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Kings View
A Behavioral Health and IT Company

7170 N. Financial Drive
Fresno, CA 83720
www.Kingsview,org

Amanda Nugent Divine, PhD
Chief Executive Officer

(310) 663-0752
anugentdivine@kingsview.org

Supporting
Kings County

Kings County Behavioral Health
("KCBH") & Kings View have
worked together for 58 years
effectively for the betterment of
Kings County residents.

Kings View staff are passionate
about helping others and
committed to serving clients with
excellence.

See how clients and stakeholders
say we are doing. Note: Survey
results in your packet.




50% of mental health problems are

Putting Our established by age 14 and 75% by age
Children First =

Most people wait an avg of 11 years
before getting help for MI.

Kings View has provided children's
services since 1997 & forged
relationships that heal.

Common complaint=high turnover in
CMH.

Children vulnerable to change. Esp.
Covid.

A study was done comparing the
effectiveness in treatment types.
Conclusion: It's the relationship.

Puttil‘lg Ou r Therapeutic change is a process.
Children First

e 4 i Kings View has served the children of
1l o 3':_» Kings County faithfully and worked to

build therapeutic alliances that heal.

WSl X

There should be a really compelling
reason to change a provider who has
established these relationships. We
have not heard any.

Kings View is always eager to hear
feedback and just as eager to make
changes where needed. We haven't
received any negative feedback from
the county and have asked
repeatedly.




Recent Challenges

Lack of communication in timely
manner to adjust budgets and scope = =

of work accordingly. G T

. —
KV has been forced to operate r_;,cr""____--:""_._'__;
without a budget for many years. e :

Always provided services in good
faith.

Not ideal but unsigned contract was
honored by previous KCEBH staff.

Not true for past 3 years.

Recent Cl;éllle_nges -

After working to help the county meet their NACT requirements, we were told on Aug
28th 2019 they were cutting 1.2 Million from our budget in addition to eliminating our entire
SUD program.

Both 18/19 FY contract and 19/20 FY contract were not signed until December 17, 2019.

Kings View had established quarterly meetings between KV Executive staff & KCBH Executive
staff to ensure Kings View had frequent opportunity to learn how the contract was going and
any challenges that needed to be addressed. KCBH repeatedly cancelled or rescheduled
leaving us withaut this critical platform. We have now gone two years without having this
important meeting.




Recent Challenges

On June 18, 2020, KCBH cut budget by 1.4
million w/ a simultaneous request to add In
Home Based services to the children’s Scope of
Work (SOW).

Unsigned contract. CEO concerned unsigned
contract left us vulnerable to more detrimental
chgs. & contacted BOS.

March 2021 — Scope of Work and Budget
approved by BOS.

20/21 Contract was then signed on April 13th
of 2021. This is a 2 year contract,

Only 1 month later on May 12th, KCBH put this
newly signed contract out to RFP.

Recent Challenges

Published RFP included the services KV was told KCBH was
unable to fund due to budget cuts.

RFP was awarded to another awardee.

KCBH has cut our budget by $2.652 million in less than two
years time.

Cut multiple KV programs in less than two years time.

As of August/Sept. 2021 — Kings View began School Based
Services due to community need even though contract
awarded to another provider.

Still no communication from county on new termination
date for this contract.




N Transparency

KV has still not been provided an explanation,
panel scoring results, or other evaluative data to
support KCBH's decision of the award to another
awardee.

The sharing of this data is common practice
in county RFP processes to promote fairness
and control for conflicts of interest,

We understand each county makes their
own determination as to the level of data
they choose to make public but KCBH has
offered none.

Considering KV's lengthy history within Kings
County and the unique nature of this contract,
we ask that the Kings County Board of
Supervisors compel KCBH to release additional
evaluation data to the public.

9

Kings View is Kings County

Kings View is local as it has three offices in Kings County and provides 80 quality jobs on
average to Kings County residents.

If the contract is lost, not only will residents lose out on receiving quality mental health
services, but KV Staff who are also residents will lose their jobs.




Takeaways

Kings View respectfully requests that the Kings County Board of
Supervisors direct the Kings County Department of Behavioral Health
to retain Kings View, uphold the 2 year contract it agreed to and
signed with Kings View on April 13th, 2021, and renew with Kings View
at the end of the contract term unless there is negative feedback from
clients that Kings View has failed to correct.

If necessary, Kings View respectfully requests that the Kings County
Board of Supervisors continue this item in order to seek additional
information. We are also asking that KCBH be prevented from engaging
in further retaliatory behavior.

11

Co n ta ct U S lz:effnﬁ g:;\c—ér?mal Drive

Www.Kingsview.org
For any guestions ar clarifications, we
welcome you to contact Amy Divine,

Chief Executive Officer at Kings View Amanda Divine
Chief Executive Officer

(310) 663-0752

anugentdivine@kingsview.org
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COMMUNITY

MEDICAL CENTERS

August 18, 2021

Community Behavioral Health Center
7171 N. Cedar Ave.
Fresno, CA 93720

To Whom It May Concern,

Community Behavioral Health Center is a 73 bed psychiatric hospital holding contracts with various
surrounding counties to provide acute emergency psychiatric care. Case management communication
with the counties s essential for patients to have a smooth transition to outpatient services. It Is a highly
held belief that there is a correlation between a patient’s successful recovery and having timely
aftercare follow up with outpatient services. Kings View services for Kings County has been exceptionally
proficient in coordinating care for Kings County patients with our hospital. It is a privilege to work with
Kings View.

Kings View’s case management illustrates a genuine concern for their patients/clients. Kings View
contacts us within 24 hours of an admission to provide collateral information as available. This helps us
to understand the needs of the patient and what treatment has already been provided. We are able to
focus our care based on the information provided. We periodically will talk with them throughout a
patient’s stay to discuss a patient’s progress and aftercare needs. This may include involving patient
family members as appropriate. As we approach discharge, Kings View ensures the County patients have
a timely aftercare appointment. In some cases, Kings View will assist with addressing housing needs and
transportation,

Kings View is always timely with answering phone calls or returning phone calls. They have answers to
most questions. When necessary, they will investigate an answer to a question and get back to us
timely. They are well aware of the fast pace and needs for patients who are in an acute care hospital and
consistently rise to the occasion.

We are honored to work with such a highly efficient and effective team as Kings View’s case
management team, and hope to work with them for years to come.

Sincerely,

?2% ( rzm/ (ﬁ?’f M%/ﬂ ACSU/

Boghos Karamanlian Lisa Noll "¢

f//waf‘—

Tom Ellsworth

COMMUNITY BEHAVIORAL HEALTH GENTER « 7171 N, Cedar Avenue, Fresna, California 93720 » 559-449-B000 » v, communilymedical.org

Clovis Community Medical Cenler = Communily Reglanal Medical Center = Frasno Hearl & Susgical Haspilal = Califeriia Cancer Genter
Gommunity Behavioral Health Cenler = Communily Health Conter-Slerra + Commiunity Living Center-Frasno » Communiily Medical Canter-Dakhurst
DeWilt Subacule & Skilled Nursing Ganter « Comimunity SPORT Cailer + Deran Kallglan Care Center + Community Medical Foundation









June 6', 2021

Kings County Department of Behavioral Health
460 Kings County Drive, Ste 101
Hanford, CA 93230

To whom it may concern:
This is a letter of support for Kings View’s Children’s Services based in Hanford California.

As a long time, resident of Kings County, | can attest to the important services Kings View has offered to
the community over the last fifty plus years.

Having an adopted daughter, | am aware of the needs of children who face challenges and the
importance of allowing them to keep the same counselor who has helped them. Given COVID-19 the
stress to children is enormous and the increase in need for Kings View’s services has never been more
important.

I hope that the County recognizes the work produced by Kings View and renew’ s its contract which has
served the County well for nearly six decades.

There are many residents of Kings County who are employed by Kings View and it would be a same to
have these families without a job.

Think of the community and our needs. Keep Kings View and their dedicated and talented staff who
serve us well.

Regards,

Tim Harper

(559) 356-0888



June 8, 2021

Kings County Department of Behavioral Health
460 Kings County Drive, Ste 101
Hanford, CA 93230

To whom it may concern:

I was asked to write a letter regarding Kings View' and the important services they offer to our local
communities within the Central Valley. | did not know the value of their services and what they offered
until a crisis affected my family |G - been given
permission to share their story but not to use their real names.

To give you some background, | was raised in Hanford, attended Hanford High School and met Beverly
Raine thru friends of my family way back in 1982. Beverly and | became very good friends, so good that
she rode my dad'’s horses’ all the times, we attended College of the Sequoias together, had fun in Shaver
and Huntington Lakes and have remained friends ever since.

Here is my story. Approximately a year and a half ago, INNE_—_—_—————— || call her Susan and
her husband Rich) were facing serious issues with their eldest son who | will call Zack. Zack who suffers

from multiple disabilities such as Obsessive-Compulsive Disorder (OCD), Attention Deficit Hyperactivity
Disorder (ADHD), which these two disorders fight against each other, nonverbal learning disorder,
epilepsy earlier in his life and the possibility of being high level autistic. Because of these factors, Zack
social skills are not the best and because of that, those he went to high school with looked at him
differently and soon became their target to be bullied. In the beginning it started with a small group and
then other groups joined in making it more intense. When Zack came round them, they would respond
to him by saying “F... off!”, “Get away from me!”, “You are stupid!”, “Go kill yourself!”, stare at him until
they made him feel uncomfortable. He would then leave. At lunch they would turn their backs on him,
make more snide remarks etc. They harassed him to the point where Zack almost reached his end point.
On top of that he was afraid to tell anyone at school in fear of retaliation and as a result the harassment
continued.

As one would guess, this treatment affected him in a profound way. The effects were; he would come
home at 3:00 p.m. and go straight to his room and stay there for hours at a time. He would not talk to
anyone. Susan, his mom, would check in on him, he would then get mad at her and tell her that he
wanted to be left alone. One time he stayed in his room until 8:00 p.m. trying to process what had
happened that day. Zack begged not to go to school on certain days. He would have anxiety attacks, he
couldn’t sleep, his grades went down, he became depressed, he would cry, and he didn’t want to live.
He also stopped eating, lost weight, gave up on trying to be social, and lost his confidence. He also lost
the opportunity to just be a teenager, experience happy times that would serve as good memories for
him. Instead, he has memories of sever harassment, exclusion, and isolation which unfortunately these
memories will stay with him forever,

What Zack was going thru not only affected him but his parents as well. Susan and Rich were in constant
stress and worry. They did not know what to do. They were in a state of hopelessness because of the
following:



1. When Susan and Rich initially complained to the high school, the high school only informed
them of what the protocol was.

2. They didn’t tell them what they could do. They weren’t aware of their rights.

3. They were not made aware that Zack had legal rights due to his disabilities.

4. They felt they were kept in the dark and were forced to fend for themselves when trying to
solve their son’s issue at the high school.

5. They became overwhelmed at what they didn’t know, and time was a factor finding answers
and solutions.

6. They also felt manipulated by the school’s system, feeling mislead, because they felt the
school/district were protecting themselves from possible future lawsuits.

7. The school would not label Zack's treatment from students as bullying on their records.

8. When Susan and Rich requested a transfer for him to a different high school they were denied
twice. The first reason was the high school wanted to teach Zack skills in dealing with bullying so
when transferred at a later date, it would be a successful transfer. (That does not make sense!)
The second request was denied for unknown reasons but the request was accompanied by a
doctor’s note from Zack’s pediatrician. His doctor knew all the issues, and was concerned for his
wellbeing.

The steps that were taken to alleviate their son’s issues had gone into the fourth month with no
resolution in sight. Susan felt hopeless, frustrated, and mad. It started to affect her health.
Approximately five months later, she had to have emergency surgery and she feels stress was the main
factor that brought on her medical issue.

When Susan would tell me what was going, it killed me. | was frustrated in how much time has passed
with no resolve and thought there has to be a way to get help fast and solve this issue. Because bullying
and the effects of it have been brought out in the open for last 20 plus years, one would think our
society/communities and school systems would have figured out what to do and overcome these issues.
It is obvious that it is not the case. | was concerned for not only Zack, but for my/ GG, -y

I - others. When my IS would hear what was going on, you can see the hurt going thru
her. She is the recipient of two open heart surgeries within the last three years, she does not handle
stress well at all.

| was desperate to find answers. | knew Beverly worked in mental health but what | knew she was
responsible for marketing. | did not know that Kings View had services that addressed
children’s/adolescences issues like bullying, parents and student rights etc. | called Beverly on a Sunday,
she was kind enough to invite us over to her house and listen to my sister’s story. When she heard what
has been going on, she offered supportive services (from Kings View) and advised myllllB that
students with disabilities have legal rights and so do the parents. She further explained how they can
help. Beverly gave us so much hope, light and direction at a time when there was darkness and no
direction. My Il prior to talking to Beverly, was depressed, overwhelmed and could not take much
more. After the visit, Susan and | drove to Hanford and told ourigwhat was discussed and it brought
some relief.

Kings View has tremendous value to a community. The need is great and what is happening today with
all the issues such as COVID etc., it intensifies what problems one may already have. Parents don’t know
the answers, many times they are not given the answers when seeking them, and as a result tragedy can
happen. Becoming aware of resources in one’s community can make a huge difference and can save a






After attending and receiving services from Alejandra in Kings View for nearly 3
years. | can confidently conclude that the services given to clients are adequate for such
individuals who truly seek to become a better and healthier version of themselves from
all different perspectives. | would strongly recommend Kings View to anyone who is

seeking or needs such services to help them achieve a healthier and happier lifestyle.
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Cultural Humility Customer Satisfaction Survey - FY 21/22
August 19, 2021 2:59 PM MDT

New Custom Page

100%

Kings View Behavioral Health

[ Kings View Behavioral Health



Q1 - What agency are you submitting feedback for? (If you'd like to provide feedback for

multiple agencies, please submit a separate survey for each)

Kings View Behavioral Health (100%)

[ Kings View Behavioral Health {100%, 30)

Q1 - There are staff members at this agency who showed respect for my culture and

personal values.

@ Agree (86%, 25) W Disagree (0%, 0) W Neutral (10%,3) @ Unknown (3%, 1)



Q30 - The staff members that | interacted with during my first visit were respectful and

helpful.

Agree (100%)

[ Agree (100%, 29) [ Disagree (0%, 0) [ Neutral (0%, 0) [l Unknown (0%, 0)

Q3 - This agency’s printed materials such as brochures, flyers, or posters reflect various

cultural backgrounds including my own.

Agree (55%) Neutral (24%)  Unknown (21%)

[ Agree (55%, 16) ([ Disagree (0%, 0) [l Neutral (24%, 7) [ Unknown (21%, 6)



Q4 - Because of the services | receive or have received at this agency, | feel comfortable

returning for additional services.

Agree (97%)

[0 Agree (97%, 28) [ Disagree (3%, 1) [l Neutral (0%, 0) [l Unknown (0%, 0)

Q5 - This agency has provided and has assisted me with accessing the resources |

need.

Agree (90%)

[ Agree (90%, 26) [ Disagree (3%, 1) [l Neutral (3%, 1) @l Unknown (3%, 1)

Q6 - This agency has treated me with dignity and respect, and | feel supported.

Agree (93%)

@ Agree [ Disagree [l Neutral [ Unknown



Q7 - This agency has provided me with all necessary support to help my family or myself

to receive services.

Agree (83%)

[ Agree (83%, 24) [l Disagree (3%, 1) [l Neutral (14%, 4) [l Unknown (0%, Q)

Q8 - Staff from this agency believe | can grow, change, and recover.

Agree (90%)

M Agree (90%, 26) [l Disagree (0%, 0) [l Neutral (7%, 2) [l Unknown (3%, 1)



Q11 - Information about my rights was given to me.

Wyes [@No

Q12 - To help with my language preference, an interpreter assisted me during my visit.

Q9 - My values and cultural background were taken into consideration when developing

treatment options.

@ Agree @ Disagree [ Neutral [l Unknown






-
What could this agency do to serve individuals of different backgrounds mor. ..
Help with resources that are without financial help
Have more room, more people need this profession and specific care !

Get back to people FASTER

What could this agency do to serve individuals of different backgrounds mor...
No, you do it all

you guys are doing fine so far

I think KV has done a great job in working with client during COVID

Not sure

| believe that there is opportunity to grow with all communities by reaching out to the population and reminding that MH services are available at no
cost and are good for people

| think you guys are doing a great job

no comment

| think KV does a good job

What this agency can do is (internet)

To help recover

more hours open at OWC

Help with resources that are without financial help
Talk you in your cultural when needed

Have more room, mare paople need this profession and specific care !
hire people like that

Keepin touch

Nathing

Get back to people FASTER

NIA






What has been you overall exp@riencj when interacting with this agency?

it has been goad, its been great so far. | like it way more comforting than what | thought it was going to be.
it's been good

it's been pretty good

neutral

smaooth process and a good experience

the people are nice to me

What has been you overall experience when interacting with this agency?

good experience

Good excepl when steve was my therapist. When having him as my therapist, it made me go backwards.
it's been good

Good and vey helpful

Its been positive I've learned a ot about myself and continue to learn more about myseli/

it's been pretty good

Overall, it has been good. Right now with housing, 1 feel that there isn't much resources despite dire situations. There is only options of ane women's
shelter.

| know that | am getting healing.

smuooth pracess and a good experience

it has been good, its been great so far. | like it way more comforting than what | thought it was gaing to he.
Good

Good

My overall experience has been good

the people are nice to me

exdertise

neutral























































































July 22, 2021 The Scoring Panel results were presented to the KCBH Executive
Team. The team reviewed the findings from the Oral Presentation
and determined that the answers supported the original scoring by
the panel. The Executive Team then provided the award
recommendation to the Purchasing Division and Board of
Supervisors for the Request for Proposals.

Scoring:

Proposers could earn a maximum of 100 points based upon the following scale:

e Qualifications & Past Experience 15 Points
e Work Plan & Program Approach 35 Points
e Financial & Organizational Stability 15 Points
e Cost & Budget 15 Points
e Quality Assurance & Oversight 20 Points

Scoring Panel Results:

¢ Mental Health Systems  83.8
e Kings View 74.8
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