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Board of Supervisors
Regular Meeting Agenda

Date: Tuesday, March 2, 2021
Time: 9:00 a.m.
Place: Board of Supervisors Chambers, Kings County Government Center

1400 W. Lacey Boulevard, Hanford, California 93230

@ (559) 852-2362 ++ FAX (559) 585-8047 <+ website: https://www.countyofkings.com

COUNTY OF KINGS PUBLIC MEETING PROTOCOL IN RESPONSE TO CORONAVIRUS COVID-19
California Governor Gavin Newsom issued Executive Orders N-25-20 and N-29-20 on March 12, 2020 and March 17, 2020,
respectively, relating to the convening of public agency meetings in light of the COVID-19 pandemic. On December 3, 2020, the State
announced a regional Stay-at-Home order to slow the spread of COVID-19. In response to the State’s additional restrictions, and for the
protection of the public’s health, the Board of Supervisors will convene their public meetings via video and teleconference as detailed
below, and will close its Board Chambers to the public until further notice.

Pursuant to the Executive Orders, and to maintain the orderly conduct of the meeting, Kings County will allow the Board Supervisors,
County staff and interested members of the public to attend the meeting telephonically or by the Internet, and to participate in the
meeting to the same extent as if they were present in the Board’s Chambers.

Members of the public who wish to observe the meeting virtually can do so via the worldwide web at:

https://youtu.be/x XMDUFCha8 or go to www.countyofkings.com and click on the “Join Meeting” link.

Members of the public who wish to comment may submit written comments on any matter within the Board’s subject matter
jurisdiction, regardless of whether it is on the agenda for Board consideration or action, and those comments will be entered into the
administrative record of the meeting. To submit written comments by U.S. Mail or email for inclusion in the meeting record, they must
be received by the Clerk of the Board of Supervisors no later than 9:00 a.m. on the morning of the noticed meeting. To submit written
comments by email, please forward them to either bosquestions@co.kings.ca.us. To submit such comments by U.S. Mail, please
forward them to: Clerk of the Board of Supervisors, County of Kings, 1400 W. Lacey Blvd., Hanford, CA 93230

To comment during the meeting by telephone or the Internet, E-mail the Clerk of the Board at any time before or during the meeting at
bosquestions@co.kings.ca.us for a phone number, access code and meeting link.

I 9:00 AM CALLTO ORDER
ROLL CALL - Clerk of the Board
INVOCATION - Pastor Brian Kleinhammer - Kingdom Culture 2.0
PLEDGE OF ALLEGIANCE

. UNSCHEDULED APPEARANCES
Any person may directly address the Board at this time on any item on the agenda, or on any other items
of interest to the public, that is within the subject matter jurisdiction of the Board. Two (2) minutes are
allowed for each item.

lil. APPROVAL OF MINUTES
A. Approval of the minutes from the February 23, 2021 regular meeting.



https://youtu.be/x_XMDUFCha8
http://www.countyofkings.com/
mailto:Catherine.Venturella@co.kings.ca.us
mailto:bosquestions@co.kings.ca.us
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Iv.

CONSENT CALENDAR

A.

Behavioral Health Department:

1. Cons

ider approving an Agreement with Kings View Corporation for Warm Line Program

services retroactively from July 1, 2019 through June 30, 2022.

2. a.

Consider approving an Agreement with the Department of Health Care Services for
Substance Use Disorder Services retroactively from July 1, 2020 through June 30, 2023;
and

Adopting a Resolution authorizing the Director of Behavioral Health to sign the
Agreement and any addendums retroactively from July 1, 2020 through June 30, 2023.

Community Development Agency:

1. a.
b.
2. a
b.

Consider finding that notice of non-renewal are categorically exempt from
environmental review (CEQA Guidelines Section 15317); and

Approving the Non-Renewal for Land Conservation “Williamson Act” Contract Number
47.

Consider finding that notice of non-renewal are -categorically exempt from
environmental review (CEQA Guidelines Section 15317); and

Approving the Partial Non-Renewal for Land Conservation “Williamson Act” Contract
Number 978.

Public Health Department:

1. a.

b.

c.
Administr

Consider authorizing the Director of Public Health to accept an additional $49,731 in
Women, Infants and Children funding in support of the department’s response to
COVID-19; and

Authorizing the Director of Public Health to accept an additional $117,123 in Women,
Infants and Children base grant funding; and

Adopt the budget change (4/5 vote required)

ation/CalPFA:

1. Consider adopting a Resolution approving the financing and the issuance of the bonds
by the California Public Finance Authority for Enso Village.

REGULAR AGENDA ITEMS

A.

Behavioral Health Department -Lisa Lewis/UnChong Parry

1. Cons

ider approving the Agreement with Precision Psychiatric Services, Incorporated for child

psychiatric services for the Mental Health Services Act Innovation Multiple Organization
Shared Telepsychiatry Project effective March 2, 2021 through June 30, 2023.

Public Works Department — Dominic Tyburski

1. Cons

ider approving the Tract 756 Phase 4-3 Subdivision Improvement Agreement with

Armona Community Services District and Spradling Construction, Inc.

Administr

ation — Rebeca Campbell/Kyria Martinez

1. Consider approving the State and Federal Legislative Platform for calendar year 2021.

Administr

ation — Rebecca Campbell

Department of Public Health — Edward Hill

1. Recei

proxi
actio

ive an update on the local emergency in Kings County due to the imminent and
mate threat of exposure of COVID-19 on the residents of the County of Kings and take
n as deemed necessary.
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VL. BOARD MEMBER ANNOUNCEMENTS OR REPORTS
On their own initiative Board Members may make a brief announcement or a brief report on their own
activities. They may ask questions for clarification, make a referral to staff or take action to have staff
place a matter of business on a future agenda (Gov. Code Section 54954.2a).
¢ Board Correspondence
¢ Upcoming Events
¢ Information on Future Agenda Items
VII. ADJOURNMENT
The next regularly scheduled meeting will be held on Tuesday, March 9, 2021, at 9:00 a.m.
FUTURE MEETINGS AND EVENTS
March 9 9:00 AM Regular Meeting
March 16 9:00 AM Regular Meeting
March 23 9:00 AM Regular Meeting
March 30 9:00 AM Regular Meeting
April 6 9:00 AM Regular Meeting
April 13 9:00 AM Regular Meeting
April 20 9:00 AM  Regular Meeting
April 27 9:00 AM  Regular Meeting

\Agenda backup information and any public records provided to the Board after the posting of the agenda will be available for
the public to review at the Board of Supervisors office, 1400 W. Lacey Blvd, Hanford, for the meeting date listed on this agenda.






http://www.countyofkings.com/
mailto:Catherine.Venturella@co.kings.ca.us
mailto:bosquestions@co.kings.ca.us
















Agenda Item

AGREEMENT WITH KINGS VIEW CORPORATION FOR WARM LINE PROGRAM
SERVICES

March 2, 2021

Page 2 of 2

The Warm Line Program utilizes trained peers to provide the services. The peers will refer and link callers who
may be in need of more serious services, and also refer callers to local resources. The service is provided 24
hours a day, seven days a week and calls to the Warm Line are automatically forwarded to Warm Line staff cell
phones. It is also offered in both English and Spanish providing quality services in the threshold languages.

The Warm Line was developed as part of the MHSA Outreach and Engagement for persons living or
experiencing a mental health challenge, as well as our Access and Linkage efforts. It also allows the department
to shift to a wellness and recovery model, which is more effective and provides an additional peer-driven
component to services.

Under the agreement, Kings County Behavioral Health (KCBH) provides oversight of program services to
comply with Federal, State, and County contract guidelines. Program oversight is also designed to meet
countywide needs and State mandates for MHSA CSS component programs. Kings View will provide KCBH
quarterly reports on demographic data of all participants, outreach activities, training, and meeting hours.

The Agreement has been reviewed and approved as to form by County Counsel.
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Exhibit A

KINGS VIEW
WARM LINE PROGRAM

SCOPE OF WORK
July 1, 2019 — June 30, 2022

Contractor shall provide Warm Line Program services to further the efforts of Kings County Behavioral
Health (“KCBH?”) in fulfilling the Mental Health Services Act (“MHSA”) Plan’s efforts for Community
Service and Supports Outreach and Engagement.

SCOPE OF WORK AND DESCRIPTION OF SERVICES

1) Contractor provide the following:

2)

a)

b)

¢)

d)

Operate a community Warm Line in at least the English and Spanish languages; and coordinate
recruiting, training, supervision, and scheduling of staff.

Staff the Warm Line 24 hours a day, seven (7) days per week, without interruption, including
individuals capable of providing services in Spanish - the County’s threshold language.

Leverage existing collaborations, such as the Kings County Mental Health Task Force, in Kings
County by working closely with key county and community agencies to strengthen partnerships,
promote awareness of the Warm Line, and increase the overall quality of services delivered.

Participate as a member of the Kings Partnership for Prevention (“KPFP”) by attending the
monthly meetings.

Description of Services

a)

b)

Service Area: Contractor shall serve all of Kings County.

Hours of Service: Warm Line calls will be answered 24 hours per day, seven (7) days per week,
without interruption. Calls to the Warm Line are automatically forwarded to staffed Warm Line
cell phones.

Minimum Staffing Requirements

i) Program Director (0.02 FTE)
ii) Warm Line Supervisor (0.30 FTE)
iii) 2 FTE Peer Supports (on call specialists)

iv) All call specialists will be individuals with lived experience in the mental health system.

Evidenced-Based Practice (EBP) Model: Contractor will utilize the Peer Support Line Model, aka
the David Romprey Warm Line EBP Model

Exhibit A
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4) Access: Contractor shall utilize a toll-free 1-800 number with messages and responses in both
English and Spanish.

5)

6)

Marketing and Outreach/ Education

a)

b)

d)

e)

Contractor shall promote the Warm Line at various Kings County events over the period of
this Agreement and as requested by Kings County Behavioral Health or community
organizations.

County shall assist Contractor in promoting services in Kings County in the following ways:

i) Use billboards leased by the County.

ii) Develop public Service announcements and on-air advertisements through County’s
agreement with KUFW Radio Campesina 90.5 FM.

iii) Development of web-based on-line advertisements.

iv) Outreach conducted by the County’s Community Outreach Specialist at community events,
presentations and various support groups.

Contractor shall provide targeted outreach to community-based organizations (e.g. family
resource centers, senior centers, Kings County Commission on Aging, mental health programs
(e.g. Oak Wellness Center, Kings View, and Behavioral Health’s support groups), general
community settings/gatherings (e.g. KPFP, Kings First Five Commission, Kings County
Advisory Board and faith-based organizations) and underserved areas and unserved/
underserved populations and groups.

Marketing materials will be culturally appropriate, clearly denote what the Warm Line represents
and the purpose of Warm Line with a tag line, and be available in at least Spanish and English
languages. Contractor will have executed the outreach and marketing plan in collaboration with
County.

Eighty percent (80%) of total callers will answer, “Yes” to “if they would contact this service
again” (survey after each call).

Training

a)

b)

Contractor shall train staff in general telephone etiquette and protocols, scope of practice,
appropriate referrals, maintaining boundaries, suicide risk screening, and appropriate
crisis/emergency response referrals.

Contractor shall conduct and document the following three types of staff trainings, to be held in
both Spanish and English, with due diligence in regard to cultural competence:

i)  Warm Line Staff: To ensure that staff will operate the Warm Line properly, safely, and in
a consumer-friendly manner, Contractor will arrange for training to include:

Exhibit A
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d)

g)

Exhibit A

ii) Applied Suicide Skills Intervention Training certification or Mental Health First Aid or other
approved applicable trainings;

iif) Recognition of a crisis that requires referral to the County Crisis Line;

iv) Empathetic Listening skills;

v) Understanding personal issues that might affect Warm Line duties;

vi) Managing harassing calls, abusive calls, calls from small children, silent calls, and hoax calls;
vii) Confidentiality and its meaning in terms of the Warm Line;

viii) Phone answering techniques;

ix) Knowledge of resources and how to make referrals; and

x) Follow up practices.

Community Partners: Informative trainings that will help establish the Warm Line and
expectations regarding its services. Trainings will be provided by the Warm Line coordinator.
Trainings will include but not be limited to:

i) Calls the Warm Line can and cannot handle;

ii) Warm Line call-in number and hours of operation;

iii) Request for resources to be shared with Warm Line;

iv) Procedure for complaints regarding the Warm Line; and

v) Assessing call logs and evaluating the information.

Behavioral Health Staff: Training will be provided to members of the Behavioral Health staff
that will include a general understanding of the Warm Line, its function, and the Behavioral
Health’s role in assisting in the success of the Warm Line. Topics will include:

i) Identification of tasks, role, and duties of Behavioral Health;

ii) Overview of the Warm Line and its intent and purpose;

iii) Means of evaluating the Warm Line;

iv) How to best solicit opinions from fellow consumers regarding Warm Line services; and
v) Ways to market the Warm Line to consumers who are unaware of it.

Guidelines established by the John Hopkins Bloomberg School of Public Health Field Guide
will be used by Contractor as a training tool.

Four (4) hours of Cultural Competency training shall be completed by Warm Line staff on an
annual basis and documentation of that training shall be submitted to Behavioral Health.

Contractor may be expected to attend programmatic trainings facilitated by County.

Exhibit A
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7) Information Referral Process: Contractor shall collaborate with the Kings 211 program to maintain
up-to-date resource lists with telephone numbers, locations, and hours of operation, to provide
consumers with accurate and timely information and referrals.

8)

9)

Recordkeeping

a)

b)

c)

Contractor shall develop a database and an evaluation plan to log and track all calls specifically
for Kings County. Contractor shall provide reports the Kings County Behavioral Health on its
outcomes for and data for the purpose of evaluation, as required for monitoring and MHSA
reporting requirements.

Contractor shall collect all demographic and service count data, participant data, and
process/progress data, and report quarterly to MHSA Coordinator.

Additional monitoring and reporting may be required to address any emergent issues.

Annual Report

a)

Contractor will record the following outcome information for each Warm Line caller i a single
electronic file and submit this data to the MHSA Coordinator as requested, including:
demographic information, referral information and satisfaction survey responses.

Contractor will analyze outcome data generate a summary report of findings.

Contractor will provide the Kings County Behavioral Health with a copy of the summary report
within 45 days of the close of each contract year per MHSA requirements.

Contractor may be expected to participate in regular meetings of contracted providers in order
to disseminate information on project outcomes and to ensure that all contractor(s) can leverage
each other’s work and experience.

MHSA Coordinator will have access to this data and will review reports generated by Contractor.

Contractor shall develop a system for using evaluation data to improve the quality of services,
identify service system gaps, and make recommendations the Kings County Behavioral Health
MHSA Coordinator for bridging those gaps.

10)IT System: All tasks requiring IT linkage and interface shall run through HIPAA-compliant,
firewall-protected network provided by Contractor. Included shall be payroll, Internet access, e-
mail, financial transactions, and data collection from the call log.

OUTCOME AND EVALUATION

1) Contractor shall continue to promote the Warm Line program to the following: Kings Partnership
for Prevention, the Kings County First Five Commission, and the Kings County Behavioral Health
Advisory Board.

a)

b)

Number of Individuals to be served: Starting in Fiscal Year (FY) 20/21, a minimum of 50 calls
will be serviced monthly.

Program Evaluation: Objectives to be addressed include:

Exhibit A
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i) Process objectives:

(1) Administrative objectives: Contractor shall work with County in marketing plans using
Spanish language radio, and digital media to be used through out FY 20/21 and report to
the MHSA Coordinator.

ii) Programmatic objectives: In the FY 20/21 contract term that a minimum of 600 callers will
be served.

iii) Outcome objectives
(1) Administrative objectives- By the end of FY 20/21:

(a) Contractor will have executed the outreach and marketing plan in collaboration with
County.

(b) All call specialists will be individuals with lived experience in the mental health
system.

(2) Programmatic objectives- By the end of FY 20/21, at least:

(i) Eighty percent (80%) of total callers will answer, “Yes” to “if they would contact
this service again” (survey after each call).

(b) Seventy-five percent (75%) of callers will answer “yes” to the question: “Do you feel
better after speaking with us?”

(c) All callers requesting additional services will be provided appropriate community
resources in Kings County.

(3) Impact objectives: Contractor shall collaborate with KCBH to measure Impact
objectives.

(a) Programmatic objectives

(i) There will be an increase in community knowledge regarding early intervention
services in rural and isolated communities.

(i) There will be a decrease in disparities in the access to mental health early
intervention services.

(iii) There will be a decrease in community stigma related to accessing mental health
services.

(iv)There will be an increase in linkage/access to community and mental health
resource/services.

(v) There will be an increase in community knowledge regarding the Warm Line.

Exhibit A
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Exhibit B
FY19/20
Expenditures
\ Annual
FTE's Quarter 1 | Quarter 2 | Quarter 3 | Quarter 4 (Total)
PERSONNEL (STAFF) B
Administrative Staff:
Regional Director 0.01 $759 $759 $759 $759 $3,036
Asst. Director of Comm . Svc. Programs 0.05 - $952 h952 $952 b952 $3,808
Compliance/Safety 0.01 $230 b230 $230 $230| $920
Fiscal Analyst 0.04 $643 $643 $643 $643 $2,572
Clinical staff: B -
Warmline Supervisor 0.50 $5,485 $5,485 $5,485 $5,485 $21,940
Peer Call Specialist 1.20 $10,498 $10,498 $10,498 $10,498 b41,992
Benefits (23%) $4,175 $4,175 $4,175 $4,175|  $16,700
TOTAL PERSONNEL (STAFF $22,742 $22,742 $22,742 $22,742

&

OPERATING EXPENSES

$90,968

Staff Supports (direct services)

Epse —

$17,872

Mileage (staff vehicle use) $500 $500 $500 $500]  $2,000
Vehicle insurance $500 $500 $500]  $500 $2,000|
Vehicles (lease/owned) $1,140 $1,140] $1,140 $1,140 $4,560]
Vehicle Gas & Maintenance $700 $700 $700 $700]  $2,800|
Cell phones & plan fees 77 $1,200 $1,200 $1,200 $1,200 $4.,800
General Office Expense ] )
Office / Rent $150 $150 $150 $150 $600
Utilities / Maintenance - $200 $200 $200| $200 $800
Computers & software $400 $400 $400 $400 $1,600
Copier, fax, printer & printing expenses - $1,040 $1,040 $1,040 $1,040 $4,160
Office/Admin supplies $360 $360 $360 $360 $1,440
Program Supplies $2,500 $2,500 $2,500 $2,500 $10,000
Information Systems $1,200f  $1,200f  $1.200 $1,200 $4,800
Property & Liability Insurance $400 $400 $400 $400]  $1,600
TOTAL OPERATING EXPENSES $10,290 $10,290 $10,290 $10,290 $41,160
OTHER OPERATING EXPENSES

Training & Conferences - -
Course Expense / Fees $500 $500 $500 $500 $2,000
Travel Expenses $100 $100 $100 $100 $400
Program Oversight and Evaluation 1 1 B
Indirect G&A (11.5%) $3,868 $3,868 $3,868 $3,868 $15,472
Total Other Operating Expenses $4, _

Exhibit B
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FY 20/21
Expenditures
. Annual
FTE's Quarter1 | Quarter2 | Quarter3 | Quarter 4 (Total)
PERSONNEL (STAFF) - L
Administrative Staff: = e e S Ce———
Regional Director |00t ] s759f 87591 $3036
Asst. Director of Comm . Svc. _Programs | 0. [ $952|  $3.808
Fiscal Analyst - 0.04 $643 _ $2572
Warmline Supervisor 050 $5,485 $5,485 $5,485 $5,485 $21,940
Peer Call Specialist 2.00 . $14535(  $14535  $14535|  $14,535 $58,140
Benefts 23%) | "~ e5146|  $5146]  $5146]  $5146]  $20584
TOTAL PERSONNEL (STAFF) $27,520 $27,520 $27,620 $27,620 $110,080
OPERATING EXPENSES
Staff Supports (direct services) - B N -t
Mlleage (staff vehicle use) _$500] $500 $500 $500f  $2,000
Vehicle insurance $500 ] $500 %5000 $500 %2000
Vehlclqs (Ieaselowned) _ $1 140 ~ $1140 $1,140f $1,140 ~ $4,560
Vehicle Gas & Maintenance $7007 B $700 ] $700 ~§700f  $2,:800
CeII phones & plan fees $1 200 $1 200 $1,200 ~ $1,200 $4,800
$1500  ¢t50l  s150] s150f  $600
it $200)  s200[  s200]  $200] $800
, 400f  $400]  $400 $400]  $1600
rinter & printing expenses ] $1 040 $1 040 ] ,,,$1 040  $1,040 %4, 160
supplies ‘ $360 $360 - 3360 - 3360_______ B $1 440
P_ro__gram Supplies $2500]  $25000  $2,500] $2,500] $10 000
Information Systems _____OQ . $1 200 $1 200 $1, 200 - __$54_.§O__0
Property & Liability Insurance $650 $650 o $650 $650 $2,600
TOTAL OPERATING EXPENSES $10,540 $10,540 $10,540] $10,540 $42,160
OTHER OPERATING EXPENSES
Training & Conferences e e
Course Expense /Fees ~ $500 $500 $500 ~$500 $2,000
Travel Expenses _$100 $100 $100 $100 $400
$4,446 $4,446 |  $4,446 $17,784
Total Other Operating Expenses $5,046 $5,046 $5,046 $5,046 $20,184
Total Expenses $ 43106 % 43,106| $ 43,106| $ 43,106 $172,424

Exhibit B
2 of 3



DocuSign Envelope ID: BAEC9C22-FBDF-4C51-93E2-6732C47F4D90

Exhibit B
FY21/22
Expenditures
FTE's Quarter 1 Quarter 2 Quarter 3 Quarter 4 FAnval
(Total)
PERSONNEL (STAFF) ]
Administrative Staff.
Executive Director ) 0.005 $219 $219 $219 $220 _ $877
Executive Assistant 0.005 $70 $70 $70 $70 $280
Asst. Director of Comm . Svc. Programs 0.010 $212 $212) $212 %212 $848
Compliance Safety 0.010 $211 $211 $211 211 $844
Fiscal Analyst 0.005 $120 $120 $120 122 482
Warmline Supervisor _ 0.390 $6,499 $6,499 $6,499 $6,499 $25,996
Peer Call Specialist 1.970 $18,136] $18,136 $18,136 $18,140 $72,548
Benefits (26%) $6,620 $6,620 $6,620 ~$6,620 $26,480

TOTAL PERSONNEL (STAFF . $32,087

$32,087 $32,087 $32,094
T = =
: 2| |Foe

$128,355

OPERATING EXPENSES __
Staff Supports (direct services)

Mileage (staff transportaion) $75 $75] $75 ~ $75 $300
Vehicles (lease/owned) $1,137 $1,137 $1,137 $1,137 $4,548
Vehicle Gas & Maintenance B : $806 $806 $806| $806 $3,224
General Office Expense ) )

Rent/Lease Building e $570 $570 $570 $570 $2,280
Rent/Lease Equipment | $45 $45] $45 ~ §45 $180
Utilities / Maintenance o ) $385 $385 $385 $386 $1,541
| Computers & software $23 23 $23 $26 $95
Office/Admin supplies 77 77 - 77 $79 $310
Postage/Printing ~$25 25 $25 $25 $100
Dues & Subscriptions ] [ b30 30| $30 $30 $120
| Communications - $992 ~ $992 $992 $993 $3,969
Translation Services $10] %10 $10] $10 $40
Staff Recuitment & Retension $22 %22 $22 _ $24 $90
Program Supplies ) $75 $75 $75] $79 $304)
Information Systems $1,051 $1,051 $1,051| $1,051 $4,204
Insurance ) $1,147 $1,147 ~ $1,147 $1,147 $4,588
TOTAL OPERATING EXPENSES $6,470 $6,470 $6,470 $6,483 $25,893

OTHER OPERATING EXPENSES

Training & Conferences ]
Staff Development & Training $28 $28 _ $28 $31 $115

Frbgram Oversight and Evaluation
Indirect G&A (11.7%) ) : $4,515 $4,515 $4,515 $4,516 ~ $18,061

43100 $  43,100] §

Exhibit B
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Exhibit C

ASSURANCES AND CERTIFICATIONS

Contractor agrees that programs and services receiving financial assistance from and through the
Department of Health Care Services (“DHCS”) or Kings County Behavioral Health will be
administered in accordance with the Health and Safety Code Sections 11750 et seq. and any other
applicable state or federal requirements, including civil rights.

A Contractor certifies and agrees that:

1.

A working transition plan for services to persons with disabilities exists and is in
use as defined in Title 9, Section 10800, et seq. of the California Code of
Regulations.

All products, reports, preliminary findings, or data assembled or complied by
Contractor under this Agreement becomes the property of the State. The State
reserves the right to authorize others to use or reproduce such materials.

All announcements of events, such as public meetings, hearings, or training
courses, shall include a statement of advance notice for accommodations for any
disabled, deaf, or hearing impaired individual.

Limited English Proficiency (“LEP”) - Contractor will take reasonable steps to
ensure meaningful access to its programs, services, and information on the services
the Contractor provides, free of charge. Additionally, the Contractor certifies that
it has established and implemented as required by DHCS, policies and procedures
for language assistance services that provide LEP persons with meaningful access,
i.e. oral interpretation services, bilingual staff, telephone interpreter lines, written
language services, community volunteers, etc.

Sexual contact shall be prohibited between participants/clients and the
treatment/recovery program staff, including members to the Board of Directors.
Service Providers shall include this policy prohibition as part of an overall clients’
rights statement given to the client at admission and shall include a statement in
each employee personnel file that notes that the employee has read and understood
the sexual contact prohibition. This policy shall remain in effect for six (6) months
after a client is discharged from treatment services.

Contractor further agrees to establish a complaint policy and procedure, which provides the

following:

I;

A procedure by which a person of any class of persons subjected to discrimination
prohibited by Title VI of the Civil Rights Act of 1964, Section 504 of the
Rehabilitation Act of 1973, Section 11135, et seq. of the California Government
Code, or Title 9, Section 10800, et seq. of the California Code of Regulations may
individually or by a representative file a written complaint. The subject complaint
will clearly state under which law the complaint is filed.

Exhibit C
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