. Large 
volume mailings of County Protected Health Information shall be by a secure, bonded 
courier with signature required on receipt. Disks and other transportable media sent through 
the mail must be encrypted with a County approved solution, such as a solution using a 
vendor product specified on the CSSI. 
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Exhibit E 
County of Kings       2016 ADA Self-Evaluation 

Appendix E. 
Kings County ADA Grievance Procedure 
 

Kings County 
Grievance Procedure under ADA or 

California State Disability Civil Rights Laws 
 
This grievance procedure is established to meet the requirements of the Americans with 
Disabilities Act of 1990 ("ADA"), the Americans with Disabilities Amendments Act (ADAAA) 
and California State law.  Except as otherwise indicated, it may be used by anyone wishing to file 
a complaint alleging discrimination on the basis of disability in the provision of services, activities, 
programs or benefits by Kings County.  The procedure should also be used to address all 
complaints regarding barriers to physical access to any County facility. 
NOTE:  Discrimination complaints by applicants for, and recipients of, public benefits 
administered by the County are handled by the Human Services Agency, pursuant to state law and 
the Human Services Agency's Administrative policy and Procedure No. 23.  Notice of this fact is 
provided to all applicants and recipients.  For more information, please contact the Program 
Manager/Civil Rights Coordinator for the Human Services Agency at 559.852.2201.  If you submit 
a complaint to the ADA Coordinator that should be directed to the Human Services Agency, your 
complaint will be forwarded to the Human Services Agency, and will be deemed received by the 
Human Services Agency upon actual receipt by it for purposes of the filing and response deadlines 
stated in Policy and procedure No. 23.  Please also note that the County's Personnel Rules govern 
employment related complaints of disability discrimination.  Please refer to section 10200 to 10250 
of the Personnel Rules regarding the County's grievance procedure, as well as Chapter 14 of the 
Personnel Rules regarding discrimination complaints.  The process described in either part may be 
relied upon to make a complaint of disability discrimination. 
A complaint using this procedure should be in writing and should contain information about the 
alleged discrimination such as name, address, and phone number of the complainant and location, 
date and description of the problem(s).  If you are viewing these instructions online at the County's 
website, please find the form for making a complaint below.  Copies of the complaint form are 
also available from the Public Works Department or County Administration Office, County 
Government Center, 1400 West Lacey, Hanford, CA 93230.  Alternative means of filing a 
complaint, such as personal interviews or a tape recording of the complaint, are available to person 
with disabilities upon request. 
The complaint should be submitted by the complainant and/or his/her designee as soon as possible, 
but not later than sixty (60) calendar days after the alleged violation to: 

Dominic Tyburski, ADA Coordinator 
County Government Center 

1400 West Lacey Blvd. 
Hanford, CA  93230 

If this complaint is being made on behalf of someone other than me, that person's contact 
information is: 
My complaint relates to circumstances that occurred: 
 a) On the following date: 
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 b) At the following location: 
My complaint is as follows: 
(Please be as specific as possible and include the names and contact information of anyone who 
might have knowledge of the facts giving rise to your complaint.  To help us to address your 
concerns promptly, please stick to the facts: who, want, when, where, and how.  Please attach 
additional pages if necessary.) 

 
 
 
 
 
 
 



 ...................................................................................................................................................................................................................................................   
 
BOARD ACTION: APPROVED AS RECOMMENDED: _________ OTHER: ________ 
 
 
 
 
 

I hereby certify that the above order was passed and adopted 

on ________________________, 2022. 

CATHERINE VENTURELLA, Clerk to the Board 

By                                                    , Deputy. 
 

 
 

SUBMITTED BY: Probation Department – Kelly M. Vernon/Marc Cerda 
 
SUBJECT: AGREEMENT WITH THE COUNSELING AND PSYCHOTHERAPY CENTER 
 
SUMMARY: 
 
 Overview: 
 The Kings County Probation Department is requesting to renew the agreement with The Counseling and 

Psychotherapy Center, Inc. to provide treatment services for sex offenders within Kings County. 
 

 Recommendation: 
Approve an Agreement with The Counseling and Psychotherapy Center, Inc. to provide 
treatment services for sex offenders within Kings County, retroactively effective from July 1, 
2022 through June 30, 2023.  

 
 Fiscal Impact: 

There is no fiscal impact to the County General Fund. This service will be funded from Senate Bill 678 
funds in Budget Unit 233200 for the FY 2022/23 Adopted Budgets; the agreement is not to exceed 
$50,000.  

 
BACKGROUND: 
Effective July 1, 2012, Penal Code Section 1203.067 was modified following the passage of Assembly Bill 
1844 (Chelsea's Law).  Mandates were established requiring all registered sex offenders placed on probation to 
be supervised under the "Containment Model."  The containment model is a multi-disciplinary team including 
the Probation Officer; the Treatment Provider; a Polygraph Examiner; and a Victim Witness Advocate.  The 
team members are required to meet on a monthly basis to discuss and evaluate the offender’s performance on 
probation to support safe case management in the community.   
 

(Cont’d) 

__________________________________________________________________________________________________________________________   

  

COUNTY OF KINGS 
BOARD OF SUPERVISORS 

GOVERNMENT CENTER HANFORD, CALIFORNIA 93230  (559) 852-2362 
Catherine Venturella, Clerk of the Board of Supervisors 
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An initial risk assessment conducted on each offender by the probation officer and treatment provider are scored 
and sent to the Department of Justice for the Sex Offender Database.  The Containment Model Program is 
intended to be offender paid.  The Probation Department has implemented a sliding scale commensurate with 
the offender's income; the unpaid portion will be paid out of this $50,000 appropriation.   
 
The agreement has been reviewed and approved by County Counsel as to form, and the insurance requirements 
have been reviewed by County Administration.   



COUNTY OF KINGS 

AGREEMENT FOR SERVICES 

BETWEEN THE COUNTY OF KINGS AND THE COUNSELING AND 

PSYCHOTHERAPY CENTER, INC.  

THIS AGREEMENT is made and entered into as of the day of ______ ___, 2022, 

by and between the County of Kings, a political subdivision of the State of California 

(hereinafter “County”) and The Counseling and Psychotherapy Center of Greater Boston, 

Inc., doing business as The Counseling and Psychotherapy Services, Inc., a corporation 

licensed to do business in California (hereinafter “Contractor”(hereinafter “Contractor”). 

R E C I T A L S 

WHEREAS, County requires services for the psychological treatment of sexual 

offenders; and  

WHEREAS, Contractor is ready, willing, able, and qualified to perform such services. 

NOW, THEREFORE, the parties mutually agree as follows: 

1. SCOPE OF SERVICES

County hereby engages Contractor and Contractor shall do, perform, and carry out the

services as set forth in Exhibit A. 

2. RESPONSIBILITIES OF CONTRACTOR

Contractor possesses the requisite skills necessary to perform the work under this

Agreement and County relies upon such skills.  Contractor shall, at all times utilizing its 

ability, experience and talent, faithfully, industriously and professionally perform the work set 

forth in Exhibit A to County’s reasonable satisfaction.  County’s acceptance of Contractor’s 

work does not constitute a release of Contractor from its professional responsibility.   

Contractor affirms that it possesses current valid appropriate licensure, including, but 

not limited to, driver’s license, professional license, certificate of tax-exempt status, or permits, 

as required to perform the work under this Agreement. 

3. COMPENSATION

Consultant shall not be entitled to nor receive from County any additional consideration,

compensation, or other remuneration for services rendered under this Agreement except as set 

forth in Exhibit A. It is mutually agreed that the County shall pay Contractor no more than a 

maximum of Fifty Thousand and 00/100 Dollars ($50,000) for all services rendered under this 

agreement.    
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 Should no funds or insufficient funds be appropriated for this Agreement, County 

reserves the right to propose an amendment or unilaterally terminate this Agreement 

immediately. 

 

 Upon submission of an invoice by Contractor, and upon approval of County’s 

representative, County shall pay Contractor monthly in arrears, up to the maximum amount 

provided for in Section 3.  Each invoice must include a description of services rendered, to 

whom, date of service and the charges according to the agreed upon method. 

 

 

 

4. TERM   
 

 This Agreement shall remain in full force and effect from July 1, 2022 through June 

30, 2023, unless otherwise amended or terminated by the parties in accordance with its terms.  

The parties understand and agree that the Agreement covers services provided from July 1, 

2022. 

  

5. RECORDS AND INSPECTIONS. 
 

 Contractor shall maintain full, complete, and accurate records with respect to all matters 

covered under this Agreement.  All such records shall be prepared in accordance with 

generally accepted accounting procedures, shall be clearly identified, and shall be kept readily 

accessible.  County shall have free access during normal work hours to such records and the 

right to examine, inspect, copy, or audit them, at no cost to County.  Records shall be 

maintained for seven (7) years after the termination of this Agreement or any extension of this 

Agreement.   

 

6. AMENDMENTS 
 

 This Agreement may be modified only by a written amendment signed by Contractor 

and County Board of Supervisors or other representative authorized by County Board of 

Supervisors.   

 

7. TERMINATION 
 

 The right to terminate this Agreement under this section may be exercised without 

prejudice to any other right or remedy to which the terminating party may be entitled at law or 

under this Agreement. 

 

 A. Without Cause.  Either party shall have the right to terminate this Agreement 

without cause by giving the other party thirty (30) calendar days prior written notice of 

its intention to terminate pursuant to this provision, specifying the date of termination.  
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If the termination is for non-appropriation of funds, County may terminate this 

Agreement effective immediately. 

B. With Cause.  This Agreement may be terminated by either party should the other

party materially breach this Agreement.  Upon a material breach, the non-defaulting

party shall provide written notice to the defaulting party of its intention to terminate this

Agreement and allow a period of ten (10) days to cure the breach.  If the breach is not

remedied within that ten (10) day period, the non-defaulting party may terminate the

Agreement on further written notice specifying the date of termination.

Alternatively, County may elect to cure the default and any expense incurred shall be 

payable by Contractor to County. 

C. Effects of Termination.  Termination of this Agreement shall not terminate any

obligations of any liability to County for damages sustained by County because of any

breach of contract by Contractor, nor to indemnify, to maintain and make available any

records pertaining to this Agreement, to cooperate with any audit, to be subject to offset,

or to make any reports of pre-termination contract activities.

D. Forbearance Not to be Construed as Waiver of Breach or Default.  In no event

shall any act of forbearance by either party constitute a waiver of any breach of this

Agreement or any default which may then exist, nor shall such act impair or prejudice

any remedy available to the non-breaching party with respect to the breach or default.

8. INSURANCE

A. Without limiting County’s right to obtain indemnification from Contractor or any 
third parties, prior to commencement of work, Contractor shall purchase and maintain 
the following types of insurance for minimum limits indicated during the term of this 
Agreement and provide an Endorsed Additional Insured page from Contractor’s 
Insurance Carrier guaranteeing such coverage to County.  Such page shall be mailed as 
set forth under the Notice Section of this Agreement prior to the execution of this 
Agreement.  In the event Contractor fails to keep in effect at all times insurance 
coverage as herein provided, County may, in addition to other remedies it may have, 
suspend, or terminate this Agreement upon the occurrence of such event.

1. Commercial General Liability.  Two Million Dollars ($2,000,000) per 
occurrence and Four Million Dollars ($4,000,000) annual aggregate covering 
bodily injury, personal injury and property damage.  County of Kings, its agents, 
officers and employees shall be endorsed to above policies as additional insured, 
using ISO form CG 20 26 or an alternate form that is at least as broad as form 
CG 20 26, as to any liability arising from the performance of this Agreement.

2. Automobile Liability. Comprehensive Automobile Liability Insurance 
with limits for bodily injury of not less than Five Hundred Thousand Dollars 
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($500,000) per person, One Million Dollars ($1,000,000) per accident and for 

property damages not less than One Hundred Thousand Dollars ($100,000), or 

such coverage with a combined single limit of One Million Dollars ($1,000,000).  

Coverage should include owned and non-owned vehicles used in connection with 

this Agreement. 

3. Workers Compensation. Statutory coverage, if and as required according

to the California Labor Code.  The policy shall be endorsed to waive the

insurer’s subrogation rights against County.

4. Professional Liability. Two Million Dollars ($1,000,000) limit per

occurrence or claim and four Million Dollars ($3,000,000) annual aggregate limit

covering Contractor’s wrongful acts, errors and omissions.

B. Insurance is to be placed with admitted insurers rated by A.M. Best Co. as A:VII

or higher. Lower rated, or approved but not admitted insurers, may be accepted if prior

approval is given by County’s Risk Manager.

C. Each of the above required policies shall be endorsed to provide County with

thirty (30) days prior written notice of cancellation.  County is not liable for the

payment of premiums or assessments on the policy.  No cancellation provisions in the

insurance policy shall be construed in derogation of the continuing duty of Contractor to

furnish insurance during the term of this Agreement.

9. INDEMNIFICATION

A. When the law establishes a professional standard of care for Contractor’s

services, to the fullest extent permitted by law, Contractor shall indemnify, defend, and

hold harmless County and any and all of its Board members, officials, employees and

agents from and against any and all losses, liabilities, damages, costs, and expenses,

including legal counsel’s fees and costs but only to the extent Contractor is responsible

for such damages, liabilities, and costs on a comparative basis of fault between

Contractor and County in the performance of professional services under this

Agreement.  Contractor shall not be obligated to defend or indemnify County for

County’s own negligence or for the negligence of third parties.

B. Other than in the performance of professional services and to the full extent

permitted by law, Contractor shall indemnify, defend, and hold harmless County, and

any and all of its Board members, officials, employees, and agents from and against any

liability (including liability for claims, suits, actions, arbitration proceedings,

administrative proceedings, regulatory proceedings, losses, expenses or costs of any

kind, whether actual, alleged or threatened, including legal counsel’s fees and costs,

court costs, interest, defense costs, and expert witness fees), where the same arise out of,

are a consequence of, or are in any way attributable to, in whole or in part, any act,

omission, fault or negligence, whether active or passive, by Contractor or by any
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individual or entity for which Contractor is legally liable, including, but not limited to, 

officers, agents, employees, or subcontractors of Contractor. 

C. This indemnification specifically includes any claims that may be against County

by any taxing authority or third party asserting that an employer-employee relationship

exists by reason of this Agreement.

D. These indemnification obligations shall survive the termination of this

Agreement as to any act, omission, fault or negligence occurring during this Agreement

or any extension of this Agreement.  The County’s rights to indemnification are in

addition to and shall not limit any other rights or remedies that County may have under

law or this Agreement.

10. INDEPENDENT CONTRACTOR

Contractor is an independent contractor and not an agent, officer or employee of

County.  The parties mutually understand and agree that this Agreement is by and between two 

independent contractors and is not intended to, and shall not be construed to create, the 

relationship of agent, servant, employee, partnership, joint venture or association.   

11. COMPLIANCE WITH LAW

Contractor shall comply with all federal, state and local laws and regulations applicable

to its performance including, but limited to, Government Code section 8350 et seq. regarding a 

drug free workplace and all health and safety standards set forth by the State of California and 

County.   

Contractor shall comply with all state and federal confidentiality laws including, but 

limited to, the Health Insurance Portability and Accessibility Act (HIPAA) and its regulations 

as amended. Contractor shall execute and comply with the HIPAA Business Associate 

Agreement attached as Exhibit B.

12. CONFIDENTIALITY

Contractor shall not use County confidential information for any purpose other than

carrying out Contractor's obligations under this Agreement.  Contractor shall prevent 

unauthorized disclosure of any County confidential information.  Contractor shall promptly 

transmit to County all requests for disclosure of County confidential information. 

13. CONFLICT OF INTEREST

Contractor warrants that its employees or their immediate families or Board of Directors

or officers have no financial interest, including, but not limited to, other projects or 

independent contracts, and shall not acquire any financial interest, direct or indirect, which 

conflicts with the rendering of services under this Agreement.  Contractor shall employ or 

retain no such person while rendering services under this Agreement.  Services rendered by 
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Contractor’s associates or employees shall not relieve Contractor from personal responsibility 

under this clause.  Contractor has an affirmative duty to disclose to County in writing the 

name(s) of any person(s) who have an actual, potential or apparent conflict of interest. 

14. NONDISCRIMINATION

In rendering services under this Agreement, Contractor shall comply with all applicable

federal, state and local laws, rules and regulations and shall not discriminate based on age, 

ancestry, color, gender, marital status, medical condition, national origin, physical or mental 

disability, race, religion, gender identity, or sexual orientation. 

Further, Contractor shall not discriminate against its employees, which includes, but is 

not limited to, employment upgrading, demotion or transfer, recruitment or recruitment 

advertising, layoff or termination, rates of pay or other forms of compensation and selection for 

training, including apprenticeship. 

15. SUBCONTRACTORS

Services under this Agreement are deemed to be personal services.  Contractor warrants that 

it has not and it shall not subcontract any work under this Agreement without the prior 

written consent of County subject to any required state or federal approval.] 

16. ASSIGNMENT

Contractor shall not assign this Agreement or monies due without the prior written

consent of County subject to any required state or federal approval.  Assignment by Contractor 

of any monies due shall not constitute an assignment of the Agreement. 

17. UNFORESEEN CIRCUMSTANCES

Neither party shall be responsible for any delay caused by natural disaster, war, civil

disturbance, labor dispute or other cause beyond a party’s reasonable control, provided written 

notice is provided to the other party of the cause of the delay within ten (10) days of the start of 

the delay.  Thereafter, the parties shall meet and confer as to whether to amend, suspend, or 

terminate this Agreement. 

18. OWNERSHIP OF DOCUMENTS

County shall be the owner of and shall be entitled to possession of any computations,

plans, correspondence or other pertinent data and information gathered by or computed by 

Contractor prior to termination of this Agreement by County or upon completion of the work 

pursuant to this Agreement.  County’s reuse of any such materials on any project other than the 

project for which they were originally intended shall be at County’s sole risk.  No material 

prepared in connection with the project shall be subject to copyright in the United States or in 

any other county. 

ckliever
Cross-Out
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19. NOTICE 
 

 Any notice necessary to the performance of this Agreement shall be given in writing by 

personal delivery, overnight carrier, e-mail or by prepaid first-class mail addressed as follows: 

 

 COUNTY: 

 KINGS COUNTY PROBATION DEPARTMENT 

 ATTN: LEONARD BAKKER, DEPUTY CHIEF PROBATION OFFICER 

 1420 CAMPUS DR. 

 HANFORD, CA 93230 

 LEONARD.BAKKER@CO.KINGS.CA.US 

 

            CONTRACTOR: 

 CPC WESTERN DIVISION ADMINISTRATIVE OFFICE 

 4120 SE INTERNATIONAL WAY STE A-213 

 PORTLAND, OREGON 97222 

 TEL: 866.411.0863 

 KELLIE.M@CPCAMERICA.COM  

  

  

  

  

  

 

 If notice is given by: a) personal delivery, it is effective as of the date of personal 

delivery; b) overnight carrier, it is effective as of the date of delivery; c) e-mail, it is effective 

as of the date it was sent; d) mail, it is effective as of five (5) days following the date of 

mailing or the date of delivery reflected upon a return receipt, whichever occurs first. 

 

20. CHOICE OF LAW 
 

 The parties have executed and delivered this Agreement in the County of Kings, State 

of California.  The parties agree that the laws of the State of California shall govern the 

validity, enforceability or interpretation of this Agreement and Kings County shall be the 

venue for any action or proceeding, in law or equity that may be brought in connection with 

this Agreement.  Contractor hereby waives any rights it may possess under Section 394 of the 

Code of Civil Procedure to transfer to a neutral county or other venue any action arising out of 

this Agreement.  

 

21. SEVERABILITY 

 

 If any of the provisions of this Agreement is found to be unenforceable, the remainder 

shall be enforced as fully as possible and the unenforceable provision shall be deemed 

modified to the limited extent required to permit enforcement of the Agreement as a whole. 

mailto:LEONARD.BAKKER@CO.KINGS.CA.US
mailto:KELLIE.M@CPCAMERICA.COM
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22. SURVIVAL

The following sections shall survive the termination of this Agreement:  Section 5

Records and Inspections, Section 8 Insurance, Section 9 Indemnification, and Section 12 

Confidentiality. 

23. NO THIRD PARTY BENEFICIARIES.

County and Contractor are the only parties to this Agreement and are the only parties

entitled to enforce its terms.  Nothing in this Agreement gives, is intended to give, or shall be 

construed to give or provide, any right or benefit, whether directly or indirectly or otherwise, to 

a third party. 

24. ADA COMPLIANCE

Contractor shall comply with the Americans with Disabilities Act, Title II and 
applicable California state laws.  The law providing the greatest degree of access to qualified 

persons with disabilities shall apply to this Agreement.   

Contractor shall ensure that all persons receiving programs, services, or activities 

through this Agreement shall have available a copy of County’s ADA grievance procedures as 

set forth in County’s ADA Self-Evaluation, Appendix E, which is attached to this Agreement 

as Exhibit C.  

25. ENTIRE AGREEMENT; CONTRIBUTIONS OF BOTH PARTIES; IMAGED AGREEMENT

This Agreement, including its Recitals and Exhibits which are fully incorporated into

and are integral parts of this Agreement, constitutes the entire agreement between the parties 

and there are no inducements, promises, terms, conditions or obligations made or entered into 

by County or Contractor other than those contained herein.  

The parties agree that each party had had an opportunity to review this Agreement and 

consult with legal counsel and it is expressly agreed and understood that the rule stated in Civil 

Code section 1654, that ambiguities in a contract should be construed against the drafter, shall 

have no application to the construction of the Agreement. 

An original executed Agreement may be imaged and electronically stored.  Such 

imaged Agreement may be used in the same manner and for the same purposes as the original.  

Neither party may object to the admissibility of the imaged Agreement on the basis that it was 

not originated or maintained in documentary form. 

26. AUTHORITY
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Each signatory to this Agreement represents that it is authorized to enter into this 

Agreement and to bind the party to which its signature represents.   

IN WITNESS WHEREOF the parties have executed this Agreement the day and year 

first written above. 

COUNTY OF KINGS THE COUNSELING AND      

   PSYCHOTHERAPY CENTER, INC.   

By: ______________________________      By: ________________________________ 

      Joe Neves, Chairman 

           Kings County Board of Supervisors
Kellie McNamara    

ATTEST: 

________________________________ 

Catherine Venturella, Clerk to the Board 

Approved and Endorsements Received: 

____________________________________ 

Sarah Poots, Risk Manager 

APPROVED AS TO LEGAL FORM: 

Diane Freeman, County Counsel 

By:_________________________________ 

Cindy Crose Kliever, Deputy County Counsel

Exhibits/Attachments: 

Exhibit A:  Scope of Work 

Exhibit B:  HIPAA Business Associate Agreement
Exhibit C:  Kings County ADA Grievance Procedures



SCOPE OF WORK
The Counseling and Psychotherapy Center, Inc.

4120 SE International Way Suite A-213

Portland, OR 97222

866-411-0863

The Counseling and Psychotherapy Center, Inc. (CPC) is a CASOMB certified Sex Offender Treatment 
Program and has outpatient treatment sites throughout the Central Valley and all of California to 
accommodate clients. CPC can also provide services at the local Kings County Probation Office if needed. 
CPC specializes in the assessment and treatment of Sex Offenders. Upon entry, program participant will 
have an orientation and Sex Offender intake assessment which serves as the basis for his/her 
individualized treatment plan with each client's individual risk and needs as a top priority. The program 
participants will gain insight into how past behaviors and choices have resulted in the victimization of others, 
criminal behavior and in most cases, incarceration. Opportunities and privileges offered are contingent on 
satisfactory conduct and progress toward completion of goals noted in the client's individual treatment plan.

CPC SERVICES PROVIDED

Sex Offender Treatment services will be provided by CPC to clients referred by Kings County Probation 
Department. The CPC Program Coordinator will schedule all referrals for orientation, schedule Containment 
Team Meetings on a regular basis, schedule polygraphs and provide Probation all treatment documentation 
necessary. Additionally, the CPC clinical staff will be in communication with the Probation Officers on a 
regular basis and online Progress Reports will be provided on CPC’s database.

In the event that CPC clinical staff is unable to make a regularly scheduled individual or group session, they 
shall contact the affected clients and the probation officer at least 24 hours in advance.

Group counseling (90 minute groups with maximum of 9 participants per group), Individual treatment 
sessions, Family/Couples sessions and polygraphs will be available. CPC can also administer AASI (ABEL 
screening) for an additional $500 fee.

Services will be provided by qualified staff who will meet all state certification and licensing requirements. 
CPC will provide regular training and supervision to all clinical staff and operational oversight to the Kings 
County program.

CPC will make its best effort to provide for a Spanish Language clinician, either in person or via teletherapy. 
In the event of teletherapy, the maximum ratio shall not exceed 8:1.

CONTACT INFORMATION

CPC Western Division Administrative Office

4120 SE International Way, Suite A-213
Portland, OR 97268

PH: (866) 411-0863

Email: kellie.m@cpcamerica.com

CPC Kings County/Tulare Program Coordinator:

559-788-7777

REFERRAL PROCESS

All referrals should be made directly to CPC Program at

CPCreferrals@cpcamerica.com.

A copy of each client's crime report, rap sheet, Static 99R, Probation conditions and any other

available treatment records should be sent with the referral for proper assessment and treatment

planning.
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This program will involve treatment services for two distinct populations: (1) those clients who are responsible for all

program costs and payment for treatment services, hereafter referred to as "self-pay" and (2) those clients who are not

responsible for program costs and payment for treatment services for whom the County will cover the costs or partial

cost, hereafter referred to as "contract" clients. The County Probation office will determine which clients will be contract

clients and inform The Counseling and Psychotherapy Center, Inc. of the decision at the time of referral.

The Counseling and Psychotherapy Center, Inc. hereafter referred to as "CPC" will bill the Kings County Probation

Department monthly for services rendered to contract clients. Costs will include Containment Team Meetings and

Regular Treatment Progress Reports, as delineated in Exhibit A.

CPC will collect payment directly from those clients identified as self-pay.

Sex Offender Treatment Services will be provided at a cost of $46.00 per 90 minute group. Self-pay clients will
pay CPC directly. CPC will invoice the Kings County Probation Department for the contract clients.

If a client is not appropriate for group counseling, individual counseling services will be provided at a cost of

$85.00 per session. Self-pay clients will pay CPC directly.  CPC will invoice the Kings County Probation

Department for the contract clients.

If needed, Family and Couples Counseling services will be provided at a cost of $85.00 per session. Self-pay
clients will pay CPC directly. CPC will invoice the Kings County Probation Department for the contract clients.

Orientation/Intake Assessment/Initial Treatment Plan will be provided at a cost of $150.00 per hour (average

assessment is estimated at two hours). Self-pay clients will pay CPC directly. CPC will invoice the Kings

County Probation Department for the contract clients.

Annual Treatment Updates (including an updated actuarial assessments required by SARATSO) will be done

at a cost of $150.00.  CPC will invoice the Kings County Probation Department.

Sexual History Polygraph Examinations will be provided at a cost of $400.00. Self-pay clients will pay the

polygraph examiner directly. CPC will invoice Kings County Probation Department for the contract clients.

Maintenance and Single Issue Polygraph Examinations will be provided at a cost of $350.00. Self-pay clients

will pay the polygraph examiner directly. CPC will invoice the Kings County Probation Department for contract

clients.

Final Assessment and Discharge Planning Process will be provided at a cost of $150.00. Self-pay clients will

pay CPC directly. CPC will invoice the Kings County Probation Department for the contract clients.

No Show fees apply as follows:

o GROUP:  $46.00 (full cost)

o POLYGRAPH EXAMINATION: $150

*Kings County Probation will not pay for no shows regardless if this involves a direct pay or contract client. The
client will be responsible for the no show fee.

Client Workbooks will be provided; however, a replacement copy will be $15.00 per workbook.

Self-pay clients will pay CPC directly. CPC will invoice the Kings County Probation Department for the contract

clients.

Spanish speaking services will be provided in Hanford at an additional weekly cost of $100 to cover travel and time.

Available services do not imply a requirement of participation by clients of the Kings County Probation

Department, and are listed for informational purposes only.
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County of Kings

HIPAA Business Associate Exhibit

I. Recitals.

A. This Agreement has been determined to constitute a business associate relationship

under the Health Insurance Portability and Accountability Act (“HIPAA”) and its implementing

privacy and security regulations at 45 CFR Parts160 and 164 (“the HIPAA regulations”).

B. The County of Kings (“County”) wishes to, or may, disclose to The Counseling and

Psychotherapy Center of Greater Boston, Inc. (“Business Associate”) certain information pursuant

to the terms of this Agreement, some of which may constitute Protected Health Information

(“PHI”) pursuant to HIPAA regulations.

C. “Protected Health Information” or “PHI” means any information, whether oral or

recorded in any form or medium that relates to the past, present, or future physical or mental

condition of an individual, the provision of health or dental care to an individual, or the past,

present, or future payment for the provision of health or dental care to an individual; and that

identifies the individual or with respect to which there is a reasonable basis to believe the

information can be used to identify the individual. PHI shall have the meaning given to such term

under HIPAA and HIPAA regulations, as the same may be amended from time to time.

D. “Security Incident” means the attempted or successful unauthorized access, use,

disclosure, modification, or destruction of PHI, or confidential data that is essential to the ongoing

operation of the Business Associate’s organization and intended for internal use; or interference

with system operations in an information system.

E. As set forth in this Agreement, The Counseling and Psychotherapy Center of

Greater Boston, Inc., as the Business Associate of County provides services, arranges, performs or

assists in the performance of functions or activities on behalf of County and creates, receives,

maintains, transmits, uses or discloses PHI.

F. County and Business Associate desire to protect the privacy and provide for the

security of PHI created, received, maintained, transmitted, used or disclosed pursuant to this

Agreement, in compliance with HIPAA and HIPAA regulations.

G. The purpose of this Exhibit is to satisfy certain standards and requirements of

HIPAA and the HIPAA regulations, and other applicable laws.

H. The terms used in this Exhibit, but not otherwise defined, shall have the same

meanings as those terms are defined in the HIPAA regulations.

In exchanging information pursuant to this Agreement, the parties agree as follows:

II. Permitted Uses and Disclosures of PHI by Business Associate.

A. Permitted Uses and Disclosures. Except as otherwise indicated in this Exhibit,

Business Associate may use or disclose PHI only to perform functions, activities or services
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specified in this Agreement, for, or on behalf of County, provided that such use or disclosure would

not violate the HIPAA regulations, if done by County.

B. Specific Use and Disclosure Provisions. Except as otherwise indicated in this

Exhibit, Business Associate may:

1) Use and Disclose for Management and Administration. Use and disclose

PHI for the proper management and administration of the Business Associate or to carry out the

legal responsibilities of the Business Associate, provided that disclosures are required by law, or

the Business Associate obtains reasonable assurances from the person to whom the information is

disclosed that it will remain confidential and will be used or further disclosed only as required by

law or for the purpose for which it was disclosed to the person, and the person notifies the Business

Associate of any instances of which it is aware that the confidentiality of the information has been

breached.

2) Type of Services to be Provided by the Business Associate.  The BAA will

provide sex offender treatment services for the County’s Probation Department.  Said services are

set forth in the Scope of Work, attached to the Agreement as Exhibit A.

III. Responsibilities of Business Associate.

Business Associate agrees:

A. Nondisclosure. Not to use or disclose Protected Health Information (PHI) other

than as permitted or required by this Agreement or as required by law.

B. Safeguards. To implement administrative, physical, and technical safeguards that

reasonably and appropriately protect the confidentiality, integrity, and availability of the PHI,

including electronic PHI, that it creates, receives, maintains, uses or transmits on behalf of County;

and to prevent use or disclosure of PHI other than as provided for by this Agreement.  Business

Associate shall develop and maintain a written information privacy and security program that

includes administrative, technical and physical safeguards appropriate to the size and complexity

of the Business Associate’s operations and the nature and scope of its activities, and which

incorporates the requirements of section C, Security, below.  Business Associate will provide

County with its current and updated policies.

C. Security. The Business Associate shall take any and all steps necessary to ensure

the continuous security of all computerized data systems containing County PHI. These steps shall

include, at a minimum:

1) Complying with all of the data system security precautions listed in the

Business Associate Data Security Standards set forth in Attachment 1 to this Exhibit;

2) Security Officer.  If the incident occurs after business hours or on a weekend

or holiday and involves electronic PHI, notification shall be provided by calling the County ITSD

Help Desk. Business Associate shall take:

i. Prompt corrective action to mitigate any risks or damages involved
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with the breach and to protect the operating environment and

ii. Any action pertaining to such unauthorized disclosure required by

applicable Federal and State laws and regulations.

3) Investigation of Breach. To immediately investigate such security

incident, breach, or unauthorized use or disclosure of PHI or confidential data. Within seventy-
two (72) hours of the discovery, to notify the County:

i. What data elements were involved and the extent of the data

involved in the breach,

ii. A description of the unauthorized persons known or reasonably

believed to have improperly used or disclosed PHI or confidential data,

iii. A description of where the PHI or confidential data is believed to

have been improperly transmitted, sent, or utilized,

iv. A description of the probable causes of the improper use or

disclosure; and

v. Whether Civil Code sections 1798.29 or 1798.82 or any other

federal or state laws requiring individual notifications of breaches are triggered.

4) Written Report. To provide a written report of the investigation to the

County under HIPAA within ten (10) working days of the discovery of the breach or unauthorized

use or disclosure.  The report shall include, but not be limited to, the information specified above,

as well as a full, detailed corrective action plan, including information on measures that were taken

to halt and/or contain the improper use or disclosure.

5) Notification of Individuals. To notify individuals of the breach or

unauthorized use or disclosure when notification is required under state or federal law and to pay

any costs of such notifications, as well as any costs associated with the breach.  The County shall

approve the time, manner and content of any such notifications.

6) County Contact Information. To direct communications to the above

referenced County staff, Business Associate shall initiate contact as indicated herein. County

reserves the right to make changes to the contact information below by giving written notice to the

Business Associate.  Said changes shall not require an amendment to this Exhibit or the Agreement

to which it is incorporated.

County of Kings

Administration

Attn: Diane Freeman, County Counsel – HIPAA compliance officer

1400 W. Lacey Blvd., Bldg. 1

Hanford, California 93230

(559) 852-2589

D. Employee Training and Discipline. To train and use reasonable measures to

ensure compliance with the requirements of this Exhibit by employees who assist in the
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performance of functions or activities on behalf of County under this Agreement and use or

disclose PHI; and discipline such employees who intentionally violate any provisions of this

Exhibit, including by termination of employment.  In complying with the provisions of this section

K, Business Associate shall observe the following requirements:

1) Business Associate shall provide information privacy and security training,

at least annually, at its own expense, to all its employees who assist in the performance of functions

or activities on behalf of County under this Agreement and use or disclose PHI.

2) Business Associate shall require each employee who receives information

privacy and security training to sign a certification, indicating the employee’s name and the date

on which the training was completed.

3) Business Associate shall retain each employee’s written certifications for

County inspection for a period of six (6) years following contract termination.

IV. Obligations of County.

County agrees to:

A. Notice of Privacy Practices. Provide Business Associate with applicable and

relevant Notice(s) of Privacy Practices that County HIPAA-covered healthcare components

produce in accordance with 45 CFR 164.520, as well as any changes to such notice(s).

B. Permission by Individuals for Use and Disclosure of PHI. Provide the Business

Associate with any changes in, or revocation of, permission by an Individual to use or disclose

PHI, if such changes affect the Business Associate’s permitted or required uses and disclosures.

C. Notification of Restrictions. Notify the Business Associate of any restriction to

the use or disclosure of PHI that County has agreed to in accordance with 45 CFR 164.522, to the

extent that such restriction may affect the Business Associate’s use or disclosure of PHI.

D. Requests Conflicting with HIPAA Rules.  Not request the Business Associate to

use or disclose PHI in any manner that would not be permissible under the HIPAA regulations if

done by County.

V. Audits, Inspection and Enforcement.

From time to time, County may inspect the facilities, systems, books and records of

Business Associate to monitor compliance with this Agreement and this Exhibit.  Business

Associate shall promptly remedy any violation of any provision of this Exhibit and shall certify

the same to the County Privacy Officer or the County Chief Information Security Officer in

writing.  The fact that County inspects, or fails to inspect, or has the right to inspect, Business

Associate’s facilities, systems and procedures does not relieve Business Associate of its

responsibility to comply with this Exhibit, nor does County’s:

A. Failure to detect or
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B. Detection, but failure to notify Business Associate or require Business Associate’s

remediation of any unsatisfactory practices constitute acceptance of such practice or a waiver of

County’s enforcement rights under this Agreement and this Exhibit.

VI.  Termination.

A. Termination for Cause. Upon County’s knowledge of a material breach of this

Exhibit by Business Associate, County shall:

1) Provide an opportunity for Business Associate to cure the breach or end the

violation and terminate this Agreement if Business Associate does not cure the breach or end the

violation within the time specified by County;

2) Immediately terminate this Agreement if Business Associate has breached

a material term of this Exhibit and cure is not possible; or

3) If neither cure nor termination is feasible, report the violation to the

Secretary of the U.S. Department of Health and Human Services.

B. Judicial or Administrative Proceedings. Business Associate will notify County if

it is named as a defendant in a criminal proceeding for a violation of HIPAA.  County may

terminate this Agreement if Business Associate is found guilty of a criminal violation of HIPAA.

County may terminate this Agreement if a finding or stipulation that the Business Associate has

violated any standard or requirement of HIPAA, or other security or privacy laws is made in any

administrative or civil proceeding in which the Business Associate is a party or has been joined.

C. Effect of Termination. Upon termination or expiration of this Agreement for any

reason, Business Associate shall promptly return or destroy all PHI received from County (or

created or received by Business Associate on behalf of County) that Business Associate still

maintains in any form, and shall retain no copies of such PHI or, if return or destruction is not

feasible, shall continue to extend the protections of this Exhibit to such information, and shall limit

further use of such PHI to those purposes that make the return or destruction of such PHI infeasible.

This provision shall apply to PHI that is in the possession of subcontractors or agents of Business

Associate.

VII.  Miscellaneous Provisions.

A. Disclaimer. County makes no warranty or representation that compliance by

Business Associate with this Exhibit, HIPAA or the HIPAA regulations will be adequate or

satisfactory for Business Associate’s own purposes or that any information in Business Associate’s

possession or control, or transmitted or received by Business Associate, is or will be secure from

unauthorized use or disclosure.  Business Associate is solely responsible for all decisions made by

Business Associate regarding the safeguarding of PHI.

B. Amendment. The parties acknowledge that federal and state laws relating to

electronic data security and privacy are rapidly evolving and that amendment of this Exhibit may

be required to provide for procedures to ensure compliance with such developments.  The parties

specifically agree to take such action as is necessary to implement the standards and requirements
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of HIPAA, the HIPAA regulations and other applicable laws relating to the security or privacy of

PHI. Upon County’s request, Business Associate agrees to promptly enter into negotiations with

County concerning an amendment to this Exhibit embodying written assurances consistent with

the standards and requirements of HIPAA, the HIPAA regulations or other applicable laws.

County may terminate this Agreement upon thirty (30) days written notice in the event:

1) Business Associate does not promptly enter into negotiations to amend this

Exhibit when requested by County pursuant to this Section or

2) Business Associate does not enter into an amendment providing assurances

regarding the safeguarding and security of PHI that County, in its sole discretion, deems sufficient

to satisfy the standards and requirements of HIPAA and the HIPAA regulations.

C. Assistance in Litigation or Administrative Proceedings. Business Associate shall

make itself and any subcontractors, employees, or agents assisting Business Associate in the

performance of its obligations under this Agreement, available to County at no cost to County to

testify as witnesses, or otherwise, in the event of litigation or administrative proceedings being

commenced against County, its directors, officers or employees based upon claimed violation of

HIPAA, the HIPAA regulations or other laws relating to security and privacy, which involves

inactions or actions by the Business Associate, except where Business Associate or its

subcontractor, employee, or agent is a named adverse party.

D. No Third-Party Beneficiaries. Nothing express or implied in the terms and

conditions of this Exhibit is intended to confer, nor shall anything herein confer, upon any person

other than County or Business Associate and their respective successors or assignees, any rights,

remedies, obligations or liabilities whatsoever.

E. Interpretation.  The terms and conditions in this Exhibit shall be interpreted as

broadly as necessary to implement and comply with HIPAA, the HIPAA regulations and

applicable state laws.  The parties agree that any ambiguity in the terms and conditions of this

Exhibit shall be resolved in favor of a meaning that complies and is consistent with HIPAA and

the HIPAA regulations.

F. Regulatory References.  A reference in the terms and conditions of this Exhibit to

a section in the HIPAA regulations means the section as in effect or as amended.

G. Survival. The respective rights and obligations of Business Associate under

Section VII.C of this Exhibit shall survive the termination or expiration of this Agreement.

H. No Waiver of Obligations.  No change, waiver or discharge of any liability or

obligation hereunder on any one or more occasions shall be deemed a waiver of performance of

any continuing or other obligation, or shall prohibit enforcement of any obligation, on any other

occasion.
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Attachment 1

Business Associate Data Security Standards

I. General Security Controls.

A. Confidentiality Statement. All persons that will be working with County PHI must

sign a confidentiality statement.  The statement must include at a minimum, General Use, Security

and Privacy Safeguards, Unacceptable Use, and Enforcement Policies.  The statement must be

signed by the workforce member prior to access to County PHI. The statement must be renewed

annually.  The Business Associate shall retain each person’s written confidentiality statement for

County inspection for a period of six (6) years following contract termination.

B. Background Check. Before a member of the Business Associate’s workforce may

access County PHI, Business Associate must conduct a thorough background check of that worker

and evaluate the results to assure that there is no indication that the worker may present a risk for

theft of confidential data.  The Business Associate shall retain each workforce member’s

background check documentation for a period of three (3) years following contract termination.

C. Workstation/Laptop Encryption. All workstations and laptops that process and/or

store County PHI must be encrypted using a FIPS 140-2 certified algorithm, such as Advanced

Encryption Standard (AES), with a 128bit key or higher.  The encryption solution must be full disk

unless approved by the County Information Security Office.

D. Server Security. Servers containing unencrypted County PHI must have sufficient

administrative, physical, and technical controls in place to protect that data, based upon a risk

assessment/system security review.

E. Minimum Necessary. Only the minimum necessary amount of County PHI

required to perform necessary business functions may be copied, downloaded, or exported.

F. Removable Media Devices. All electronic files that contain County PHI data must

be encrypted when stored on any removable media or portable device using a FIPS 140-2 certified

algorithm, such as Advanced Encryption Standard (AES), with a 128bit key or higher.

G. Antivirus Software. All workstations, laptops and other systems that process

and/or store County PHI must install and actively use comprehensive anti-virus software solution

with automatic updates scheduled at least daily.

H. Patch Management. All workstations, laptops and other systems that process

and/or store County PHI must have security patches applied, with system reboot if necessary.

There must be a documented patch management process which determines installation timeframe

based on risk assessment and vendor recommendations. At a maximum, all applicable patches

must be installed within thirty (30) days of vendor release.

I. User IDs and Password Controls. All users must be issued a unique user name for

accessing County PHI. Username must be promptly disabled, deleted, or the password changed

upon the transfer or termination of an employee with knowledge of the password.  Passwords are

not to be shared.  Must be at least eight characters.  Must be a non-dictionary word.  Must not be
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